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AL

"O 3awwuTe npas noTpebutenei

7 despana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cn1coK N3MEHSIIOLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N _196-93, o1 22.08.2004 N 122-93,
ot 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N _140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-3,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-93)

HacTtosdwmn 3akoH perynupyeT OTHOLUEHWsl, BO3HMKAKOLME MeXAy noTpedbutensamu u U3roToBUTENSIMMU,
UCnonHMTENsIMK, MMNopTepamu, nNpogasBuamMu, BnagenbLamu arperatopoB MHdopMauun o ToBapax (ycnyrax)
npy npogaxe ToBapoB (BbIMONMHEHUM paboT, okKasaHuM YCNyr), yCTaHaBnvMBaeT MpaBa noTpebuTtenen Ha
npuobpeTteHne ToOBapoB (paboT, ycnyr) Hagnexawlero kadectsa W 6e30nacHbIX AnS XKU3HW, 300pPOBbA,
nMyLLecTBa NoTpebutenen n okpyxatoLLen cpeabl, nonyvyeHne nHdopmauum o ToBapax (paboTax, ycnyrax) u o6
NX N3roTOBUTENAX (MCMONMHUTENSAX, NpoAaBLax), O BragenbLax arperatopoB UHdopmaumm o ToBapax (ycnyrax),
MpOCBELLEHNE, TOCYOAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUMTY UX MHTEPECOB, a Takke ornpefenser MexaHuam
peanu3auuy 3TuMX npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHblE NOHATUSA, ncnosib3yemble B HacToALlemM 3akoHe:

notpebutens - rpaxgaHwH, UMEKLWMN HaMmepeHue 3akas3aTb MM npuobpecTn nMbO 3akasblBaloLLWN,
npuobpeTarowmin unn ucnonb3ywmn ToBapbl (paboTbl, YCNyrn) WCKAYUTENBHO ONA MWYHBIX, CEeMEWNHbIX,
OOMALLUHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNEHWEM NPeanpuHMMaTeNbCKON AeaTENbHOCTY;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

M3roTOBMTENb - OpraHuM3auMsi He3aBUCUMO OT €ee OpraHu3auuoHHO-NPaBoOBOM (OpMbl, a Takke
NMHAMBUAOYanNbHbIA NPeAnpUHUMaTENb, NPOM3BOASLLME TOBapbI ANS peanu3auum notpebutensam;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OpraHM3auMs He3aBUCMMO OT €€ OpraHU3auMOHHO-MPaBOBOWM (OPMbl, a TaKke
WMHOMBUAOYanNbHLI NpeanpuHUMaTENb, BbINOMHSOWME paboTbl MM OKasbiBawolmMe ycnyru notpebutensm no
BO3MeE34HOMY JOTOBOpPY;

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

npodaBel, - OpraHM3auusi HesaBUCMMO OT €€ OpraHu3auMOHHO-NPaBoOBOW OpPMbI, a Takke
WHAMBMAYANbHbIN NpeanpUHUMaTENb, peanuayoLne ToBapbl NOTpebuTensmM No 4OroBOpPY Kyniu-npoaaxu;
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

absay ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unm obsisaTtenbHbIM
TpeboBaHNAM, NPegyCMOTPEHHLIM 3aKOHOM MO0 B YyCTAHOBNEHHOM UM MOPSAKE, UMM YCrOBUSIM Jorosopa (npu
MX OTCYTCTBMM WIIM HEMOJSIHOTE YCIOBMN OOLIYHO MpeabsBnsieMbiM TpeboBaHUAM), UK LEensam, Ans KOTopbiX
ToBap (pabota, ycnyra) Takoro poga OObIYHO UCMONb3YeTCH, UMK LEensM, O KOTOPbIX NpodaBel, (UCNONTHUTENDb)
6bln NOCTaBneH B M3BECTHOCTb MNOTPEOUTENEM MpU 3aKMHYEHUN AOroBOpa, Unn obpasuy u (Mnu) onnucaHuo npu
npogae ToBapa no obpasuy 1 (Mnu) No oNUcaHuio;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, ot 25.10.2007 N 234-03)

CyLLIEeCTBEHHbIA HegocTaTok ToBapa (paboTbl, ycnyru) - HeEyCTpaHWMbIA HeJoCTaTOK WIM HeJoCTaTok,
KOTOpPbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacXOAOB WKW 3aTpaT BPEMEHW, UMK BbISBNSAETCH
HEeOOHOKpPaTHO, NN NPOABNSAETCA BHOBb NOCIE ero yCTpaHeHus, unv apyrme nogobHble HeaoCcTaTky;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-D3)

©es3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboThl, ycnyru) ans XusHu, 340pOoBbs,
umyLLlecTBa noTpebuTens M OoKpyxatowen cpedbl NpU OObIYHBIX YCMOBUSAX €ro MCMOMNb30BaHWs, XPaHEHWs,
TPaHCNOPTUPOBKM U yTUNM3auun, a Takke 6e30nacHOCTL NpoLuecca BbINONHEHWsS paboTbl (Oka3aHusa ycnyru);

YMONTHOMOYEHHAA W3roToBMTENeM (NpoAaBLOM) OpraHv3aumMsi WM YMOSIHOMOYEHHbLI WU3roTOBUTENEM
(npogaBuoM)  MHOMBMAyanbHbIM  NpegnpuvHuMaTens (danee -  YMONHOMOYEHHas  OpraHuMsauus  Wnu
YMOSTHOMOYEHHbIN UHAMBUAYAnNbHLI NpeanpuHuMaTenb) - OpraHu3auus, OCYLLIEeCTBNSAWLWas onpedeneHHyo
OesaTenbHOCTb, WNW  opraHusauus, cosgaHHas Ha TeppuTtopum Poccunckon ®Pepepaumm  U3rotoBUTENEM
(MpogaBuoM), B TOM 4uCNE MWHOCTPaAHHbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAAaBLOM), BbIMOMHAKOWMNE
onpeferneHHble OYHKLUMM HA OCHOBaHUWM JOroBopa C M3rotoButenemM (MpogasBLOM) M YMONHOMOYEHHbIE UM Ha
NPUHATME N yOoBneTBOpeHne TpeboBaHMi NnoTpebuTenen B OTHOLLEHMN TOBapa HEHaanexallero Kayecraa, nmbo
MHOVBMAYanbHbIA  NpeanpuHMMaTtenb, 3aperMcTpyMpoBaHHLI  Ha  TeppuTopun  Poccunckon ®degepaunn,
BbINOMHSAOLWMIA onpegeneHHble MyHKLUMM Ha OCHOBaHWWM O4OroBopa C U3rotoBuMTenem (Npogasuom), B TOM Yucre ¢
WHOCTPaHHbIM  M3roToBuUTENEM (MHOCTPaHHbIM MNpPOAAaBLIOM), W  YMNOMHOMOYEHHBIN MM Ha MpUHATUE U
yAoBneTBOpeHne TpeboBaHui noTpebuTener B OTHOLLEHUN TOBapa HeHaANexallero KauecTsa;

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

MMnopTep - OpraHMsaumsi He3aBMCUMO OT OpraHM3aLMOHHO-NPAaBOBON (OPMbI WU UHAUBUAYANbHbIN
npeanpvHMMaTenb, OCYLLECTBAKLWME UMNOPT TOBapa ANs €ro nocrneayollen peanusauuMum Ha TeppuTtopum
Poccuiickon ®epepaunm;

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

Bnagernew, arperatopa uHcgopmaumm o ToBapax (ycnyrax) (aanee - Bnageney arperatopa) - opraHmsauus
He3aBMCMMO OT OpraHuM3auMoHHO-NPaBoBON OPMblI NMBO MHAMBMAYANbHbLIA NpeanpuHMMaTenb, KOTOpble
SABNAOTCA BNagensLammn nporpaMmbl 415 9NeKTPOHHbIX BbIYUCAUTENBHbLIX MaLUMH 1 (UNKW) BNagensuaMmn canta u
(vnn)  cTpaHuubl canmta B MHAOPMAUUOHHO-TENEKOMMYHUKALUUOHHOW ceTu "VIHTepHeT" w©n  KoTopble
NpefoCTaBnAlT MOTPeOMTEN0 B OTHOLIEHUWM OMNpedeneHHoro ToBapa (ycnyrM) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMWUTLCSA C MPeAnoXeHneMm npogaBua (MCMOMHUTENS) O 3aKMioYeHWM [OoroBopa Kymnu-npodaxu ToBapa
(ooroBopa BO3ME34HOIO OKa3aHUs yCrnyr), 3akmnoyunTb C NPOAaBLOM (MCMOMHUTENEM) LOrOBOP KynnM-Npoaaxu
(ooroBop BO3ME3OHOrO OKa3aHWs YCryr), a Takke NPOM3BECTU MpedBapuUTENbHYI0 onnaTy ykasaHHOro Tosapa
(ycnyrn) nyTem Hanu4HbIX pacyeToB NGO nepeBofa AEHEeXHbIX CPeAcTB Brnafenbly arperatopa B pamkax
npuMeHsaeMbIX )opM Be3HanMyHbIX pacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbk 16.1 HacTosiwero 3akoHa u
depnepanbHbiM 3akoHoOM oT 27 noHs 2011 roga N 161-93 "O HaumoHanbHON NnaTexHon cncreme”.

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B pea. PepepanbHoro 3akoHa ot 31.07.2020 N
290-93)

naea I. OBLWME NOJIOXEHUA
Crartbs 1. [lpaBOBOE perynMpoBaHue OTHOLUEHUM B 06/1acTu 3aliuThbl NpaB NoTpebuTtenen
1. OTHoweHus B ob6nacTM 3awuTbl npaB noTpebuTtenenm perynupytoTca [paxgaHCKMM  KOOEKCOM

Poccuickon ®egepaummn, HactoAwmMMm 3akoHOM, ApyrMmy degepanbHbiMWM 3akoHaMu (Janee - 3aKkoHbl) U
NPUHUMaEMbIMU B COOTBETCTBUM C HUMW MHLIMW HOPMaTUBHBIMU NPaBoBbLIMKU akTamu Poccuinckon ®egepaumu.
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AL

"O 3awwuTe npas noTpebutenei

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lpaeutenbctBo Poccuiickon ®degepauum He BhpaBe nopyyatb dedepanbHbIM — opraHam
NCMNOMHUTENBHOW BNacTn NPUHMMaTh akTbl, CogepXallmMe HOpMbI O 3aluuTe npas noTpebuTenen.

MpasuTenbcTBo Poccunckon ®egepaunn Bnpaee M3gaBaTb AN notpebutensa v npogasua (M3roToBUTENs,
NCNOSNTHUTENS, YMONMHOMOYEHHOW OpraHmsaumMmM Wnu ynoriHOMOYEHHOIO0 MHAMBUAYANbHOrO npeanpuHuMmartens,
uMnopTepa, Bnagenbua arperatopa) npasuna, obsasaTenbHble NPy 3aKMYEHUN U UCMOMHEHMM My6NNYHbIX
O0roBOpoOB (4OroBOPOB PO3HWUYHOWM KYNNU-NPOAaXM, 3HeprocHabXeHus, JOroBopoB O BbINOMHEHUU paboT n ob
oKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHoOM oT 21.12.2004 N 171-93; B pea. PefepanbHoro 3akoHa ot 24.04.2020 N
144-93)

Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiv 3akoH oT 18.07.2011 N 242-03.
Crtartbs 2. MexxayHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecnn mexgyHapoaHbiM goroBopom Poccuickon ®epepaumnm ycTaHOBMEHbI MHbIE MpaBuna O 3awuTe
npae notpebutenen, 4Yem Te, KOTOpPble MPELYCMOTPEHbI HACTOAWMM 3aKoHOM, MPUMEHSIIOTCS npaBwuna
MeXayHapOoAHOro 4orosopa.

2. PelueHnsa MexrocyapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBaHWM MOMOXEHUN MeXOYHapOoOHbIX
poroBopoB Poccunckon ®degepaumm B UX UCTONKOBaHUM, npoTuBopevawem KoHctutyummn Poccuiickon
depepaummn, He nognexaTr wucnonHeHuto B Poccurickon Pepepauuun. Takoe npoTMBopevMe MOXeT ObiTb
YCTaHOBMEHO B Mopsaake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

Cratba 3. [IpaBo noTpebuTenen Ha NpocBeLLleHne B 0611acT 3aWMThbl NpaB NoTpebutenen

1. lMpaBo noTpebuTenen Ha npocBelleHne B obractu 3awutbl nNpas notpebutenen obecnedvBaeTcs
NoCpeaCcTBOM BKITHOYEHNS COOTBETCTBYIOLMX TpeboBaHui B hefeparnbHble rocygapcTBeHHble obpasoBaTernbHble
CTaHOapTbl M obpasoBaTernbHble MNPOrpaMMbl, @ Takke MOCPEACTBOM OpraHvM3auum CuUcTeMbl MHAOpMaLMK
noTpebutener o6 Mx NpaBax U 0 HEOBXOAMMbIX AENCTBUSIX NO 3aLUuUTe 3TUX NPaB.

(B pea. PegepanbHoro gakoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauum npasa noTpebuTtenen Ha npoceelleHne B obnacTtu 3awmTtbl Npas noTpebutenen
opraH rocyapCTBEHHOro Haa3opa OCyLLeCTBNsSeT hopMMpoBaHME U BedeHWe OTKPbITOro M 06LLeoCTyNnHOro
rocyaapCTBEHHOro MHMOPMaLMOHHOrO pecypca B obnactu 3awutbl npaB noTpebuTenen, kayvectsa w
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsake, yctaHosneHHom lNpasutenscteom Poccuiickon ®epgepauun.
(n. 2 BBegeH PepeparnbHbiM 3akoHoM oT 11.06.2021 N 170-93)

CraTtbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Mpoaaeey (McnonHuTenb) obsi3aH Nnepefatb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb ycrnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B OOrOBOPE YCMOBUW O KayecTBe ToBapa (paboTbl, ycnyrn) npogasey, (UCNONMHUTEND)
00s13aH nepepaTb NoTpebuTento ToBap (BbINOMHWTL pPaboTy, okasaTb YCNyry), COOTBETCTBYHOLWMIA OObIMHO
npegbsaBnsieMblM TpeboBaHMAM M NPUIOLHLIV ANS Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
00ObI4HO Mcnonb3yeTcs.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npopaBey (ncnonHuTenb) npu 3aknioyveHun porosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHBIX Lensix npnobpeteHns ToBapa (BbINONHeHUs paboTkl, okasaHust ycryru), npogaseL]
(ucnonnuTens) obs3aH nepedatb NoTpedbuTento ToBap (BbIMOMHUTL paboTy, okasaTb YCnyry), NPUrO4HbIA AN
MCNonb30BaHUsi B COOTBETCTBUM C ATUMU LIENAMMU.

4. Mpw npoaaxe ToBapa no obpasuy u (Mnu) onncaHuio Npoaaeel, 06s3aH nepegaTb NOTpebuTento ToBap,
KOTOpbIN COOTBETCTBYET 00pasuy v (Unn) onucaHuio.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

4.1. MNpw npogaxe oTAENbHbIX BUAOB TEXHUYECKM CITOXHBIX TOBAPOB C NMpeaBapuUTenbHO YCTaHOBIEHHbLIMU
nporpaMmamu  ans SMeKTPOHHbIX BbIMUCIUTENbHBLIX MalluMH noTpebuTtento obecneymBaeTcs BO3MOXHOCTb
ucnonb3oBaTb OTAENbHbIE BUAbl TEXHUYECKU CMOXHbIX TOBApPOB C MNpeaBapuUTenbHO YCTaHOBMNEHHbLIMU
nporpaMmamu Ansi 9MNeKTPOHHbIX BbIMUCAUTENbHbLIX MAalUWH, CTpaHaMu MNPOUCXOXAEHUS KOTOPbIX SBNSAKTCH
Poccuickaa ®egepauuns wnu gpyrue rocygapcrtea - uneHbl EBpasuiickoro akOHOMMYEcKoro cotosa. [lepeyeHb
OTAENbHbIX BUOOB YKa3aHHbIX TEXHWYECKM CITOXHBIX TOBApOB, MNOPAAOK COCTaBIIEHWSt U BeOEHUS [OepeyHd
nporpaMm [Ofis 9NEKTPOHHBbIX BbIYUCIAUTENbHLIX MAalUWH, CTpaHaMu MPOUCXOXKAEHUS KOTOPbIX SABMSOTCS
Poccuiickas depepaumna nnu gpyrme rocyaapcrBa - YneHbl EBpasmMinckoro 3KOHOMUYECKOro COHo3a U KOTOpble
OOMMKHbI  ObITb MpeaBapuTENbHO YCTAHOBMEHbl, M NOPAAOK WX MpeABapuUTENbHOM YCTAHOBKM, BKMKOYas
TpeboBaHus K OYHKLUMOHUPOBaHMIO, onpeaenstoTcs MNpasuTensctBoM Poccuiickon degepaumn.

lMpeoBapuTenbHO  YCT@HOBMEHHbIE  MPOrpaMMbl  AMS  SMEKTPOHHBIX  BbIYMCIAWTENbHBIX  MallvH,
ncnosnb3yemble NOTpedbMTENEM Ha OTAENMbHbIX BUAAX TEXHUYECKN CITOXHbIX TOBAPOB ANS A0CTyna K MHopmaumm
Ha canTax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", fomkHbl obecneymBaTe BO3MOXHOCTb
ncnosnb3oBaHna 6e3 JOMONHUTENbHBLIX HACTPOEK (MO YMOYaHUI0) NONCKOBOW CUCTEMbI, CTPAHON NPOUCXOXAEHUS
KoTopoi saBnsietcst Poccuiickas Pepepauma unv gpyrme rocygapcrsa - uneHbl EBpasvinckoro a3KOHOMUYeCKoro
colo3a, B nopsgke, ycrtaHoBreHHoM [lpaBuTtensctBoMm Poccuiickon ®egepauun. TpeboBaHMSA K yka3aHHOW
MOMCKOBOW CMCTEME 1 NMOPSO0K ee onpeaenenns yctaHasnmeatTcs MNpaButenbctBoM Poccunckon ®egepaumn.

MpeoBapuTenbHO  YCTAHOBMEHHbIE  MPOrpamMmbl  AfS1  SMNEKTPOHHbIX  BbIMUCAUTENbBHbLIX — MaLUWH,
ncnomnb3dyemble notpebutenem Ha OTOENbHbIX BUOAX TEXHUYECKU CITOXHBIX TOBApOB, OOJPKHbI B TOM 4uMcre
BKIIOYATb MpOrpaMMy Ans 3MEKTPOHHbIX BbIMMCIMTENBHBIX MaLUWH, KOTOpasd MpefHasHavyeHa Ans noucka,
npocMoTpa W nNpuOOpeTeHnss nporpaMMm OSIS  SMEKTPOHHbLIX  BbIMMCIUTESBbHBbIX MalWH, MPUMEHSIEMbIX
noTpeduTensiMm ¢ UCNONb30BaHNEM TEXHMYECKN CITOXHbIX TOBAPOB (fanee - eAuHbIA MarasvH NpUIoXeHun), n
PYHKUNOHNPOBAHNE KOTOPOWN OCYLLECTBISAETCA C Y4€TOM OCHOBHbIX MPUHLIMNOB, YTBEPXAAEMbIX heaepanbHbIM
OpraHoM WCMONTHUTENbHOM BRacTU, OCYLLECTBAAIOLWMM (PyHKLUM NO BbipaboTKe U peanusauumn rocyaapcTBEHHOM
NMOMUTUKA N HOPMAaTMBHO-NPABOBOMY PEryNMpoBaHuMio B cepe MHpOpPMaUMOHHbIX TexHonormn. denepanbHbii
OpraH MCMOMHUTENBbHOM BMNAacTW, OCYLUECTBSIOWMA PyHKUUM NO BbipaboTke M peanu3auumv rocyaapCTBEHHOW
NONMUTUKA W HOPMAaTUBHO-MPABOBOMY PEryNMpPoBaHMIO B cdepe MHAOPMALUNOHHBIX TEXHOSMOMMI, Takke
yTBEPXXAAET MepeyeHb MporpaMM [Ansi SMEKTPOHHBLIX BbIYUCIIUTENbHBIX MalUWH, pasMellaemMblX B eOWHOM
MarasuHe NpunoXxeHumn B obs3aTensLHOM Nopsigke.

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 14.07.2022 N 266-93)
(n. 4.1 BBegeH ®enepanbHbiM 3akoHoM oT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamMy MnvM B yCTAHOBIEHHOM MMM Nopsiake NpenycMoTpeHbl obsizaTernbHble TpeboBaHus K
ToBapy (paboTe, ycniyre), npogasey, (ucnonHuTens) obsa3aH nepegatb noTpebutento ToBap (BbINONHUTE paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHMsAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [MpaBa wu o6sA3aHHOCTM u3rotoBuTensa (MCNONMHUTENs, npogdaBua) B obGnacTtu
YCTaHOBJIEHUA CPOKa CIyXObl, CpoKa rogHoOCTM ToBapa (paboThl), a Takke rapaHTUMHOrO CpoKa Ha ToBap
(pabory)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIN A8 ONIMTENBHOrO MCNOMb30BaHNUs, M3roTOBUTENb (UCMOMHUTEND)
BMpaBe ycTaHaBNMBaTb CPOK CNyxDObl - Nepuog, B TeYeHMEe KOTOPOro U3roToBuTenb (MCNOMNHUTENB) 065A3yeTcs
obecrneunBaTb MOTPEOUTENIO BO3MOXHOCTb WCMONMb30BaHUA ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HeJOoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbl 19 n nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (ncnonHutesnb) obsi3aH ycTaHaBNMBaATb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Mofib30BaHKs, B TOM 4YMCIe KOMMMEKTYLWNX M3aenui (getanen, y3roe, arperaToB), KOTOpble MO UCTEYEeHUM
onpefeneHHoro nepuoga MoryT nNpeacTaBnsaTh ONACHOCTb AN XKU3HU, 300POBbsi NOTPebUTENS, NPUYMHATL Bpes
ero MMyLLEeCTBY UK OKpY)XatoLLen cpeae.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCTSATLCA eanHULAMUN BPEMEHW, a TakKe MHbIMU eauHULaMM
n3MepeHust (KUNoMeTpaMu, MeTpamu U MNPoYMMM eauHULaMuM U3MepeHust ucxoas u3  yHKLUMOHAmNbHOro
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 08.02.2024
"O 3awuTe npaB noTpebutenen"” plna conpanerun: G502

HasHayeHusi ToBapa (pesynbTata paboTbl)).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl nuTaHus, napoMepHO-KOCMETUYECKUE TOBapbl, MeAUKAMEHTbI, TOBapbl ObITOBON XUMMUK
N VHble NofoGHbIe ToBapbl (paboTbl) M3roTOBUTENbL (MCMONMHUTENBL) 00513aH yCTaHaBnMBaTb CPOK FOAHOCTU -
nepuog, No UCTe4eHUM KOToporo Toeap (paboTa) cumtaeTcs HENPUrogHbIM A4S UCMONb30BaHMSA MO HA3HAYEHUIO.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

5. MNpogaxa ToBapa (BbIMNONHEHWE PaboTbl) MO UCTEYEHUU YCTAHOBEHHOIO CpOKa rOAHOCTM, a Takke
TOoBapa (BbIMONHeEHNe paboTbl), HA KOTOPbIA AOMKEH ObITb YCTAHOBMEH CPOK rOAHOCTW, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

6. MsroToBuTenb (MCNONHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUINHbLIN CPOK - Nepuog, B
TeYeHne KOTOporo B crnyvae obGHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (UCMOMHUTEND),
npodaBsel, YMNOMHOMOYEHHas OpraHuWsauuMs WM  YNoNHOMOYEHHbI WHAMBMAYalbHbIA  NpeanpuHUMaTenb,
nmnopTtep obs3aHbl yooBNeTBOpUTbL TpeboBaHusa noTpedbutens, ycTaHoBNeHHble cTaTbamun 18 1 29 HacToswwero
3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTEnb BrnpaBe MPUHSATL 0053aTeNbCTBO B OTHOLLUEHWW HELOCTaTKOB TOBapa, OBGHApYXEHHbIX Mo
NCTEYEHNM YCTaHOBIEHHOMO UM rapaHTUIHOIO CpoKa (AoNoNHUTENBbHOE 006s3aTeNbCTRO).
(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopaepxaHune O0MONHUTENbHOrO 00s13aTenbCTBa U3roTOBUTENS, CPOK AEUCTBUS Takoro obsizatenbcTBa U
NOPSIAOK OCYLLECTBMNEHNS NOTPebUTENEM NpaB No TakoMy 00s13aTENbCTBY ONPEAensoTCS M3rOTOBUTENEM.
(ab3au BBegeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

7. MNpopaBeL, BNpaBe yCTaHOBUTb HA TOBap rapaHTUNHBIA CPOK, ECININ OH HE YCTAHOBIEH N3rOTOBUTENEM.

Mpopaeel BnpaBe MNPUHATL 06A3aTeNbCTBO B OTHOLIEHUWM HEAOCTATKOB ToBapa, OGHapyXeHHbIX Mo
NCTEYEHUN FapaHTUINHOIO CPOoKa, YCTAaHOBIIEHHOIO M3rOTOBUTENEM (OOMOSNTHUTENIbHOE 06513aTENbCTBO).

CopepxaHve [ONOMHUTENBHOrO 00s3aTenbCcTBa MNpofasLa, CPOK OEWCTBUSI Takoro obsizaTenbcTBa M
MOPSAOK OCYLLECTBIEHUS NOTpebuTenem npaB MO TakoMmy 006S3aTenbCTBY OMPEAEnsitoTCs OOrOBOPOM MeEXAy
noTpebutenem n NpoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3rotoBuTenb (NpogaBeL,) HECET OTBETCTBEHHOCTb 3a HeJOCTaTKu ToBapa, OOHapyXeHHble B TeYeHUe
CpoKa OeNCTBUA OOMNONMHUTENbHOrO obsA3aTenscTBa, B COOTBETCTBUM C ab3alem BTOpbIM MyHKTa 6 ctatbn 18
HacToslLero 3akoHa, a nocrne OKOH4YaHUs cpoka AeNCTBUS AOMNONTHUTENBHOIO 00s3aTENbLCTBA - B COOTBETCTBUN C
NyHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHoM OT 21.12.2004 N 171-$3)

Cratba 6. OO6s3aHHOCTb M3roToBUTENsl 06ecneyYnTb BO3MOXHOCTb peMOHTa U TexXHU4eckoro
OﬁCﬂy)KVIBaHVIﬂ TOoBapa

N3rotoButenb 06sa3aH obecneynTb BO3MOXHOCTb MCMONb30BaHUSA TOBapa B TEYEHME ero cpoka Crnyobl.
[nsa aton uenu usrotoBuTens obecneynBaeT PEMOHT U TeXHUYECKoe OBCrnyXMBaHMe TOBapa, a TakKe BbIMyCK U
NMocTaBKy B TOProBble U PEMOHTHbIE OpraHn3aLumn B HEOBXOAMMBIX ANA PEMOHTA U TEXHUYECKOro obcnyxnBaHns
obbeme M accopTMMeHTe 3anacHblX YacTeW B TeyeHue Cpoka MPOM3BOACTBA TOBapa M MOCMNe CHATUA ero C
NPON3BOACTBA B TeUEHME Cpoka Cryx0Obl ToBapa, a Mpu OTCYTCTBMM TaKOrO CPOKa B TeYeHue AecCHATU NeT COo AHA
nepeaayv ToBapa notpeburento.

Crtatbs 7. lpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)
1. Motpebutens vmeeT npaBo Ha TO, 4YTOObLI TOBap (paboTa, ycnyra) mMpu OGbIYHbLIX YCMOBUSX €ro

MCNoJNb30BaHUA, XpaHeHudA, TpPaHCNOPTUPOBKM W yTUNnUsauunn Obin  GesonaceH ANS  KU3HWU, 300p0oBbA
I'IOTpe6VITeJ'IFI, 0pr>|<arou.|,el7| cpelbl, a TakKkKe He NnpuyinHAn Bpen uUMyLlecTBy I'IOTpe6VITeJ'IF|. TQe6OBaHI/IFI,
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KoTopble AoMmkHbI obecnednBaTh 6e3onacHOCTb ToBapa (paboThl, YCyr) Ans XU3HU U 340POBbs NOTPEOUTENS,
OKpyXXaloLLlel cpefbl, a Takke MpedoTBpalleHME NPUUMHEHUS Bpeda MMYLLecTBY noTpebuTens, aBnstoTcs
0b6s13aTeNbHBIMU 1 YCTAHaBNMBAIOTCS 3aKOHOM UMK B YCTAHOBMEHHOM UM NOpsigke.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (McnomHutens) obsizaH obecneumBaTtb OGe3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOro Cpoka Ccnybbl NnM cpoka rogHocTV ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatb 5 HacToswero 3akoHa M3roToBUTENb (UCMOSMHUTENb) He
ycTaHoBWN Ha ToBap (paboTy) cpok cnyx0Obl, oH 06s3aH obecneuntb 6e3onacHoCTb ToBapa (paboTbl) B TeveHue
OecsaTn neT co AHA nepefayn ToBapa (paboTkl) noTpebutento.

Bpen, NPUYMHEHHBIN >KWU3HW, 340POBbLID WM MMYLIECTBY MNOTpebuTens Bcneacteume HeobecneyeHus
©esonacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUMN CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnu ans 6e3onacHoCTM ucnonb3oBaHns ToBapa (paboTkl, yCryru), ero XpaHeHusl, TPaHCMOPTUPOBKU U
yTunusaumm Heobxoammo cobnoaaTth cneunanbHble nNpaBuna (ganee - npaswa), U3roToBUTENb (MCMOSNHUTEND)
065a3aH ykasaTb 3TV MpaBuna B CONPOBOAUTENBHOW LOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM MHbIM CMOCOBOM, a npogaBsel, (MCnonHUTEenNb) 0683aH AOBECTM 3TW NpaBuna Ao CBeaeHus
notpedutens.

4. Ecnn Ha TOBapbl (paboTbl, yCnyrM) 3aKOHOM MWNW B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBIMEHbI
obsAsaTencHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANS KWM3HW, 340pPOBbS NOTpebuTtend,
OKpy>KaloLLen cpefbl U NpefoTBpalleHe NpUYNHEHNs Bpeda UMyLLEecTBY NoTpebutens, COOTBETCTBME TOBApOB
(paboT, ycnyr) ykasaHHbiM TpeboBaHWAM noanexut obsisaTenbHOMY MOATBEPXOEHUIO B MOpsiake,
NpefyCMOTPEHHOM 32KOHOM W MHbIMW NPaBOBLIMU aKTaMMU.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

He ponyckaeTtca npogaxa ToBapa (BbiNonHeHWe paboTbl, OkasaHue ycryru), B TOM 4Yucne UMMNOPTHOro
ToBapa (paboThl, ycnyru), 6e3 nHdopmaumm o6 obsisaTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSI TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HAacToOsILLEN CTaTbMy.

(n. 4 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcsa npoga)ka ToBapa, B TOM YMcre UMNOPTHOro ToBapa, CoaepaLlero nHgopmauuio, 3a
pacnpocTpaHeHue KOTopoKr NpegycMoTpeHa aaMUHUCTPaTUBHAA U YronoBHAas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnn ycTtaHoBneHo, 4To npu cobniogeHun noTpedbuTenem yYCTaHOBMEHHbIX MPaBWI MCMONb30BaHUS,
XpaHEeHWs Uy TPaHCMOPTMPOBKM ToBapa (paboThbl) OH NPUYMHSAET UMM MOXET NPUYMHUTL BPEA KU3HU, 300POBbLI0
N  UMyLlecTBY MOTpPebuTens, oOkpyxatwen cpege, W3rOToBMTENb (MCMOMHMTENb, nNpoAaBel) 06s3aH
He3amMennMTenbHO MNPUMOCTAHOBUTL €ro MPOM3BOACTBO (peanu3aumio) OO YCTpaHeHusi NpuUYMH Bpeda, a B
HeOOXOAMMbIX CIyyasix NPUHATE MepbI MO U3BbATUIO ero N3 obopoTa 1 0T3bIBY OT NOTpebutens (noTpeduTtenen).

Ecnu npyvunHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTESNb (MCNONHUTENL) 0683aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npoussoactsa. [1pn HEBbINONHEHUWM M3rOTOBUTENEM (MCMONHWUTENEM) 3TON 06A3aHHOCTH
YMONIHOMOYEHHbBIN hefepanbHbIi OpraH UCNOSIHUTENbBHOW BMacTu NpUHMMAaeT Mepbl MO OT3bIBY Takoro Toeapa
(paboThkl, ycnyrn) ¢ BHYTPEHHETO pbIHKA M (UNK) OT NoTpebutenst unm noTpebutener B nopsake, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuickon degepaumm.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, NPpUYNHEHHbIE I'IOTpe6VITeﬂ}O B CBA3M C OT3bIBOM TOBapa (pa6OTbI, yCJ'IyFI/I), noanexart
BO3MELLEHNIO N3rotoBuTeNIem (I/ICI'IOJ'IHI/ITeJ'IeM) B MOSTHOM Q0beme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH ot 21.12.2004 N 171-03.

Cratbs 8. NpaBo noTpe6uTtensa Ha uHcopmauuo 06 usrotoBuTene (McnonHuTene, npoaasue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebuTtenb BnpaBe notpeboBaTb NpegocTaBneHNss HEOBXOAMMON M OOCTOBEPHON MHGopmaumm o6
nsrotoBuTene (McnonHuTene, Npoaasue), pexmme ero paboTbl 1 peannsyembix UM ToBapax (paboTax, ycnyrax).
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2. YkasaHHas B nyHkTe 1 HacTosiwen cratbu MHpopmaums B HarnsgHonm u 4oCcTynHou hopme 4OBOAUTCS
00 cBedeHus noTpebutenen nNpu 3akmyYeHUn OOroBOPOB KyMnu-Npoaaxky U AOroBOPOB O BbINOSIHEHUWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax obcnyxmBaHua noTpebutenemn, Ha PyCcCKOM
A3blKke, a AOMOMHUTENbHO, MO YCMOTPEHUIO U3roToBUTENs (MCMONHWUTENs, npoAaBua), Ha rocyAapCTBEHHbIX
a3blkax cy6bekToB Poccunckon ®enepaumm n pogHbeix a3bikax Hapogos Poccunckon ®enepavumu.

3. YNomnHOMOYeHHas opraHus3auusa Wnm YnosIHOMOYEHHbIN WHAMBUAYANbHbLIN NpeanpuHMMaTens Mo
TpeboBaHMo notpebutenss obA3aHbl NpPegoCTaBUTb MOATBEPXKAEHME CBOMX MOSIHOMOYUA, BbITEKAKOLMX W3
3aKMYEHHOro UMK JOroBopa € U3roToBuTEnem (NpoaasLIOM).

(n. 3 BBeaeH ®efeparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmauma o6 nsroroBurtene (McnonHuTene, npoaasue, BnagesnbLe arperaTtopa)
(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

1. MN3rotoBuTenb (McnonmHuTenb, npogaeel) obsisaH OOBeCTU OO CBeAdeHus noTpebutens dupmeHHoe
HaumeHoBaHWe (HaMMeHOBaHWE) CBOEW opraHM3auMu, MeCTO €€ HaxoXAeHusi (agpec) U pexum ee paboThbl.
MpoaaseL, (MCNonHUTENb) pa3MeLLaeT ykazaHHY MHOpPMaLIMIO Ha BbIBECKE.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (McnonHuTenNb, NpoAaBeLl) - MHAMBMAOYamNbHbIN NpeanpuHMMaTens - JOIKeH NpeaocTaBuTb
noTpebuTento MHMOPMaLUMIO O rocydapCTBEHHON perucTpauMn M HavMeHOBaHUM 3aperucTpupoBaBLUEro ero
opraHa.

WNarotoButens (npodaseu) obs3aH goBecTn OO0 cBedeHus noTpebutend gupmMeHHoe HaummeHoBaHue
(HaumeHOBaHWE), MeCTO HaxoXAeHus (agpec) M pexuMm paboTbl YMNONMHOMOYEHHOW OpraHuM3auum unm
YMNONIHOMOYEHHOro MHANBUAYanNbHOro NpeanpuH1UMaTens.

(ab3au BBeageH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNOMHOMOYEHHas opraHu3aums Unu ynonHOMOYEHHbIA MHAMBMAYaNbHLIN NPeanpuHMMaTens B cry4vae
obpalleHns notTpebutensa obs3aHbl 4OBECTU 0 ero cBefAeHns uHgopmMauumio o cebe n nsrotosutene (NpogasLe)
(dboupmeHHOEe HavMMeHoBaHWe (HaMMeHOBaHWE), MECTO HaXOXAeHWs (agpec), pexvum paboTbl, rocyaapCTBEHHbIN
PEerMcTpaumoHHbIA HOMEpP 3anMcy O CO34aHuN IPUAMYECKOro nuua, paMunumio, MMs, 0T4ECTBO (ecnn nmeeTcs),
rocygapCTBEHHbIA PErnCTPaLMOHHbIA HOMEP 3anuMcu O roCy4apCTBEHHOW peructpauumn uamyeckoro nuvua B
KayecTBe WHAMBMAYaNbHOrO npegnpvHumMaTens). YMNOMHOMOYEHHas opraHmsauus unmM  YynosriIHOMOYEHHbIN
MHAMBKMAOYyanbHbLI NpeanpuHUMaTtens BrnpasBe [OOBeCTUM [0 CBeAeHus notpebutenen uHdopmaumwo o cebe
nocpeacTBoM ee pasMellleHUs Ha CBOEM calTe B UH(POPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT",
uHcdopmaumto 06  um3rotoBuTene (NpodaBue) MNOCPEACTBOM  pa3MeELLeHWss Ha CBOeM  cawTe B
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "VIHTepHeT" CCbIMKM Ha CTpaHuuy canta WsrotoButens
(mpogaBua) B WHG(OPMAUMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WHTepHeT", cogepxaluyto MHdopmauuio o6
nsrotosuTene (npogasue).

(n. 1.1 BBegeH dPepepanbHbIM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Brapgeney arperatopa 00s13aH [OOBecTM [0 cCBefdeHus notpebutenen uHdopmaumio o cebe wu
npogdaBue (ucnomnHutene) (bUpMEHHOE HaMMeHOBaHWEe (HaMMEHOBAaHWE), MECTO HaxoXOeHus (afapec), pexum
paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbBIA HOMEP 3anMcy O CO3A4aHMM PUaNYEecKoro nuua, hammnuo, nvs,
OTYECTBO (ECNMN NMeeTCs), FOCYAapCTBEHHbIM PErMCTPaLNOHHbLI HOMEP 3anucu O rocygapCTBEHHON perncTpaunm
hn3MYeckoro nuua B kavyecTBe MHAMBUAYANbHOrO MpeanpuHUMaTens), a Takke o6 UMerLwmnxca M3MeHeEHUsX B
ykasaHHon nHdopmaummn. Bnagenew arperatopa JoBoauT A0 cBefeHus notpebutenen uHdopmaumo o cebe u
npogasue (UCNOMHMTENE) MNOCPEACTBOM €€ pasMELleHuMsl Ha CBOMX cawTe u (Mnu) cTpaHuue canTa B
WH(POPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "MHTepHeT". WHdopmauuio o0 npogaBue (UCnonHuTene)
BMnagernevy arperatopa Brnpase JOBECTU OO cBedeHus noTpebutenen nocpeacTBoM pasMeLleHns Ha CBOUX canTe
n (unn) crTpaHuue camta B WHMOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT" ccbifMkn Ha cawt
npoaasua (ucnonHutens) B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH ®enepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopasey (McnonHuTenb) obs3aH NpegocTaBUTb Briagenbly arperatopa M pasmMecTuTb Ha CBOEM
canTte B WH(POPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT" (Npu ero Hanmuumm) [OOCTOBEpPHYHO
nHdopmaumio o cebe, ykazaHHyo B NyHkTe 1.2 HacTosen cTaTbu. B cnyyae, ecnu nmeoTcs N3MeHeHNs B Takow
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nHdopmaumm, npoaasel, (MCNoNHUTENb) 00653aH B Te4eHne ofHOro pabo4vero OHA C MOMEHTa BHECEHUS B Hee
M3MeHeHU coobwmnTe Briagenbly arperatopa 06 3TMX WM3MEHEHWsIX U pas3MecTUTb WX Ha CBOEM CcanTe B
MHOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTh "UHTepHeT" (Npu ero Hanuuum). Brnageney arperatopa ob6s3aH
BHECTU 3TU M3MEHEHUs B MHopMauMio O npoAaBue (UCnonHUTENe) B TeYeHne ogHoro paboyero gHs, ecnu
pasmelleHne ykasaHHON nHopMaLMM OCYLLECTBNSAETCA Ha canTe BrnajenbLa arperatopa v (Mnu) ero ctpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "NHTepHeT".

(n. 1.3 BBeaeH ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnu Bua 0esTenbHOCTU, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), NOANEXUT
NWUEH3NPOBAHNIO U (UNN) UCMONHUTENb MMEEeT roCyNapCTBEHHYIO aKKkpeauTauuioo, 40 cBeaeHus notpebutens
[OImkHa ObITb JoBeAeHa MHOpMaUnst O BUAE AEeATENbHOCTM M3roTOBMTENS (MCMONHUTENS, NpoAasLa), HoMepe
NUUEH3Mn 1 (UNM) HOMepe CBUAETENbCTBA O FOCYAapCTBEHHOW akkpeauTaumu, cpokax AEWCTBUSI yKa3aHHbIX
nuueHsun u (MnNu) cBnaeTenbCTBa, a Takke MHdopmauus 06 opraHe, BblAaBLIEM yKa3aHHblE NULIEH3UIO U (MNn)
CBMOETENbLCTBO.

(n. 2 B pea. PegepanbHoro gakoHa ot 16.10.2006 N 160-$3)

3. WHdopmauus, npegycMoTpeHHas nyHkTamu 1 m 2 HacTodAwen ctaTbMl, AOMKHa ObiITb AoBedeHa Ao
cBefieHus noTpebuTenen Takke MNpU OCYLLECTBMEHUM TOProBnK, ObBITOBOrO M WHbLIX BUAOB O6GCNy>XMBaHUSA
notpebutenern BO BPEMEHHbIX MOMELLEHMAX, HA sipMapKax, C JIOTKOB U B APYrUX Cry4vasix, ecrn TOpProens,
ObITOBOE U MHble BUOblI 0OCNyXMBaHUS NOTpebuTenen ocyLecTBAIOTCA BHE MOCTOSIHHOIO MeCTa HaxOoXOeHus
npogasua (McnonHuTens).

Crartbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonHutenb, npogaBel) o00s13aH CBOEBPEMEHHO MNPEAOCTaBMATb MNOTPedUTENto
Heob6XxooMMYy0 U OOCTOBEPHYIO MHpOpMaLMo 0 ToBapax (paboTax, ycrnyrax), obecneunBatoLlyo BO3MOXHOCTb UX
npasunbHOro Bblbopa. o oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb UM crnocobbl JoBeaeHus
nHdopmaumm oo notpebutens yctaHaenmeatotcs [MpaButenscTBom Poccuiickon ®enepauun.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B 00s3aTenbHOM Nopsigke AOIMKHA coaepaTb:

HaVMEHOBaHNE TEXHUYECKOro perfiameHTa Unu MHoe YCTaHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuickon
denepaumMn 0 TEXHWYECKOM perynupoBaHuM U cBuAETeNbCTByloWee 06 obsisaTenbHOM MOATBEPXKAEHMM
COOTBETCTBMS TOBapa 0603HaueHuE;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnst 06 OCHOBHbIX MOTPEOUTENBLCKUX CBOMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLUEHUN MPOAYKTOB
NUTaHWsi CBEAEHUS O cocTaBe (B TOM 4MUCEe HaMMEHOBAHWE WCMOMb30BaHHbLIX B MPOLECCE W3roTOBIEHUS
NPOAYKTOB NUTaHUS NULLIEBLIX J0OaBOK, BUOMOrMyeckn akTUBHbIX 406aBOK, MHCpOPMALUUS O HaNUUMKU B NPOAYKTax
NMUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM FEHHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OPraHu3moB, B
crnyyae, ecnv cogepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTE cocTaBnseT Gonee AeBATU AECATbIX
npoLeHTa), NULLEBON LIEHHOCTW, HasHayeHuu, 06 YCrnoBusIX NMPUMEHEHUS U XpaHEHUs NPOOYKTOB MUTaHUs, O
cnocobax M3roToBrneHus rotToBbix 6ntog, Bece (00beme), Aate 1 MecTe U3rOTOBMEHUS U YNaKOBKK (pacchacoBKm)
NPOAYKTOB MWUTaHWsSi, a TaKKe CBEeAEHMS O MPOTUBOMOKA3aHMAX AONA WX MNPUMEHEHWUs NpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHGoOpMauua O KOTOpbIX [OJPKHA cogepXaTb
NMPOTUBOMOKA3aHUA OJ19 MX MPUMEHEHUA MNpu OTAENbHbIX 3aboneBaHusx, yTBepxgaeTtca [lpaBuTenbLCTBOM
Poccuiickon ®epepauuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycrnosusi npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucre Mpu onfate ToBapoB
(pabort, ycnyr) yepes onpeaeneHHoe BpeMs Mocre nx nepegayu (BbINOSIHEHWS!, OKa3aHus) NoTpebuTento, NosHyo
CyMMYy, NOAnexallyto BbinnaTe notpedbutenem, n rpaduk noraweHms 3ToM CyMMBb;

(B pea. PenepanbHoro gakoHa ot 21.12.2013 N 363-$3)

rapaHTUHbIA CPOK, ECIN OH YCTAHOBIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus aeKTUBHOro 1 6e3onacHoro Mcnosib3oBaHnsa ToBapos (paboT, ycnyr);
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

MHopmaumto 06 3HepreTvyeckon 3GdEKTMBHOCTUM TOBApPOB, B OTHOLUEHMM KOTOPbIX TpeboBaHue O
HanUuMM Takon MHdoOpMaUUn onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprochepexxeHun n o
NOBbILLIEHMN 3HEPreTU4eckon apEKTUBHOCTY;

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 23.11.2009 N 261-93)

CpPOK Cny0bl MMM CPOK TroOQHOCTM TOBApOB (paboT), YCTAHOBMEHHbLIA B COOTBETCTBMM C HACTOSLLUM
3akoHOM, a Takke CBefeHuWss 0 HeobXoAuMbIX OEWCTBUSAX NoTpebutens MO WCTEYEHUU YKa3aHHbIX CPOKOB WU
BO3MOXHbIX MOCNEACTBMAX MPU HEBLIMNONIHEHWM TakuUX OEWCTBUR, ecnu ToBapbl (paboTbl) MO UCTEYEeHUM
yKa3aHHbIX CPOKOB NpeACTaBnsitoT ONacCHOCTb AN XKMU3HW, 300POBbsi U UMYLLLECTBa NOTPebuTens nnm cTaHOBATCS
HEeNpUroaHbIMU AN UCMOMb30BaHWSA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeEHOBaHWE (HaMMEHOBaHWE) U3roToBUTENs (MCNOMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHu3auum wnn YNONHOMOYEHHOro MWHAMBUAYaNbHOrO npeanpuHuMmartens,
uMnopTepa;
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)

nHpopmaumio 06 obsAzaTensHOM MNOATBEPXKOEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosWwero 3akoHa;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MHGOPMaLMIO O MpaBuIax NPOAaXu TOBAPOB (BbINOMHEHNUSA paboT, okasaHus YCnyr);

yKka3aHMe Ha KOHKpPeTHoe N1Lo, KoTopoe ByAeT BbIMOMHATL paboTy (OkasbiBaTb ycnyry), U MHopmauumo o
HEM, ecnv 3TO UMEET 3Ha4YeHne, UCXOANA U3 XapakTepa paboThl (ycryru);
(ab3au BBegeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHve OHOrpamMM Mpu OKa3aHWW pasBrekaTeNbHbIX YCAYr WCMAOSHUTENSAMM
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembii notpebutenem ToBap Obln B ynoTpebneHuy Mnm B HEM YCTPaHANCA HeJocTaTok
(HepocTaTku), noTpebuTento gomkHa BbITb NpegocTaBneHa MHgopmMauus 06 aTom.

3. WHdopmaumsi, npenycMOTpeHHas MyHKTOM 2 HacToswen cTaTbW, AOBOAWUTCA [0 CBEAEHUS
notpedbutenen B TEXHUYECKOM OOKyMEHTauuwu, npunaraeMon Kk TtoBapam (paboTtam, ycryram), Ha STUKETKax,
MapKMPOBKOW UITM MHBIM CNOCOBOM, NMPUHATBIM ANSA OTAENbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmauusa ob
o6s13aTeNbHOM MOATBEPXKAEHUM COOTBETCTBMS TOBApOB MpeACcTaBnsieTcs B Mopsake M cnocobamu, koTopble
YyCTaHOBIEHbI 3aKkoHOAaTeNbCTBOM Poccuickon degepaumm 0 TEXHUYECKOM pPEryniMpoBaHimn, U BKOYaeT B cebs
CBeleHMs1 O HoMepe [OKyMeHTa, MOATBEPXKOAMLEro Takoe COOTBETCTBME, O CPOKE ero AewctBuss n ob
opraHu3aumm, ero BblgaBLUEN.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63ay yTpatun cuny. - PegepanbHblii 3akoH ot 21.12.2004 N 171-$3.
Cratbs 11. Pexxkum paboTbl NnpoaaBua (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUUNANBHbLIX OpraHM3auuin TOproenun, O6bITOBOrO U MHbLIX BUOOB
obcnyxmBaHust notpebutenen ycTaHaBnMBaeTCA MO PELUEHUIO COOTBETCTBEHHO OpPraHoB WCMOMHUTENBbHON
Bnactu cybbektoB Poccuiickon Pegepaumm n opraHoB MECTHOMO CamoynpaBrieHust.

2. Pexxnm paboTbl opraHnsaumii, ocyLeCcTBAIOWNX AeATENbHOCTb B cdhepax TOProBoro, 6bITOBOrO M MHbIX
BMOOB 06CnyXmMBaHMA noTpebutenen n He ykasaHHbIX B NyHKTe 1 HAcToSALWeEW cTaTbi, a Takke MHOVBMAYaNbHbIX
npenanHmmaTeneVl yCTaHaBnmMBaeTCAa MUMMN CaMOCTOATESIbHO.

3. Pexum pabotbl npopaBua (MCNOMHWTENS) OOBOAUTCA OO CBEAEHUs NoTpebuTenei u [OOSKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENs (MCMONHUTENSA, NpoAaBLa, BrnagenbLua arperatopa) 3a
HeHaanexauyr uHcgpopmauumio o ToBape (pabote, ycnyre)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnu notpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMEANUTENbHO MOMyYUTb NPU 3aKoYeHUn
poroBopa uWHdopmauuto o ToBape (paboTte, ycrniyre), oH BrnpaBe noTpeboBaTb OT npogasua (UCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHLIM YKIIOHEHWEM OT 3aKIIOYEHWUsI 4OroBOpa, a ecrnv 4oroBop
3aKmoYeH, B pasyMHbIN CPOK OTKa3aTbCs OT ero MCMOSIHEHUSA U NoTpeboBaTb BO3BpaTa YniadYeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

Mpu oTkase OT CMONHeHUa JoroBopa notTpebutens 06s3aH Bo3BpaTUTbL ToBap (pesynbTtaT paboTbl, yCryru,
€CIn 9TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. MNpopaasey, (UcnonHUTENb), HE NPEeAOCTaBMBLLMI MOKyNaTento NonHOM 1 AOCTOBEPHOW MHdOopMaumMm o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4 ctatb 18 Mnu nyHKTOM 1
cTtatbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKLLME MOCMe ero nepegadu
notpebuTento BCNeacTBue OTCYTCTBUS Y HEMO Takon MHdopmaLmu.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperatopa, NpegocTaByBLUNIA NOTPEOUTEN0 HeJOCTOBEPHYIO UMM HEMOSHY MHOPMaLMIO
o ToBape (ycnyre) wnu npogaBue (MCNOMHUTENE), Ha OCHOBaHWM KOTOPOW MoTpebuTenem Obin 3akmoveH
AOroBOp Kynnu-npogaxu (OOoroBop BO3ME34HOrO OKasaHus ycnyr) ¢ MpoAaaBuoM (MCMonHWTenem), Hecet
OTBETCTBEHHOCTb 3a YObITKM, MPWYMHEHHbIE MOTpebuTento BCNeACTBME MPedoCTaBNeHUs emy Takow
MHopmaumn.

Ecnu uvHoe He npegycMOTPEHO coOrnalleHneM Mexay BragenbleM arperatopa M MNpogaBLOM
(ucnonHWTEnem) WM He BbITEKAET M3 CyLLECTBA OTHOLLUEHWA MeXAy HWMW, OTBETCTBEHHOCTb 3a WCMOSTHEHWE
JOroBopa, 3aK4YeHHOro notpebuTenem C NpoAdaBUOM (MCMOMHWTENEM) Ha OCHOBaHUW NpegoCTaBIEHHON
BnagenbLem arperatopa WHdopmaumm o ToBape (ycnyre) wnum npofasue (MCMonHWUTENE), a Takke 3a
cobntogeHne npaB noTpebutenen, HapyleHHbIX B pes3ynbTaTe nepegaun notpebutento Tosapa (ycnyru)
HeHagexallero ka4yectsa n obmMeHa HeEMpPoOOBONbCTBEHHOIO TOBapa Hagsexallero ka4ecTsa Ha aHanormyHbIn
TOBap, HeceT npogaseL, (MCNOMHUTENb).

Brnapeneuy arperatopa He HeceT OTBETCTBEHHOCTb 3a YyObITKM, NPUYMHEHHbIE NOoTpebuTento BcneacrTeue
npegocTaBreHnss emMy HeOOCTOBEPHOM WM HemnonHow uHdopmauum o ToBape (ycnyre), B cnyyae, ecnu
Bnagerey arperatopa He W3MeHsieT WHdopMauuio o ToBape (ycryre), npegoCTaBrieHHY MpogaBLOoM
(ucnonHuTEnem) M codepxallylocs B NPeaniokKeHUM O 3akmiYeHWM [oroBopa Kynnu-npogaxu (goroeopa
BO3ME3HOro OKa3aHus yCIiyr).

(n. 2.1 BBegeH PepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. TMoTpebuTenb BnpaBe npeabsiBUTbL TpeGoBaHMe K Brafenbly arperatopa O BO3BpaTe CyMMbl
npov3BefeHHON MM NpeaBapuTenbHoi onnaTtbl ToBapa (ycnyrv). Brnageney arperatopa Bo3BpallaeT CyMMy
MOSly4YEeHHON UM NpedBapuTeNbHOM onnaTbl ToBapa (yCcnyru) B TeYeHWe AeCSTU KaneHdapHbiX AHeW CO AHS
npeabsBreHust notTpebutenem Takoro TpeboBaHWs NPy 0OHOBPEMEHHOM HannynMmn crieayoLmx YCIoBuiA:

TOBap (ycnyra), B OTHOLLUEHNN KOTOPOro I'IOTpeﬁl/lTeJ'leM BHECeHa npeaBapuTeribHaa onfarta Ha ©aHKOBCKMIA
CYET BJlagesbla arperartopa, He nepeaaH ﬂOTpGGMTeﬂIO B CPOK (ycnyra HE OKa3aHa B CpOK);

notpebutenb Hanpaswn nNpoaasuy (UCNOMHWUTENO) yBedOMMeHne ob oTkase OT WUCMOMHEHWs Oorosopa
Kynnu-npogaxwu (4orosopa BO3ME3AHOIO OKa3aHUs yCryr) B CBA3W C HapylleHMeMm npoAaBuLoOM (UCNOMHUTENEM)
obsi3aTenscTBa Nepeaatb ToBap (OKasaTb YCNyry) B yCTaHOBMNEHHbIA CPOK.

Hapsgy ¢ TpeboBaHMeM O BO3BpaTe CyMMbl NpeaBapuTErbHOM onnaTtbl ToBapa (ycnyrn) notpebutens
HanpaensieT Bnagenbly arperatopa NoATBEPXAEHNE HanpaBrneHust npodasuy (MCMOMHUTENI) yBeAoMIEHUS 06
OTKa3e OT UCMOMHEHNs 4OroBopa Kynnun-npoaaxu (4orosopa BO3ME3AHOro OKa3aHus yCnyr).

Ecnn vHoe He npedycMOTPEHO YCrOBUSIMU MOSb30BATENbCKOrO MMM MHOMO COornalleHus noTpebutens c
BriagenbUeM arperatopa, yBeAOMIIEHME MpodaBuy (MCMOnHWTEN) 06 OoTkase OT WCMOSIHEHUS OOroBopa
Kynnu-npoaaxu (4oroBopa BO3ME3AHOIO OKasaHusi ycnyr) MoxeT ObiTb HanpaBneHo Bnagenbly arperatopa,
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KOTopbIi 06513aH HanpaBWTb ero Npogdasuy (MCMONHUTENIO).
(n. 2.2 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B NyHKTe 2.2 HaACTOsLWeEW cTaTbW, Bnagenew arperatopa BrpaBe oOTkasaTb
noTpebutenio B BO3BpaTe CyMMbl npeaBapuTenbHOM onnaTbl ToBapa (ycryru) npy nonyvyeHuu OT npojaBsua
(ncnonHuTens) noaTBepXAEHUS NpUHATUA noTpebuTenem ToBapa (OKasaHus YCryru) npu yCrnoBMM, YTO KOMUSA
Takoro noaTeepxaeHns Obina HampaeneHa BragenbueM arperatopa noTpebutenio B TeyeHue [ecATu
KaneHgapHbiX [HeW CO [JHA nomnyyYeHuss Brnagenbuem arperatopa TtpeboBaHus O BO3BpaTe CyMMbl
npegBapuTenbHOM onnaTtbl ToBapa (ycnyrn). B cnydae Hecornmacusi notpebutenss ¢ npencraBneHHbIMU
BnagernbLeM arperatopa gokasaTensCTBamMu NPUHATUS noTpebutenemMm ToBapa (okasaHus ycnyrm) notpeburens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM NpeaBapuTenbLHON onnarbl ToBapa (ycnyru) B cyaebHom
nopsiake.

(n. 2.3 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuumMHeHUn Bpeada Xn3HW, 300POBbLI0 U UMYLLIECTBY NOTpebuTens BcneacTBue HENPeaoCTaBMNEHNs
eMy MNOfHOW M [A0CTOBEpHOW MHdopmauun o ToBape (paboTe, ycnyre) notpebutens BrnpaBe noTpeboBaTb
BO3MeLLEeHUss Takoro Bpeda B nopsigke, MpeaycMOTpPeHHOM cTaTbelt 14 HacTosiwero 3akoHa, B TOM uucne
MOSIHOro BO3MELLEHUs YObITKOB, MNPUYMHEHHbIX MNPUPOAHbIM OObekTaM, HaxoAsWMMCA B COOCTBEHHOCTU
(BnageHumn) notpebutens.

(n. 3 BBeaeH PegepansHbIM 3akoHoM OT 17.12.1999 N 212-$3)

4. MNpu paccmoTpeHun TpeboBaHW NOTPebUTens 0 BO3MELLEHUM YOLITKOB, MPUYMHEHHBLIX HE4OCTOBEPHON
WM HeOoCTaTOMHO MNOMHOM  WHGpopMaume o ToBape (paboTe, ycnyre), HeobXxoAMMO WCXOOUTb U3
npeanonoxeHus ob oTcyTCTBUM y NOTpedbuTens cneumanbHbIX NO3HAHWIA O CBOWCTBAX M XapakTepucThKax ToBapa
(paboTbl, ycnyrn).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ctatbsn 13. OTBeTCTBEHHOCTb W3roToBuTensi (MCNONHWUTens, npoAaBuUa, YMNONMHOMO4YEeHHOM
opraHusauvm Unu ynosHoOMOYeHHOro MHAUBMAYaNbLHOrO NpeanpuHMMaTens, UMNopTepa) 3a HapyLleHue
npaB noTpeéutenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHvne npaB noTpebutenen un3roToBUTENb (MCNOMHUTENb, MNpPOLABEL, YMNONTHOMOYEHHas
opraHM3aums UM ynosIHOMOYEHHbIN UHAMBMAYATbHbLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeayCcMOTPEHHYIO 3aKOHOM UM [OTOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTenio, Noanexar BO3MELLEHNIO B
MOMHOM CyMMe CBEpX HEeYCTONKM (NeHU), yCTaHOBNEHHOW 3aKOHOM MU JOTOBOPOM.
(n. 2 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToVku (NeHn) n Bo3melleHne YObITKOB He OCBOBOXAAKT U3roToBUTENSA (MCMOMHUTENS,
npodasLa, YMONHOMOYEHHYIO OpraHu3auuio WnM YNONHOMOYEHHOro WHAMBUAOYanbHOro npeanpuHuMartens,
nmnopTepa) OT UCTIONTHEHNSI BO3MOXEHHBLIX HA HEro 06A3aTeNbCTB B HAType nepef notpedurenem.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

4. WNarotoBuTenb (UCNonHUTENb, nNpogaBel, YMNOMHOMOYEHHAs OpraHusaums unM  YNoNHOMOYEHHbIN
MHAMBUAYanNbHbLIM NpeanpuHUMaTenb, MMMNoOpTep) OCBODOXZAETCA OT OTBETCTBEHHOCTU 3a HEWUCMOSTHEHWe
00s3aTenbCcTB UMM 3a HeHaanexallee WCnonHeHne o06a3aTenbCcTB, €Cnu  OoKaXeT, YTO HEWCMNOoNIHeHue
005s3aTenbCTB UNN UX HEHaANeXalee UCMNOoNHEHE NPOM30LUNO BCeACTBNE HENPEOAONMMON CUTbl, @ TaKKe Mo
WHBbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 32KOHOM.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

5. TpeboBaHusa noTpebutens ob ynnarte HeyCTOMKM (NeHM), NPegyCMOTPEHHON 3aKOHOM USIN LOTOBOPOM,
noanexaT yaOBNEeTBOPEHUIO U3roToBUTENEM (UCMONHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOW opraHu3aumen unm
YMNONIHOMOYEHHbIM UHAMBUAYaNbHBEIM NpeanpuHMmaTenem, MMNopTepomM) B 4O6pOBONBHOM Nopsiake.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. I'IpM yaooBneTesopeHnn cygom Tpe6OBaHVIl7I ﬂOTpe6l/ITeﬂ$|, YCTAHOBJ1E€HHbLIX 3aKOHOM, Cy[ B3bICKMBaeT C
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n3rotToBMTENss  (UCMOMHUTENsl, NpoAdaBua,  YNOMHOMOYEHHOW  OpraHu3aumMmM  Unu  YNoriHOMOYEHHOro
WHOMBMOyanbHOTO MNpeanpuHMMaTens, wumnopTepa) 3a HecobnogeHne B OOOPOBONBLHOM  Mopsiake
yOoBreTBopeHus TpeboBaHum notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYXOEHHON
CyOoM B nonb3y notpebutens.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Ecnm c 3asBneHnem B 3awuTy npaeB noTpebuTens BbICTynalwT O6GLIECTBEHHble 06beanHeHUs
noTpebutener (Mx accoumaumn, coro3bl) UM OpraHbl MECTHOTO CaMOyNpaBsieHus], NATbAECST NPOLEHTOB CyMMbI
B3bICKaHHOIo LWUTpada NepeuncnsatoTcs ykasaHHbIM 06 beauHEHUSIM (UX accoLmaLMsiM, COH3am) Uu opraHam.

Cratbsa 14. AMylwlecTBeHHass OTBETCTBEHHOCTb 3a Bpefd, NPUYMHEHHbLIN BCneacTBUE HeOOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, MpUYMHEHHBIN XW3HKW, 340POBBLID UNN MMYLLECTBY NOTpebutens BCneacTBUME KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX MW MHbIX HEOOCTaTKOB ToBapa (paboTbl, yCrnyru), NOANEXUT BO3MELLEHMIO B
nonHom oobeme.

2. [IpaBo TpeboBaTb BO3MeLLEHUS Bpeda, MPUYMHEHHOro BCreAcTBMEe HedocTaTkoB ToBapa (paboThbl,
ycnyru), npM3HaeTcs 3a nobbiM NOTEPNEBLUMM HE3aBUCUMO OT TOrO, COCTOAN OH B AOrOBOPHbIX OTHOLUEHUAX C
NpoAaBUOM (MCMOMHUTENEM) NN HET.

3. Bpea, npuuMHEHHbIN XU3HW, 300POBLI0 UMM UMYLLECTBY NOTPeOUTENs, NoANeXUT BO3MELLEHMWo, ecrni
BpeA NPUYMHEH B TEYEHUE YCTaHOBIIEHHOIO Cpoka Cry»K0bl UI cpoka rogHoCTV ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTtaT paboTbl) JOMKEH BbITb YCTaHOBMEH B COOTBETCTBUM C NMyHKTaMu 2, 4 ctatbh 5
HacTosiLlero 3akoHa CpoK Cryx0Obl MNN CPOK FOAHOCTU, HO OH HEe YCTaHOBMeH, nNMbo notpebutento He Obina
npegocTaBneHa nofnHasa n AocToBepHasa MHgopmaums o cpoke cnyx0bl unmn cpoke rogHocTU, NMbo notTpedbutens
He 6bln NpovHopMypoBaH O HEOBXOOUMbIX AENCTBUSAX MO UCTEYEHWM cpoka Cryxbbl MM cpoka rogHOCTU Y
BO3MOXHbIX MOCMEACTBMAX MPU HEBLINOMHEHUN YKa3aHHbIX AencTBui, nmbo ToBap (pesynbraT paboTbl) no
NCTEYEHUM ITUX CPOKOB NPEeACTaBnsAeT ONacHOCTb AMS XXWU3HW U 300POBbs, BPed MNOAMEXWUT BO3MELLEHUI0
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBetcTBMM C nyHKTOM 1 cTtaTbu 5 Hactosiwero 3akoHa M3roToBWUTENb (MCMOMHWUTEMb) He
yCTaHOBMWN Ha ToBap (paboTy) cpok cryxbbl, Bpen NOAMNEXNT BO3MELLEHWNIO B Cryvae ero NpUYMHEHUs B TeYEHUe
OecdaTun neT co AHa nepegayn Toeapa (paboTkl) noTpebuTento, a ecnun AeHb nepegadn yCTaHOBUTb HEBO3MOXHO,
C [aTbl U3rOTOBIEHMS TOBapa (OKOHYaHMS BbINOMHEHWS paboThl).

Bpen, npuvuvHEHHbI BCreAcTBME HeOOCTaTKOB ToBapa, MOANEXUT BO3MELLEHMI0O NPOAAaBLOM UMK
n3rotoBuTENEM TOBapa Mo BbIGoOpy NOTepneBLLEro.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIﬁ BCneacteBme HeanocrtaTkoB pa60TbI mnn ycnyru, nognexut BO3MELlEeHUNH
NCNOJTHUTENEM.

4. UsrotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, NPWYUHEHHbLIN XU3HW, 340POBLI0 UMK
nUMyLLLecTBy noTpebutens B CBA3W C MCNONb3oBaHWeM MmatepuarnoB, obopyaoBaHMs, MHCTPYMEHTOB U MHbIX
cpeacTB, HeObXxoAUMbIX A4S NPOM3BOACTBA TOBApOB (BbINOMHEHUs paboT, okasaHus ycnyr), He3aBnucrMMo OT TOro,
MO3BONAN YPOBEHb HAaYy4YHbIX U TEXHUYECKNX 3HAHUI BbISIBUTb MX OCODOble CBOMCTBA UMW HET.

5. Msrotosutene (McnonHutenes, NpogaseL) ocBobOXAaeTCA OT OTBETCTBEHHOCTU, €CNN JOKAXET, YTO Bpea
NMPUYMHEH BCMEACTBME HENpPeogoNIMMO CWMbl UM HapyLUEHUS MNOTpebuTenem YCTaHOBIEHHbIX MpaBuIl
NCMNOMb30BaHWs, XPaHEHUS! UITN TPaHCMOPTUPOBKK ToBapa (paboThbl, ycryru).

Cratbsa 15. KomneHcaumsa mopanbHoOro Bpeaa

MopanbHbIvi Bped, NPUYUHEHHBIN NOTPebuTento BCNeacTBME HapyLleHUs U3rotoBuTernem (MCMonHUTENEM,
NpoAaBLOM, YMONHOMOYEHHOW oOpraHusaunen UnuM YnonHOMOYEHHbIM WHAMBMAOYANbHBIM MpeanpuHuMaTenem,
MUMMopTepOM) Npas NoTpedbutens, NpegycCMOTPEHHbIX 3akOHaMK 1 NpaBoBbIMK akTamu Poccuiickon ®eanepaumn,
perynupyoLMMmn OTHOLWEHUS B obracTy 3awmTbl NpaB notpebutenen, NOANEXUT KOMNEHcaunm NnpuyMHuTEenem
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 08.02.2024
"O 3awuTe npaB noTpebutenen"” plna conpanerun: G502

Bpeda npv Hanuuum ero BMHbI. Pasmep komneHcalmm MopanbHoro Bpeaa onpegenseTcs cyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHWUSI UMYLLECTBEHHOIO Bpeaa.
(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcauus MOpanbHOro Bpeaa ocywecTBndaeTca He3aBUMCMMO OT BO3MeLLleHNA MMYLLeCTBEHHOIoO Bpeda
N NOHECEHHbIX I'IOTpe6l4TeJ'IeM y6bITKOB.

Cratba 16. Heponyctumbie ycrnoBusi AOoroBopa, ywemnsilowue npaBa norpeburtens, 3anpetbl u
06s3aHHOCTHN, HanNaraeMble Ha NpoAaBLa (MCNONMHUTENA, BnagenbLua arperaropa)
(B pen. PepepanbHoro gakoHa ot 01.05.2022 N 135-93)

1. HegonyctumbiMK yCrNOBUsSIMM [OrOBOpa, YLWEMMSOWMMKU NpaBa noTpebutensi, sIBNSAOTCA YCoBUS,
KOTOpble HapyllalT npasuna, YCTaHOBMEHHbIE MeXayHapoaHbIMu aoroBopamu Poccunckon depepaunn,
HacToAWMM 3aKOHOM, 3aKOHaMu 1 NPUHUMAaEMbIMW B COOTBETCTBMM C HUMMW MHBIMW HOPMAaTWBHBIMU MPaBOBLIMM
aktammn Poccuiickon ®Pepepauun, perynupyrolMmMn OTHOLWIEHWsT B obnacTu 3awuTbl npaB noTpebutenen.
Heponyctumble ycnosusa JoroBopa, ywemnsioLwmne npasa noTpedbuTens, HUYTOXHBbI.

Ecnu BkntoYeHne B JOroBOpP YCNOBUN, YLLEMISOLWNX NpaBa NoTpeduTens, NOBMNeKo NpuinHeHne yobiTKoB
notpebutento, OHM nognexar BO3MELEeHVWIO NpPOoAaBUOM (M3roTOBUTENEM, WCMNOMHUTENEM, WMMIOPTEPOM,
BnagenbLiem arperatopa) B NofiIHOM o6beme B COOTBETCTBMM CO cTaTben 13 HacTosiwero 3akoHa.

Tpe6OBaHv|e I'IOTpe6VITeﬂF| O BO3MelleHnn y6bITKOB noaneXut yaoBneTBOPEHNID B TEYEeHUE O0eCATU OHen
CO OHA ero npeabsaBIiEHUA.

KoHcynbTaHTlntoc: npyumeyaHue.
Monoxenusa ct. 16 (B pea. @3 ot 01.05.2022 N 135-93), ycraHaBnvBawwme nepeyeHb HeLOoNyCTUMbIX
YCNOBUI JOroBopa, YLWEeMMSLWmX npasa notpedbutens, pacnpoCcTpaHATCa Ha OTHOLUEHMUS, BO3HUKLINE U3
paHee 3aKNtYeHHbIX [OroBOPOB.

2.K HeJonyCcTtuMbIM yCIrioBUAM 0roBopa, yuwemndarowmm npaea I'IOTpe6VITEJ'IF|, OTHOCATCA:

1) ycnoBus, KOTOpble NpPeaoCTaBnsloT npodasuy (M3roTOBUTEND, WCMNOMHUTENO, YMNONHOMOYEHHON
opraHusaumMm UNM  yrnorIHOMOYEHHOMY WHAMBUAYanbHOMY npednpuHumMaTtento, umnopTepy, Briagensuy
arperatopa) nNpaBO Ha OOHOCTOPOHHWI OTKa3 OT UCMOSHeHus obs3aTenbCTBa UMM OAHOCTOPOHHEE M3MEHEHMWe
ycrnosuin obsAsatenbcTBa (NpegmeTa, LUeHbl, CpOKa W WHbIX COrflacoBaHHbIX C notpebuTtenem ycrnosun), 3a
NCKIMIOYEHMEM CryyYaeB, eCrnv 3aKOHOM WM MHbIM HOpPMaTMBHBLIM MpPaBOBbIM akTom Poccuiickon ®epepauum
npeaycMoTpeHa BO3MOXHOCTb NPeAoCTaBNeHnss 4OroBOPOM TaKoro npasa;

2) ycrnoBusi, KOTOpble OrpaHM4YMBalOT NpaBo MOTPebuTenss Ha CBOGOAHLIN BbLIGOP TeppuTOpUarbHOA
NoACYOHOCTM CMOPOB, NpeayCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnosusi, KOTOpble yCTaHaBNUBAKOT AN noTpebutensa wrpadHble CaHKUMW UNKM UHble 0BsI3aHHOCTH,
npensaTcTByoLLMe CBOOOQHOM peanunsaLumn npasa, yCTaHOBIEHHOIO cTatbeln 32 HacToswero 3akoHa;

4) ycroBusi, KOTOpble WCKIOYAlOT WM OrpaHUYMBAlOT OTBETCTBEHHOCTb MNpofaBua (M3roToBUTENS,
UCMOMHUTENS, YMONIHOMOYEHHOW OpraHu3aumMu WM YronHOMOYEHHOTO MHAMBUAYanbHOrO npeanpuHuMaTtens,
uMnopTepa, Bnagenbla arperatopa) 3a HEeUCMOSIHEHWE UMW HeHaasfexallee UCMNonHeHne o6s3aTenbCcTB no
OCHOBaHUSIM, HE NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBusi, koTopble 0OyCnoBnMBalOT MNpMOOpeTeHne OAHMX ToBapoB (paboT, ycnyr) obss3aTenbHbIM
npuobpeTeHnemM UHbIX TOBApoB (paboT, ycnyr), B TOM 4uicrie npegycMaTtpuBatoT 0bs3aTenbHoe 3akrtoyeHune
WHbIX JOrOBOPOB, ECINN MHOE HE NPEeLYCMOTPEHO 3aKOHOM;

6) ycnoeus, KoTopble MPeAycMaTpuBalOT  BbIMOSHEHME  OOMNONHWUTENbHBLIX  paboT  (okasaHue
[AOMONHMTENbHBIX YCIyr) 3a nnaty 6e3 Nosly4eHns cornacusi noTpebuTens;

7) ycnoBusi, KOTOpble OrpaHMYMBalOT YCTaHoOBNeHHoe crTatben 16.1 HacTosdwero 3akoHa MpasBo
noTpebutens Ha BbIGop cnocoba u chopmbl onnaTel TOBapoB (paboT, ycnyr);
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8) ycnoBusi, KOTOpble COAEpXaT OCHOBaHUS [OOCPOYHOIO PacTOPXEeHWs [oroBopa Mo TpeboBaHuio
npodaBua (MCMONHUTENS, Briagenbua arperatopa), He MpefyCMOTPEHHbIE 3aKOHOM UMW UHBIM HOPMAaTUBHbLIM
npaeoBbIM akToM Poccuickon depepaumu;

9) ycrnoBws, KOTOpPbIE YMEHbLLLIAKT pa3Mep 3aKOHHOW HEYCTOMNKY;

10) ycnoBus, KOTOpble OrpaHU4MBalOT NpaBo Bblibopa BuAa TpeboBaHWW, NPeayCMOTPEHHbIX MYyHKTOM 1
ctatb 18 n nyHktom 1 cTatbm 29 HacToswero 3akoHa, KOTOpble MOryT ObiTb MpeabsiBNieHbl NpoaasLy
(M3roTOBUTENIO, WUCMOMHMTENO, YMONTHOMOYEHHOW OpraHu3auMm Wnu yrnosiIHOMOYEHHOMY WHAMBUOYANbHOMY
npegnpyHMMaTento, UMNOPTEPY) Npy NpoAaxe TOBapoB (BbINOMHEHUN paboT, okasaHuM yCryr) HeHaanexalero
KayecTBa;

11) yCnoBusA, KOTOpble yCTaHaBMBaKOT obsi3aTenbHbIN ,D,00y£I,86HbII;1 nopAanoK pacCMOTpPEeHUA CnopoB, ecnu
Takou nopAaoK He nNpeflyCMOTPpEeH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTaHaBNMBAKOT ANs NOTpebuTtens o683aHHOCTL NO 4OKa3biBaHUIO ONpeaeneHHbIX
06cToATENBLCTB, OpeMst AOKa3bIBAHNA KOTOPbIX 3aKOHOM HEe BO3MOXEHO Ha noTpebuTens;

13) yCnoBus, KOTOpble orpaHn4YmnBaroT FIOTpGGI/ITeJ'IFI B cpeacteax u crnocobax 3awmThl HapYyLUEeHHbIX NMpas;

14) ycnosus, KOTopble CTaBAT yaoBrneTBopeHune TpebosaHui notpebutenen B oTHoLweHUM ToBapos (pabor,
ycnyr) ¢ HejoctaTkamy B 3aBMCUMOCTb OT YCIIOBUI, HEe CBA3aHHbIX C HegocTaTkamu ToBapoBs (paboT, ycnyr);

15) uHble yCroBus, HapyLlawLMe npaeuna, yCTaHOBIEHHbIE MEXAYHAPOAHLIMM AoroBopammn Poccuiickon
degepaumu, HacToALWMM 3aKOHOM, 3aKOHaMU MU NPUHUMaEMbIMU B COOTBETCTBUMN C HAMMU UHBIMW HOPMaTUBHBIMU
npaeoBbiMM akTamu Poccuinckon ®egepauun, perynvpylowmmm OTHOWEHUA B obnacty 3awutbl npas
notpeburtenen.

3. Mpopaeew (ucnonHuTenb, Briagenel arperatopa) He BnpaBe OTKasblBaTb B 3aKIHOYEHUW, UCMOSTHEHWM
[0roBopa, HanpasfieHHOro Ha npruobpeTeHne ogHUX TOBapoB (paboT, ycryr), No Npu4MHe oTkasa notpebutens B
npuobpeTeHun nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBUE HApPYLLUEHUS ero
npaBa Ha cBOOOAHbIV BbIGOp ToBapoB (paboT, ycnyr), BO3MELLA0TCs NPOAaBLOM (UCNOMHMUTENEM, BriagesnbLem
arperaTopa) B NofiHoM obbeme.

3anpelaetca ygosnetBopeHue TpeboBaHu noTpebutenen B OTHOLWEHMM TOBapoB (paboT, ycnyr) ¢
HeJocTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCIOBUIN, HE CBSA3aHHbLIX C HegoCTaTkaMu ToBapos (paboT, ycnyr).

3anpellaetcs OTka3 B 3ak/OYeHUM [0roBopa W BO BHECEHMM W3MEHEeHWW B [OroBop B Cryyae
NMPaBOMEPHOro ykasaHusi noTpebutenem Ha HegonycTuMble YCMOBMA AOroBopa, yllemnsawowuve npasa
notpebutensa, B UensX WCKMIOYeHUs Takux ycnoswui. [pwu npegbsiBneHum notpebutenem TtpeboBaHus o6
WCKIMIOYEHMN U3 OOroBopa HegonyCTMMbIX YCNOBMIW OOroBopa, YLEeMmsowmx npasa notpebutens, ykasaHHoe
TpeboBaHne NOoANEXWUT PacCMOTPEHUIO B TeYeHUe AeCATU OHEeW CO OHsI ero npeabsBneHus ¢ obsisaTenbHbIM
n3BeLleHneM noTpedbutens o pesynbTaTtax PaCCMOTPEHNS U NPUHATOM MOTMBMPOBAHHOM PELLUEHNM NO CYLLEeCTBY
ykasaHHOro TpeboBaHus.

Mpopasey, (McnonHuTenb, Bnagernew, arperatopa) He BnpaBe 0e3 nonydeHus cornacus noTpebutens
BbINOMHATL AOMNOMHUTENbHbIE paboThl (OKasbiBaTb AOMOMHUTENbHbIE ycnyrn) 3a nnaty. MNoTpebuTens Brnpase
oTkasaTbCs OT onnaTbl Takux paboT (ycnyr), a ecrnv OHXM OMnnadeHbl, BnpaBe noTpeboBaTb OT npoAasBua
(vcnonnuTens, Bnagenbla arperatopa) Bo3Bpara ynna4yeHHON CyMMbl.

Cornacure notpebutens Ha BbINONHEHME AOMNOMHUTENbHbIX PaboT (okasaHWe AONOMHUTENbHLIX YCNyr) 3a
nnarty odopmMnseTca npoAasLoM (MCMoNHUTENeM, BNagernsLueM arperatopa) B NMCbMEHHOW hopMe, ecrim UHoe
He npegycMoTpeHo 3akoHoM. O6A3aHHOCTb AoKasaTb HanuuMe Takoro cornacusi Unum obCcToaTenbcTBa, B CUMy
KOTOpOro Takoe cornacue He TpebyeTcd, Bo3naraeTcs Ha npodasua (MCnonHuTens, Bnagenbla arperatopa).

4. MNpopasel (McnonHUTenb, BNageney, arperatopa) He BnpaBe OTKasblBaTb NOTPEOMTENIO B 3aKNHOYEHMWM,
WCMNOSTHEHNW, U3MEHEHUW W PacTOPXXEHUM [oroBopa C noTpebuTtenem B CBA3M C OTKA3OM NOTpebutens
NpefoCTaBuTb MepPCoHarnbHbIE AaHHble, 3a UCKIIOYEHWEM CcrlyyaeB, ecnv 06s13aHHOCTb NMPEeAOCTaBMEHUS TaKMX
OaHHbIX MpedycMOTpeHa 3akoHogaTenscTBoM Poccuiickon Pepepaumm unm HEMoOCPeACTBEHHO CBsA3aHa C
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

ncnonHeHmnem agoroeopa c I'IOTpe6VITeﬂeM.

Mpu npeabsiBneHnn notTpedbutenem TpeboBaHUs 0 NpeaoCTaBneHN NHAOPMALIMN O KOHKPETHBIX MPUYMHAX
N MpaBOBbIX OCHOBAHMUSAX, ONPedensiowmnx HEBO3MOXHOCTb 3aK/OYEHWUsl, WUCMOSNHEHWUS,, W3MEHEHWUs unu
pacTopxeHus goroBopa 6e3 npeaocTaBreHust NepcoHarnbHbIX AaHHbIX, B MMCbMEHHOW hopme (B TOM 4ucre B
dhopme SneKTPOHHOro AOKYyMeHTa) npoaaBsel, (MCMonHWTEnb, BRaJeneL arperatopa) AOIMKEH NpenocTaBUTb
Takylo MHOPMaLWIo B TEHEHUE CEMMW OHEW CO AHS NPEAbSBMNEHUS yKa3aHHOro TpeboBaHus.

lMpogasey, (McnonHuTenb, BRagerney arperatopa) npegocTtaenseT uHdopmaumio notpebutenio B TOM
dopme, B KOTOpOW npeabsABneHo TpebGoBaHue noTpebuTens o npefocTaBneHnyM MHOPMaLUM O KOHKPETHbIX
NPUYMHaX U NPaBOBbIX OCHOBAaHWSAX, ONpeAensoLNX HEBO3MOXHOCTb 3aKMOYEHNS, UCMONHEHNS, U3MEHEHNS Unn
pacTopxeHus goroBopa 6e3 npedoCTaBneHWst MNepcoHarnbHbIX [AaHHbIX, €ClM WHOe He YyKa3aHo B 3TOM
TpeboBaHuw.

Mpu NpeabasneHun NnoTpebuTenem TpeGoBaHna o NPeaoCcTaBNeHNN MHPOPMALMM O KOHKPETHBIX NPUYMHaX
M NpaBoOBbIX OCHOBAHWSIX, OMNPEdEnsWMNX HEBO3MOXHOCTb 3aKMHOUYEHWUs, WCTIONHEHWS!, W3MEHEHUs WUnu
pacTop)eHusi goroBopa Ge3 MpedocTaBreHUsl NepcoHanbHbIX AaHHbIX, B YCTHOW hopMe Takas MHdopmauus
JormkHa ObITb NpefocTaBneHa He3amMmea ITENbHO.

Ctatbsa 16.1. ®opMbI 1 NOPAAOK onnaTtbl NPU NpoAaxe TOBapoB (BbINONMHEHMU paboT, okasaHUM

ycnyr)
(BBegeHa degepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. Mpopaeey (ncnonHUTENb, Briagenel arperatopa B Clyvae WCMNOMb30BaHMS B CBOEN OEATENbHOCTU
HaNU4YHbIX pacyeToB ¢ NoTpebuTenem) ob6a3aH obecnevnTb BO3MOXHOCTb onfnaTthl TOBapoB (paboT, ycnyr) nytem
NCNONMb30BaHNA HaUMOHAmNbHbLIX MNATEXHbIX WHCTPYMEHTOB, a TakKKe Hanu4HbIX pacyeToB Mo BbIGOpy
notpedutens.

(B peq. ®PenepanbHoro zakoHa ot 31.07.2020 N 290-$3)

O6sA3aHHOCTE 0BecneunTtb BO3MOXHOCTb onmnaTbl TOBapoB (paboT, ycnyr) € WCMNONb30BaHWEM
HaLMOHarlbHbIX nnaTexHblX MHCTPYMEHTOB B pamMKax HaLI,VIOHaHbHOVI CUCTEMBbI nnaTeXxXHblX KapT
pacnpocTpaHseTcd Ha npogaBua (UCNONHWUTENs, Bnajenblia arperatopa), y KOTOpOro Bbipydka OT peanusauuu
TOBapoB (BbIMOMHEHUs1 paboT, okasaHWsa ycnyr) 3a NPeALEeCTBYOWMIA KaneHaapHbI roa npeBbIlaeT ABajuaTth
MWUMIIMOHOB pybnei.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatbl ToBapoB (paboT, ycrnyr) HaxoguTcs B MeCTe, F4e He NpefdoCTaBnsitoTCsA yCryru
Joctyna K TNOABWXHOW  pagunoTenedoHHoW CcBs3M U (MM) CpeacTBaM  KOJUIEKTMBHOIO  gocTyna K
MHOPMALIMOHHO-TENEKOMMYHUKaALMOHHON ceTn "VIHTepHeT", npogasel, (McnonHutenb) ocBoboxagaeTcs oT
06s13aHHOCTM 0bOecneunTb B 3TOM MeCTe BO3MOXHOCTb oOnjiaTtbl TOBAapoB (paboT, ycnyr) C MCMNonb30BaHWEM
HaLUMOHarbHbIX NNAaTEXHbIX MHCTPYMEHTOB.

MpopaBel ocBoboxaaeTca oOT obsizaHHOCTM obecneunTb BO3MOXHOCTb  OnfaTbl  TOBapoB C
MCNoNb30BaHMEM HaLMOHAmbHbLIX MNMAAaTeXHbIX WHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipyyka OT peanvs3auuu
TOBapOB B KOTOPOM COCTaBNsSIeT MeHee NATU MUMNMMOHOB pybnen 3a NpeaLecTBYOLWUIA KaneHaapHbIi rog,.

(n. 1 B pea. PegepanbHoro gakoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOaUTLCA MOTpPeOMTENEM B COOTBETCTBUM C yKasaHWEM
npogasBua (MCnonHWTEnNs) MyTeEM pacyeToB uYepe3 CyObEKTOB HaLMOHaNbHOW MMATEXHOW CUCTEMBI,
OCYLLIECTBMSIOLMNX OKa3aHMe NiaTeXHbIX yCyr B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccunckon ®egepauum o
HaUMOHaNbHOM NMAaTEeXHOW CUCTEME, €CNU WHOE He YCTaHOBMNEHO dheaepanbHbIMU 3akOHaMU UKW UHBIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTaMmu Poccunckon degepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HanUYHbIMU AeHEeXHbIMU cpeacTBaMmm obs3atenscTea NnoTpedburens
nepea nNpogaBUOM (MCMOMHUTENEM) MO onraTe ToBapoB (paboT, yCrnyr) CYMTAOTCA UCMOSIHEHHLIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNWYHbIX AEHEXHbIX CPEACTB npodaBuy (UCMOMHUTENIO)
nmbo nnaTtexHoMmy areHTy (cybareHTy), ocyllecTBrnsowemMy AeATENbHOCTbL MO Npuemy nnatexen uanyeckmx
nuu,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 08.02.2024
"O 3awuTe npaB noTpebutenen"” plna conpanerun: G502

Mpn onnate TOBapoB (paboT, ycnyr) NyTem nepeBoga NpedoCTaBNseMbliX MNOTpebuTenem HamnuuyHbIX
OEeHexXHbIX cpenctB 6e3 OTKpbITUA BaHKOBCKOrO cyeTa obsi3aTenbcTBa noTpebuTtens nepeg nponaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTalTCA WMCMNOSMIHEHHBIMM B pasmMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS MOTPEOMTENEM HaNMMYHbIX OEHEXHbIX CPEACTB KPEAMUTHOM OpraHm3aumm
nmbo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBNSALWINUM [OESATENbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon degepauum o HauMoHanNbHOM NnaTeXHOM cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyteMm nepeBofa AEHEXHbIX CPEACTB B paMkax NpUMeHaemblx oopm
BGe3Hann4uHbIX pacyeToB obsizaTenscTBa NOTpebuTens nepen npodaBLOM (MCMOMHMTENEM) MO Onfiate TOBapOB
(paboT, ycnyr) cuMTaloTCs WUCMOMHEHHBIMM B CYMME, YKa3aHHOW B PacnopsbkeHWUM O MepeBofe AEHEXHbIX
cpeactB, C MOMEHTa MOATBEPXOEHWS €ero  UCMOMHEHUs obcnyxuBawwen noTpeduTens KpeauTHOW
opraHusaumen.

4. TMpwn onnate ToBapoB (paboT, ycnyr) npogasBuy (MCMOMHUTEMD) 3anpelleHo YCTaHaBnvMBaTb B
OTHOLUEHMN OOHOro BMaa ToBapoB (paboT, ycryr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT crnocoba Mx onnatbl
NOCPeACTBOM HamnM4YHbIX pacy4eToB UMM B paMkax NpuMeHsAeMbix hopM Be3HanMYHbIX pacyeToB.

5. MNMpopaseL, (MCnonHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y noTpebuTens ybbiTkW, Bbl3BaHHbIE
HapyLeHem TpeboBaHui NyHKTa 1 HacTOsLLEN CTaTbu.

Cratbs 17. Cyne6Has 3awmTa npaB notpeéurenen
1. 3awmTa npaB noTpebutenen ocyLecTBNSETCS Cya0M.

3awmta npaB noTpebuTenen ycrnyr, okasbiBaeMbIX (PUHAHCOBLIMW OpraHM3auuMs M1, OPraHU3YHLLMMM
B3aUMOAEWNCTBUE C YMOSTHOMOYEHHLIM MO MpaBam MoTpeduTene UHAHCOBLIX YCMAYr B COOTBETCTBUM C
depepanbHbiM 3akoHoM "O6 ynonHOMOYeHHOM MO NpaBam noTpebutenen MHaAHCOBBIX YCNyr", OCyLLEeCTBISieTCs
C OCO6eHHOCTF|MI/I, YCTaHOBJ1€HHbIMU YKa3aHHbIM CDe,u,epaanuM 3aKOHOM.
(ab3au BBegeH depepanbHbiM 3akoHoM OT 04.06.2018 N 133-93)

2. ckn o 3awumTte npas ﬂOTpGﬁMTeﬂeVI MOryT ObITb npegvAasrieHbl Mo Bbl60py ncTtua B Cya no Mecrty:

HaxoxaeHuna opraHusauumn, a eclim OTBETYHUKOM ABNAeTCA I/IH,EI,I/IBI/ILI,yaJ'IbeIVI npeanpunHnmartenb, - ero
XUTenbCTBa,

Xutenbctea Unn I'IpGGbIBaHVIFI ncTua,
3aKr4vYeHna nnn ncnonHeHna goroBopa.

Ecnn uck k opraHvMsaumun BbiTEKaeT M3 AeATENbHOCTU ee hunuana unum npeacTtaBuTenbCTBa, OH MOXET
ObITb MpeabsBeH B Cya N0 MECTY HaxoXAeHus ee counmana unm npeacraBuTenscrea.
(n. 2 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, ulble UCTLBI MO UCKaM, CBA3aHHbIM C HapyLLEeHWeM npaB noTpebutenei, ocBOOOXKAAKTCH
OT ynnaTtbl rocyaapCTBEHHOW MOLWMHBI B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuickon dPepepaumm o
Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. 3ALLIUTA NPAB NMOTPEBUTEJEN MPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Crtatbs 18. NpaBa noTpe6butens npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B pea. PenepanbHoro gakoHa ot 25.10.2007 N 234-$3)

1. r|0Tpe6I/ITeJ'Ib B Cly4ae 06Hapy>|<eH|/|9| B TOBape HeOOoCTaTKoB, €C/in OHWU He Obinn OroBopeEHb.LI
npogasuom, no ceoemy Bbl60py Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKK (3TUX e mogenu un (unu) aptTukyna);
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

notpeboBaTb 3ameHbl Ha TakoW >Xe ToBap OPYron Mapku (Modenu, apTuKkyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWN LieHbI;

ﬂOTpe6OBaTb COpa3MepHOro yMmeHbLlueHuns FIOKyl'IH017I LIEHbI;

I'IOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3mes3gHoro YCTpaHeHna HeOJOoCTaTKOB ToBapa Wi BO3MeLleHUA
pacxoaoB Ha UX ncnpasieHue n0Tpe61/|TeneM nnn TpeTbM NULLOM;

oTKasaTbCA OT WCMOSIHEHUSI OOroBopa Kyrnnu-npodaxu M notpeboBaTb BO3BpaTta yniayeHHoON 3a ToBap
cymmbl. Mo TpeboBaHWIo NpodaBLa U 3a ero c4eT NOTPedUTerNb AOIMKEH BO3BPaTUTL TOBAp C HeJoCTaTKamu.

I'Ipvl 3TOM I'IOTpe6I/ITeJ'Ib Brnpase I'IOTpe6OBaTb TakXe MoNfiHoro Bo3mMeLlleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCneacTteBmne npoaaxXm ToBapa HeHaanexalwlero kKadecrtsa. YObITKM BO3MELLATCA B CPOKM, yCTaHOBJI€HHblIe
HacTosALWMM 3akoHOM Ans YAOBIETBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHl/IIZ I'IOTpe6VITeJ'IF|.

B OTHOLUEHMM TEXHMYECKU CIOXHOro ToBapa noTpebutenb B criydyae OGHapYyXeHUst B HEeM HedoCTaTKoB
BrpaBe OTKasaTbCHA OT WCMOMHEHWUs OOroBopa Kynnu-npodaku M notpeboBaTb BO3BpaTa ynravyeHHoW 3a Takow
TOBap CymMMbl NGO NpeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Modenu, apTUKyna) Unu Ha
TaKoW ke ToBap APYro mapku (Mogenu, apTukyna) C COOTBETCTBYIOLUMM MepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHaAUaTU OHelW co OHA nepefadn noTpebutento Takoro Toeapa. o MCTeYeHuM 3TOro cpoka
yKasaHHble TpeboBaHWs noanexar yaoBneTBOPeHUo B OJIHOM U3 CREAYOLWNX CryYaes:

06Hapy>KeH|/|e CyLleCTBEeHHOIro HegocCTaTKa ToBapa;
HapyLwleHne yCTaHOBJIEHHbIX HAaCTOALNM 3aKkoHOM CPOKOB YCTpaHeHUA HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCMOJIb30BaHNA TOBaApa B TeYeHue Kaxaoro roaa rapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTtb OHen BcnencTeme HEOOHOKPAaTHOro yCTpaHeHUA ero pasjimiHbliX He4OCTAaTKOB.

[epeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTca MNpasutensctBom Poccunckon ®enepaumn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HACTOsLEN CTaTbW, NPeabsBnsAloTCA nNoTpebutenem npogasuy
nuoéo yI'IOJ'IHOMOLIeHHOPI opraHusaumm nnm ynosiHoMoYeHHoOMy nHamemnayanbHOMy npeanpuHuMaternio.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb BnpaBe NpeabsBUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosLeNn CcTaTbW, U3rOTOBMTEMIO, YNOMHOMOYEHHON OpraHnsaumMm Unu ynoriHOMOYEHHOMY WHAMBMOYarbHOMY
npeanpvHMMaTento, MMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHust atux TpeboBaHuii notpebuTens BrpaBe BO3BPATUTL U3rOTOBUTENIO UM UMMOPTEPY
TOBap HeHagnexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynradYeHHON 3a HEro CyMMbI.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTtpatun cuny. - ®efepansHblin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEBUTENS KACCOBOrO UMM TOBApHOrO Yeka NMBo MHOrO JOKYMEHTA, YAOCTOBEPSHOLLMX
dbaKT 1 ycnosusa NoKynku ToBapa, He ABMAEeTC OCHOBaHWeM AN OTKasa B yA0BMNETBOPEHUM ero TpeboBaHuiA.

Mpogasey, (M3roToBUTEMb), YMOSIHOMOYEHHAS OPraHM3auus WAM  YMOSTHOMOYEHHbI WHAMBUAYANbHbIN
npeanpvHMMarenb, UMNopTep 00s3aHbl NPUHATL TOBAp HeHagmnexalwlero kavyecrtea y notpebutens n B cnydae
Heo6Xxo4MMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpebuTtens BNpaBe yyacTBOBaTh B NPOBEPKE KayecTBa
TOoBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTAaTKOB ToBapa npofaBel (M3roToBUTESb),
YNOMHOMOYEHHas opraHM3aLUmsa UM YNnonHOMOYEHHbI MHAMBUAYanbHbIA NpeanpuHUMaTenb, UMMNopTep 06a3aHbI
NMPOBECTU 3KCMepTU3y ToBapa 3a CBOW CyeT. JOKcrepTu3a ToBapa MNPOBOAMTCA B CPOKW, YCTAHOBIEHHbIE
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

ctatbamu 20, 21 n 22 HacTosiLero 3akoHa Ans yOOBMETBOPEHNS COOTBETCTBYHOLLMX TpeboBaHMIn NoTpebuTens.
MoTpebuTtens BnpaBe NpWCYTCTBOBAaTb MpU MPOBEAEHUWN IKCMEPTM3bl TOBapa W B Cry4yae Hecornacusd c ee
pe3yrnbTataMy OCMOPUTb 3aKITOYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsake.

(B peq. PepnepanbHoro zakoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate 3KcnepTM3bl ToBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HMKIN BCNeacTBue
obCTOATENBLCTB, 3a KOTOpble He oTBevYaeT npogasel, (M3roToBuTenb), NOTpebutens o06s3aH BO3MECTUTb
npodaBuy (M3roTOBWUTENO), YMNOJIHOMOYEHHOW OpraHmM3aumMmM WM  YNOJTHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHMMaTento, UMNOPTEPY pacxodbl Ha NPOBEOEHNE 3KCNEepPTU3bl, a TakkKe CBA3aHHbIE C ee NPOBEAEHVNEM
pacxodbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasey, (M3roTOBMTENb), YNONHOMOYEHHAs1 OpraHM3auusi UM YNonHOMOYEHHbI WHOMBUAOYaNbHbIV
npegnpvHMMaTernb, MMNOPTEP OTBEYaEeT 3a HeJoCTaTky ToBapa, Ha KOTOPLIN HE YCTAHOBIEH rapaHTUMHbIA CPOK,
ecnn notpedbuTenb OoKaXeT, YTO OHM BO3HWUKNM A0 Nnepedadn ToBapa MOTPEOMTENto WM Mo MNpuYMHaMm,
BO3HMKLLMM [0 3TOTO MOMEHTA.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

B oTHOweHuMn TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUMHBIA CPOK, npoAasel (M3roToBUTEND),
YMOSTHOMOYEHHas oOpraHu3auMs WM YNOoNIHOMOYEHHbLIM  WHAMBUAYaNbHbI  NpegnpuHuMaTtens, umnopTep
OoTBeYaeT 3a HeJocCTaTKu ToBapa, eCnv He JOKaXeT, YTO OHWM BO3HMKIW Nocrfe nepefayu ToBapa notpebutento
BCMeACTBME HapylueHWs notpebuTenem npaBui WCMONb30BAHUSA, XPaHEHUS WM TPaHCNOPTUPOBKWM TOBapa,
OEeNCTBUI TPETbUX NUL, U HENPEOSONNMON CUSbI.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

7. OocTaBka kpynHorabapmTHOro ToBapa 1 ToBapa Becom 6onee NATM KNorpammoB Afsi PEMOHTA, YLIEHKM,
3aMeHbl U (MnNKn) BO3BpAT MX MOTPEOMTENO OCYLLIECTBAAKTCSA cunamMu M 3a cYyeT npogasua (M3rotoBuTeEns,
YNONTHOMOYEHHOW OpraHvM3auuM Unu ynonHOMOYEHHOTO WHAMBUAYaNbHOrO npegnpuHMMaTens, uvmnoptepa). B
criydyae HeuCnonHeHusi [JaHHOW o00si3aHHOCTM, a Takke Mpu OTCYTCTBMM npodaBua (M3rotoBuTens,
YMOSTHOMOYEHHOW OpraHu3auMnm unu ynoriIHOMOYEHHOrO WMHOMBMAOYaNbHOrO npegnpuHuMaTtensi, umnoptepa) B
MecTe HaxoxgeHust notpebutens goctaBka M (UNKM) BO3BpPaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBMASATHCS
notpebutenem. lNpn aTom npopaseL, (M3roTOBMTENb, YMNONTHOMOYEHHAs OpraHu3auus UM YNnorIHOMOYEHHbIN
WHAMBUAOYyanbHbIV NpeanpuHUMaTenb, MMnopTep) 0b6s3aH BO3MECTUTb MOTpebutento pacxofpbl, CBA3aHHbIE C
[OCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Ctatba 19. Cpoku npeabsaBreHns notpeburenem Tpe6oBaHMin B OTHOLIEHUU HeOCTATKOB ToBapa

1. MoTpebuTenb BnNpaBe NpeabsBUTb NPeagyCMOTPeHHbIE cTaTben 18 HacTosiwero 3akoHa TpeboBaHus K
npodaBuy (M3roTOBMTESNHD, YMONTHOMOYEHHOW OpraHMsauMmM WnM  YNOMHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHMMaTtento, UMnopTepy) B OTHOLIEHWW HEeOOCTaTKOB ToBapa, €Cnv OHU ObGHapyXeHbl B TeyeHue
rapaHTUIHOIO CpPoKa UM Cpoka rogHoOCTH.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B OTHOWeHWM TOBapoB, Ha KOTOPble rapaHTUNHbLIE CPOKW WM CPOKM FOAHOCTU HE YCTaHOBIEHbI,
notpebuTtensb BNpaee NpeabsBUTb ykasdaHHble TpeboBaHUs, ecnn He4oCTaTKM TOBapoB OOHAPYXKeHbI B pa3yMHbIN
CpPOK, HO B Mpegenax AByX NeT CO OHA nepefayn uMx notpebutento, ecnu Gonee OnUTENbHbIE CPOKU He
YCTaHOBIEHbI 3aKOHOM W JOrOBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. MapaHTMMHBIN CPOK TOBapa, a Takke CPOK ero Ccnyxbbl McYMCNAEeTCs CO AHS nepegadv ToBapa
noTpebutentio, ecrnm UHoOe He NpegycMOTPeHo AoroBopoM. Ecnv geHb nepegayn ycTaHOBUTb HEBO3MOXHO, 9TU
CPOKU NCUYNCASIOTCA CO AHSA M3rOTOBNEHUS ToBapa.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

[ns ce30HHbIX ToBapoB (06yBW, OAeXAbl U MPOYUX) 3TU CPOKM MCHUCHISIOTCH C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEr0 Ce30Ha, CPOK HACTYMNMNeHWs KOTOpOoro OnpedenseTcs COOTBETCTBEHHO cybbekTamu
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

Poccuickon ®efepauum ncxoas M3 KNnMMaTUYECKMUX YCITOBMIA MecTa HaxoxaeHus notpeburtenen.

Mpu npogaxe ToBapos N0 obpasuam, No NoYTe, a Takke B CrydyasX, eCNnm MOMEHT 3akroyeHns Jorosopa
Kynnu-npogaxu M MOMEHT nepedayn ToBapa NoTpebutento He COBMNagatoT, 3TU CPOKU UCHMCHSAKTCHA CO OHSA
[OCTaBkM ToBapa noTpebutento. Ecnv notpebutenb nuweH BO3MOXHOCTU MCNOMb30BaTb TOBap BCNeAcTBME
00CTOATENBLCTB, 3aBUCALMX OT npofdaBua (B 4YacTHOCTW, TOBap HyXOaeTcsa B CrneuuanbHOW YCTaHOBKE,
MOAKIHYEHNUN unn cOOpKe, B HEM WMEKTCA HeJocTaTku), rapaHTMWHBIA CPOK He TeyeT OO YCTpaHeHus
NpoAaBLOM Takux 0b6cToATensCTB. ECnn AeHb 4OCTaBKkK, YCTAaHOBKW, MOAKIIOYEHNS, COOpKM ToBapa, yCTpaHeHus
3aBUCALLMX OT NpoAaBLa 00CTOATENLCTB, BCMNEACTBME KOTOPbIX NOTPEOUTEND HE MOXET UCMONB30BaThL TOBap No
Ha3Ha4YeHuto, onpeaenuTb HEBO3MOXHO, 3TU CPOKN UCHUCNAIOTCA CO OHA 3aKIOYEHUs OroBopa Kynnm-npoaaxu.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

A63auL ncknoveH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

CpOK roaHOCTK TOBapa onpegendeTca nepnoaom, ncHncndembolM CO AHA U3roToBreHnAa ToBapa, B Te4eHune
KOTOpOro OH npurogeH K WCMNofib3OBaHUIO, WITN aaTton, Oo HaCTynreHua KOTOp0l7| TOBaAp nNpurogeH K
MCNoJ1b30BaHUIO.

MpoJomKNTENbHOCTL CpoKa rogHOCTM ToBapa AOSKHa COOTBETCTBOBaThb 0Osi3aTenbHbIM TpeboBaHUSAM K
6esonacHocTu ToBapa.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MapaHTUMHbIE CPOKW MOTYT YCTaHaBMMBaTbCA Ha KOMMMEKTYLMe W3Oenusi U COCTaBHble 4acTu
OCHOBHOrO ToBapa. [apaHTUiiHbIE CPOKM Ha KOMMMEKTyoLMe U3Oenus U COCTaBHble YacTh UCYMCNAIOTCH B TOM
e nopsiake, YTo U rapaHTUIHBIA CPOK HAa OCHOBHOW ToBap.

apaHTWUIAHbIE CPOKM Ha KOMMMEKTYHOLME W3OENUs U COCTaBHbIE YacTW TOBapa CUUTaKOTCS paBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOE M3[4enve, eCcnv WHOe He YCTaHOBMEHO AoroBopoM. B cnyyae, ecnu Ha
KOMMIEeKTyoLee M3fgenue n CoCTaBHYH 4acTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHbLIA CPOK MEHbLUEN
NPOLOIMKUTENBHOCTU, YEeM rapaHTUAHBLIA CPOK Ha OCHOBHOE u3genue, noTpebutenb BnpaBe NPeabsBUTb
TpeboBaHMsA, CBsi3aHHble C HegocTaTKaMu KOMMSIEKTYIOLLEro M34enust M COCTaBHOW YacTu ToBapa, npu ux
obHapy>XeHUn B TEYEHME rapaHTUIAHOIO Cpoka Ha OCHOBHOE M3Jenune, eCrin MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylollee U3nenue yCTaHOBMEH rapaHTUHbIA CPOK Gorbluei NPoAoIHKUTENbHOCTU, YeM
rapaHTUAHBLIA CPOK Ha OCHOBHOW ToBap, MNOTpeGuTenb BrpaBe MNpeabsBUTb TPeBoBaHMA B OTHOLUEHWUU
HeJoCTaTKOB ToBapa MpW YCMOBUW, YTO HeOOCTaTKM KOMMMEKTYIOLEro uaaenus obHapyxeHbl B TeyeHue
rapaHTUIMHOrO CpoKa Ha 3TO U3gdenve, He3aBUCMMO OT UCTEYEHUS FapaHTUNHOMO CPOKa Ha OCHOBHOW TOBap.

4. CpOKI/I, YKa3aHHble B HacTosLWen cTaTbe, AOBOOATCA OO CBeAeHUs I'IOTpe6I/1TeJ'IF| B I/IHd)OpMaLI,I/IM o
TOBape, HpeﬂOCTaBﬂﬂeMOVI I'IOTpe6VITeJ'HO B COOTBETCTBMM CO cTaTben 10 HacTosdwero 3akoHa.

5. B cnyyasix, koraa npefycMOTPEeHHbI JOroBOPOM rapaHTUMHBLIN CPOK COCTaBrsieT MeHee ABYX NeT u
HeJocTaTkM ToBapa OBHapyXeHbl NoTpebuTenem no McTedeHun rapaHTMMHONO CpoKa, HO B Mpegenax AByX nerT,
noTpebutens BnpaBe NpPeabsiBATL MNpodaBuy (M3roToBWUTENO) TpeboBaHWs, MpeayCMOTPeHHble cTaTben 18
HacTosLlero 3akoHa, ecnu AoKaxeT, YTO HeJoCTaTKM ToBapa BO3HWKNNM A0 ero nepefayvn norpedbutento unu no
npuyvHam, BO3HWUKLLMM O 3TOr0 MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEeHMs CyLeCTBEHHbIX HELOCTaTKOB ToBapa MoTpebutenb BnpaBe MNpeabsBUTb
N3roToBUTENHO (YNONMHOMOYEHHOM OpraHu3auun U ynorHoOMOYeHHOMY MHAMBUAOYaNbHOMY NpeanpuHUMaTento,
uMmnopTtepy) TpeboBaHne o 6€3BO3ME3LAHOM YCTPaHEHWU TaKUX HEOOCTaTKOB, €CNN AOKaXKeT, YTO OHW BO3HUKIIM
[0 nepedayv ToBapa NoTpedUuTento Unu no npuyrHaM, BO3HMKLIKMM [0 3TOro MOMeHTa. YkasaHHoe TpeGoBaHue
MOXeT OblTb NpeabsBeHo, ecrniv HeqoCTaTky ToBapa OBGHapyXeHbl MO UCTeYEeHUW ABYX NIeT CO AHS nepenauu
TOBapa noTpebuTento, B Te4eHNe YyCTaHOBMEHHOTO Ha TOBap Cpoka CrnyxXObl UNK B Te4YeHWEe AeCSTU NEeT COo OHSA
nepenayn ToBapa noTpebutento B criydae HeycTaHOBMeHWs1 cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHue He
YIOBNETBOPEHO B TeYeHWe ABaduaTy AHEN CO OHSA ero npeabsiBrieHUs NoTpebutenemM UM obHapPYXEHHbIA UM
HeOoCTaToOK ToBapa SBMAETCA HeycTpaHWMbIM, MoTpebutens Mo cBoeMmy BbIGOPY BNpaBe NpeabsBUTbL
U3roTOBUTENHO (YNMONTHOMOYEHHOIM OpraHM3auun UM ynosrIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpvHUMaTento,
“MnopTepy) MHble NpeaycMOTPeHHble MyHkToM 3 cTatbu 18 HacTosiwero 3akoHa TpeGoBaHUA UM BO3BPaTUTL
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

TOBap  M3roToBUTENIO  (YMOSHOMOYEHHOW  OpraHusauuM UM YNONIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMmaTento, MMNopTepy) U NoTpeboBaTb Bo3BpaTa yniadyeHHON AEHEXHON CYyMMbI.
(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa W3rotoButenem (NpoAaaBLOM, YNOSIHOMOYEHHOM
opraHusauuen Unu ynosiIHOMOYeHHbIM UHOUBUAYarbHbIM NpeanpuHUMaTenemM, UMNopTepomMm)
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi HeAoCTaTKoB ToBapa He onpefeneH B NMUCbMEHHOW hopMe corfalleHnem
CTOPOH, O3TWM HeOoCTaTKM OOJIKHbI ObITb YCTpaHeHbl UN3roToBUTENEM (I'IpO,D,aBLLOM, yI'IOJ'IHOMOLIeHHOVI
opraHmsaumeﬁ nnn ynosiIHOMOYeHHbIM MHOMBUAYalbHbIM npeanpnHnmMmaTtenem, I/IMI'IOpTepOM) He3ameannuTeribHo,
TO €CTb B MMHUMAIbHbIA CPOK, OOBEKTMBHO HEOOXOOUMBIV ANsl UX YCTPAHEHUSI C y4ETOM OBbIMHO MPUMEHSIEMOTO
cnocoba. Cpok ycTpaHeHMs1 HeJoCTaTKOB TOBapa, onpeaensieMbii B MMCbMEHHOW hopMe cornalleHneM CTOPOH,
He MOXET MpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnn BO Bpemsi yCTpaHeHUs] HEOOCTATKOB TOBapa CTaHeT O4YeBWAHbLIM, YTO OHU He byayT
yCTpaHeHbl B onpedeneHHbld cornalleHMemM CTOPOH CpPOK, CTOPOHbI MOrYT 3aKkMniouuTb corfalleHne O HOBOM
CpOKe yCTpaHeHus HegocTaTKoB, ToBapa. [lpu aToM OTCyTCTBME HEOOXOOMMbIX ANSt YCTpaHeHUs HedOoCTaTKOB
TOBapa 3anacHblXx YacTen (getanew, martepvanos), 0bopydoOBaHUS WAM MOAOOHbIE MPUYMHBI HE SABMSOTCS
OCHOBaHWeM [Afsi 3aKMiYeHus CornalleHMs O TakoM HOBOM CpOKe M He 0cBoBOXOalT OT OTBETCTBEHHOCTM 3a
HapyLLeHue cpoka, onpeaeneHHoro cornalleHmem CTOPOH NepBoHavansHo.

(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. B oTHoWweHUM ToBapoB AMNMTENBLHOIO MONIb30BaHUS M3rOTOBUTENDb, NMpoAaBeL, MbO YNoNHOMOYEHHas!
opraHu3auMsi Wnn YMNorHOMOYEHHbIM WMHAOVBMAYaNbHbLIN NpeanpuHMMaTens 006si3aHbl NpU  NPeAbsBAeHUN
notpebutenem ykaszaHHoro TpeboBaHMs B TPEXOHEBHbIN CPOK Ge3BO3Me3dHO NpeaocTaBuUTb NOTpebuTtento Ha
rnepuos pemMoHTa TOBap ANUTENbHOro MONb30BaHUS, O00nafaroLlLmMin 3TUMU Ke OCHOBHLIMU MOTPEOUTENbCKMMM
cBoWicTBamK, obecneymB OOCTaBKy 3a CBOWM cyeT. [lepeyeHb TOBApOB AMUTENBHOIO MOSfb30BaHWS, HA KOTOpble
ykasaHHoe TpeboBaHMe He pacnpocTpaHsieTcsl, ycTaHaBnmMBaeTcs MpaButenbcTBoM Poccuiickon ®eanepaumu.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-P3, oT1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HegoCTaTKOB TOBapa rapaHTUMHBLIN CPOK Ha Hero npoarneBaeTcs Ha nepuog, B
TeyeHve KOTOpPOro ToBap He UCMOoNb30Barcs. YkasaHHbIA nepmos ucunucnsaeTcs co AHA obpalyeHus notpeburens
¢ TpeboBaHvem 06 ycTpaHeHWM HeAOCTATKOB TOBapa 40 AHS BbiAA4yu €ro No OKOHYaHWM pemoHTa. [Npu Bblgaye
ToBapa W3roToBuTemNb (MpoAdaBel, YMNOMHOMOYEHHas OpraHu3auust WAM YMNOSIHOMOYEHHbIV MHOVBMAYambHBIN
npegnpvHMMaTenb, umnopTep) ob6A3aH NpegocTaBUTb B MMCbMEHHOW hopMe noTpebuTento nHcopmaLmio o gate
obpauleHnss notpebutenss ¢ TpeboBaHMeM 06 ycTpaHeHUM OBHapyXXEHHbIX UM HeOOCTaTKOB ToBapa, O AaTte
nepegaym ToBapa notpebutenem Ans ycTpaHeHWs HedoCTaTKoB ToBapa, O gaTe YCTpaHeHWs HegocTaTkoB
TOBapa C MX onucaHweMm, 06 MCMOMb30BaHHbLIX 3anacHbIX YacTAX (JeTansix, maTepuanax) U o gaTe Bblaauu
ToBapa NoTPebUTENIO MO OKOHYAHUW YCTPaHEHUS HEAOCTATKOB TOBapa.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-$3)

4. MNpwn ycTpaHeHnM HeJoCcTaTkoB ToBapa NOCPeACTBOM 3aMeHbl KOMMNMEKTYIOLWEro n3genns unm cocTaBHon
4acTWU OCHOBHOIO MU3OEeNus, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbLIE CPOKK, HA HOBblE KOMMMEKTYyoLee usgenve
WM COCTaBHYI0 YacTb OCHOBHOMO M3AeNus YCTaHaBMNMBAETCH rapaHTUMHBIA CPOK TOW e NPOAOIIKUTENBHOCTH,
4YTO U Ha 3aMeHEeHHble KOMMNMEKTylolee 13genue WM COCTaBHYK YacTb OCHOBHOIMO W3Aenusi, ecnn MHoe He
npegycMOTPEHO AOroBOPOM, W rapaHTUMHBIA CPOK MCUMCNSETCH CO AHSA BblAaun notpebuTtento aToro ToBapa no
OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3ameHa ToBapa HeHaanexallero Kayecrtsa

1. B cnyyae obHapyxeHuns notpebutenem HegoCTaTKOB ToBapa WM npeabsBreHus TpeboBaHus O ero
3aMeHe npogasel (M3roTOBUTENb, YMOSHOMOYEHHAas OpraHuM3auus Unu ynosIHOMOYEHHbIN WHAWBUAYANbHbIN
npegnpvHMMarens, umnopTep) 0b6s3aH 3aMeHUTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA npeabsBneHus
ykasaHHoro TpeboBaHusi noTpebutenem, a npu HeobGXOOMMOCTU OOMONTHUTENLHOM NPOBEPKM KayecTBa TaKoro
ToBapa npoAaBLOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHM3aunen unm ynornHOMOYEHHBIM UHANBUAYANbHbLIM
npegnpvHMMaTenem, MMNOPTEPOM) - B TeYEHWE ABaALATU OHEN CO OHS NPeAbsABEHNs yka3aHHOro TpeboBaHus.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) . [ata coxpaHenus: 08.02.2024

"O 3awwuTe npas noTpebutenei

Ecnm y npogaBua (M3roToBUTENSs,  YMOSIHOMOYEHHOW  OpraHM3auMM WU YNONHOMOYEHHOro
WHAVMBUOYanNbHOrO nNpeanpuHMMaTens, umnoptepa) B MOMEHT npeabsaABneHns TpeboBaHuA OTCyTCTBYeT
H606XO,IJ,I/IMI:II7I Ona 3amMeHbl ToBap, 3aMeHa OO0 KHa ObITb npoesegeHa B Te4eHne mecdua Co OAHA npeabABleHNA
Takoro TpeboBaHus.

B paioHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutensa o 3ameHe
TOBapa MOANEXWT YLOOBMETBOPEHUIO MO €ro 3asiBNIEHVMI0 B CPOK, HEOOXOOUMBIA ANl oYepenHON [A0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TN panoHbl, B Criydyae OTCYTCTBMSA Y NpoaaBsua (M3rotoBuTens, yrnorHOMOYEHHON
opraHu3aumMm unu YnosIHOMOYEHHOTO WMHAMBMAYaNbHOrO NpeanpuHUMatens, uMmnopTtepa) Heobxooumoro Ans
3aMeHbl ToBapa Ha AeHb NPeabsBEHNs ykasaHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa TpebyeTcsa Gomnee cemwn gHen, no TpeboBaHuto noTpedbuTens npogasel
(nsrotoButeNne  NMBO  YyNONMHOMOYEHHAs  OpraHmM3aumMst WM YNOSTHOMOYEHHLIN  MHOMBUAOYaNbHbIV
npeanpuHumarens) B TeyeHMe Tpex OHeW COo OHA npeabsiBneHust TpeboBaHusi 0 3ameHe ToBapa 006sA3aH
6e3B03Me3OHO MNpPefoCTaBUTb NOTPEOUTEND BO BPEMEHHOE MOMb30BAaHWE Ha MEPWOA  3aMeHbl TOBap
ONUTENBHOIO MONb30BaHUsA, 06nagatoLWwmnin 3TUMK Xe OCHOBHBIMU MOTPEOUTENbCKMMU CBOMCTBaMU, obecnedns
€ro 4oCTaBKy 3a CBOW cHeT. ATO NpaBuiio HEe pacnpoCTPaHAETCS Ha ToBapbl, IepeYeHb KOTOPbIX ONpeaenseTcs B
COOTBETCTBMM C NMYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHapnexallero kadectsa AOMmkeH OblTb 3aMEHEH Ha HOBbIA TOBap, TO €CTb Ha ToBap, He
ObIBLUMI B yNOTPeOneHun.

I'Ipvl 3amMeHe ToBapa FapaHTI/IIszIIZ CPOK NUCHMUCNAETCA 3aHOBO CO OHA nNepeaadn toBapa I'IOTp66I/ITeJ'II'0.

Crtatbs 22. CpoKu yAOBNETBOPEHUs1 OTAENbHbIX Tpe6oBaHUM noTpedbutens
(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpedbuTensa o copasMepHOM YMEHbLLUEHMM MOKYMHOW LeHbl ToBapa, BO3MELLEHMN PaCcXOL4oB
Ha ucnpaBrieHne HedOCTATKOB ToBapa MOTpebuTenem unu TpeTbMM NULIOM, BO3BpaTe ynradeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUN YOLITKOB, MPUYMHEHHBLIX NOTPEOUTENO BCneacTBue
npodaxu ToBapa HeHanexawero kadectsa NMbo nMpefocTaBneHVs HeHagnexallen MHgopmauum o ToBape,
nognexaT  yAOBNETBOPEHUIO  MNpoAdaBuUOM  (M3roTOBUTENEM,  YMONTHOMOYEHHOW  OpraHu3aumMen  Wnm
YMNOSTHOMOYEHHBIM MHAMBUAYaNbHBIM NpeanpuHMaTteneM, MMMNOpPTEPOM) B TeveHue [ecATM OHEeN CO [OHSA
npeabsiBNeHNsa COOTBETCTBYHOLLEro TpeboBaHus.
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

CtatbAa 23. OTBeTCTBEHHOCTbL npoAdaBua (M3roToBUTEnsl, YNOJIHOMOYEHHOM OpraHuM3auum unm
YMNOJIHOMOYEHHOIro MHAMBMAYANbHOrO npeanpuHMMAarTernsi, UMMNopTepa) 3a MNPOCPOYKY BbINONHEHUA
TpeboBaHui noTpeduTens
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npenycMoTpeHHbIx cTtaTbsamu 20, 21 n 22 HacTtoswero 3akoHa CpPOKOB, a Takke 3a
HeBbIMOSIHEHME (3a4ePKKY BbINOMHEHNs1) TpeboBaHUA NOTPebUTENs 0 NPefOoCTaBNEHUN EMY HA NEPUOS PEMOHTa
(3ameHbl) aHanorMyHoro ToBapa npofaBey  (M3roTOBWTENb,  YMONIHOMOYEHHAs  OpraHuMsauus  Wnu
YMNOSTHOMOYEHHbBI  UHOVBUAYAnNbHbIA  NPeAnpUHUMATENb, MMMOPTEP), [OOMNYCTMBLUMIA TakMe HapyLlleHus,
ynnaymeaeT notpebutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY (MEeH) B pasMepe OOHOro NMpoueHTa LEeHbI
ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Llena ToBapa onpeaenseTcs, MCXOAs U3 ero LeHbl, CyLeCcTBOBaBLLEN B TOM MecCTe, B KOTOpOoM TpeboBaHue
notpebutena OoOMKHO 6biNO  ObITb  yOOBMAETBOPEHO NPOAaBLOM  (M3rOTOBUTENEM,  YNOFHOMOYEHHOM
opraHusaumMen unuM  YNoNHOMOYEHHbIM  MHOMBMAYarnbHbIM  MpeanpuHuMaTtenemM, UMNopTepPoM), B AeHb
[0OPOBOMBLHOIO YAOBMETBOPEHUS Takoro TpeboBaHus WM B OE€Hb BblHECEHWS CyAeOHOro pelleHus, ecnu
TpeboBaHve AO0OPOBOMbHO YAOBETBOPEHO He ObIfo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbINONHeHWUs TpeboBaHMIA NOTPedbuTenst B CPoKW, NpeaycMOTPeHHble cTtaTbsimu 20 - 22
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

HacTosilero 3akoHa, NoTpebuTenb BnpaBe Mo CBOeMy BbIGOpY NpeabsBuTb MHblE TPeOOBaHMSA, YCTaHOBMNEHHbIE
cTaTtbel 18 HacTosWwero 3akoHa.

Cratba 23.1. TllocneacTBMA HapyweHusi MNpoJaBLOM CpoKa nepeAdayu npeaBapuUTesibHO
onnavyeHHOro ToBapa notpeourento
(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynnu-npogaxwu, npegycmaTpusatoLLuin 06593aHHOCTL NOTPpebuTens npeasapuTenbHO onnaTuTb
TOBap, AOMMKEH COoAEepXKaTb YCrOBME O CPOKe nepeaayy ToBapa noTpebutento.

2.B cny4yae, ecnu npogaseu, I'IOJ'Iy‘-II/IBLLII/Iﬁ CymMmmy npe/J,BapMTeanon onnaTtbl B onpeaeneHHoMm goroBopom
Kynnn-npogaxun pasmepe, He UCNOJTHUN 005s13aHHOCTb MO nepegadvye ToBapa n0Tpe6|/|Temo B YCTaHOBJ'IeHHbIIZ
TakKnMM OOroBopom CpOK, I'IOTpe6VITeJ'Ib no cBoemy Bbl60py Brnpase FIOTpEGOBaTbZ

nepegayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeABapuTENbHON onnaThkl ToBapa, He NepeaHHoro NpoAaBLOM.

[Mpu atom notpebutenb BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, NPUYUHEHHBIX eMy
BCNEACTBME HapyLIEHNss YCTaAHOBIIEHHOro [AOroBOPOM KYyNnu-Npodaxu cpoka nepefaydn npeaBapuTeribHO
onnaYeHHoro ToBapa.

3. B cnyyae HapyllieHWsi yCTaHOBMEHHOro AOrOBOPOM KYNMU-NPOAaxu cpoka nepegadvv npeaBapuTernbHO
onnayeHHoOro Tosapa notpebutento npogasey ynnadyvMBaeT eMy 3a KaXabli AeHb NPOCPOYKN HEYCTOWKY (NeHW) B
pasMmepe NofoBMHbLI NPOLEHTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa.

Heyctoiika (neHu) B3bICKMBaAETCs CO [AHSA, KOorga Mo [AOroBoOpy Kynnu-npodaxy nepegada ToBapa
notpebutento gormkHa 6Gbina ObiTb OCyLlecTBNeHa, OO0 OHA nepefayun ToBapa noTpeduTento vnm Jo0 AOHS
yaoBrieTBopeHus TpeboBaHns noTpebutens o Bo3spate eMy NpeaBapuTesibHO YNNavyeHHON UM CyMMbI.

CymMMa B3bICKaHHOW MOTPEOWUTENEM HEYCTOWKM (MEHU) HE MOXET MpeBbllaTb CyMMY NpeABapuTerbHON
onnaTbl TOBapa.

4. TpeboBaHusa NoTpebuTens o Bo3BpaTe ynravyeHHo! 3a ToBap CyMMbl M O MOMTHOM BO3MeELLEHWM YObITKOB
noanexaT yOooBMETBOPEHUIO MPOAaBLOM B TeYeHUe OeCATU AHEW CO AHS NMPeabsBIEHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHusa noTpebutens, ycCTaHOBNEHHbIE TMYHKTOM 2 HACTOsAWeW cTaTbW, He nognexar
YAOBMNETBOPEHUIO, €CNW NPOAABEL, AOKAXET, YTO HapyLLeHWe CPOKOB nepeaayn notpebutento npeaBapuTenbHO
onnaYeHHOro ToBapa Npou3oLLIO BCNEACTBME HENPeoaoNMMON CUMbl UNu No BUHe notpebuTens.

Ctratbsa 24. Pacuyetbl c noTpebutenem B cnyvyae npuobpeTeHMss MM TOBapa HeHagrexallero
KayecTBa

1. MNMpu 3ameHe ToBapa HeHafneXxallero Kka4yecTBa Ha TOBap 3TOWM Xe MapKku (3TWX ke mogenu u (Mnm)
apTUKyra) nepepacyeT LieHbl TOBapa He NPON3BOAMUTCS.
(B pea. PepepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. pu 3ameHe ToBapa HeHaAnexallero kKayecTBa Ha Takom ke ToBap APYrorn Mapku (Mogenu, aptTukyna) B
crnyyae, ecnu LUeHa ToBapa, MOANexallero 3aMeHe, HWXe LUeHbl ToBapa, MpefoCTaBfeHHOro B3aMEH,
noTpebutens AOMMKEH AONNATUTb pasHuLy B LieHax; B cryyae, ecnuv LeHa ToBapa, noanexallero sameHe, Bbille
LeHbl ToBapa, MpedoCTaBfEHHOr0 B3aMeH, pasHuua B LeHax BbinfadvBaeTcsa notpebutento. LleHa ToBapa,
noanexallero 3ameHe, onpegenseTcds Ha MOMEHT ero 3aMeHbl, a ecrnu TpeboBaHue noTpebutens He
yOOBNEeTBOPEHO NPOAAaBLOM, LileHa 3aMeHAeMOoro ToBapa v LeHa nepegaBaeMoro B3aMeH ToBapa onpegenstorcs
Ha MOMEHT BbIHECEHUS CYOM peLUEeHUs 0 3aMmeHe ToBapa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHuss notpebuteneMm TpebGoBaHMsS O COpasMEPHOM YMEHbLLUEHUW MOKYMHOM LieHbI
TOBapa B pacyeT NpYHUMAaeTCs LieHa ToBapa Ha MOMEHT npeabsiBreHns notpebutenem TpeboBaHust 06 yueHke
UnW, ecrnvm OHO J0OpPOBOSLHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pPELUEeHUs] O CopasMepPHOM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

YMEHbLUEHNM NOKYMHOW LiEHbI.
(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. lpn BO3BpaTe TOBapa HeHanexallero kKadyectBa noTpedbuTtenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuLbl MeXay LieHOW ToBapa, YCTaHOBMEHHOW LOrOBOPOM, M LEHOW COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
00OpOBOMBLHOrO yOOBMNETBOPEHNS Takoro TpeboBaHus unu, ecnm TpeboBaHne [OOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kadyecTBa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLaeTCs ynnayeHHasi 3a ToBap [eHeXHasi Cymma B pa3Mepe NoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCA Nnarta 3a npeJocTaBneHne KkpeamTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kavecTtBa, npuobpeTeHHoOro notpebutenem 3a cuet
noTpebutenbckoro kpeguTta (3avima), npogasel, obs3aH BO3BpPaTUTb MOTPEOUTENIO ynnaveHHyl 3a ToBap
OEHEeXHYI0 CYMMY, a Takke BO3MECTUTb YNnayeHHble noTpedbutenem npoueHTbl U UHble MraTexu no A0roBopy
notpebuTensckoro kpeanTa (3anma).

(n. 6 BBeaeH ®egepansHbIM 3akoHoM oT 21.12.2013 N 363-$3)

Crtatba 25. [IpaBo noTpebuTtens Ha o6MeH ToBapa HagJexaliero kayecTesa

1. ToTtpebutenb BnpaBe OOMEHSATb HEMPOOOBONLCTBEHHbLIN TOBap Haanexalwlero kadectBa Ha
aHanorn4HbIN ToBap y NpoAaBLa, y KOTOPOro 3TOT ToBap Obin NpMOGPETEH, eCrnn yKasaHHbIN ToOBap He nogoLlen
no coopme, rabaputam, hacoHy, pacuseTke, pasmepy UM KoOMnnekTaumm.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MoTpebutenb MeeT NpaBo Ha 0OMEH HeMpPOAOBOSILCTBEHHOIO TOBapa HaAJleXallero kayecTsa B TeYeHUe
yeTblpHaAUATK OHEN, He cunTas AHS ero rokymnKu.

O6MeH HenpoJoBONBbCTBEHHOIO TOBapa Hagsexallero ka4ectsa MpPOBOAMTCS, ECNN yKa3aHHbIN TOBap He
Obin B ynoTpebneHun, COXpaHeHbl €ro TOBapHbIA BWA, NOTPeOUTENbCKkMe CBOWCTBA, MNOMObI, habpuyHble
SAPNbIKA, a Takke UMEETCS TOBAPHbIN YEeK UIM KacCOBbIA Yek MO0 MHOWM MOATBEpPXKOAKLWNA onnaTy yka3aHHOro
ToBapa [pfokymeHT. OTcyTcTBME Yy noTpebutens TOBapHOMO 4Yeka WM KacCOBOrO 4Yeka NuMBO MHOro
noATBepXaarLero onnaty ToBapa LOKYMEHTa He nuwaeT ero BO3MOXHOCTM CCbifaTbCA Ha CBUOETENbCKMNe
nokasaHus.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBApPOB, HEe noAgnexawmux OOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HACTOSLWEN cTaTbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepauuu.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYyeT B Npojaxe Ha AeHb obpalleHus notpebutens K
npoAasuy, NoTpebuTens BNpase O0TKasaTbCs OT UCMOSIHEHNS JOroBOpa Kynnu-npogaxu n notpebosarts Bo3BpaTa
ynnayeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMMbl. TpeboBaHue noTpebutensd o Bo3BpaTe ynnavyeHHon 3a
yKa3aHHbIi TOBap AEHEXHOW CyMMbl NOAMNEXWUT YAOBMETBOPEHMIO B TeyeHue Tpex AHeW CO AHA Bo3Bpata
yKa3aHHOro Tosapa.

Mo cornaweHunto noTpebuTensa ¢ NpoaaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH MPU NOCTYNIEHNN
aHanormyHoro ToBapa B npogaxy. [lpogaBey 006s3aH He3ameanuTENbHO CoobWMTL noTpebutento o
NOCTYNMEHUN aHanorM4Horo ToBapa B NPoAaxy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtb#s 26. YTpaTuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 26.1. IMCTaHUMOHHBLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. IﬂOFOBOQ pOBHI/I‘-IHOl‘;I Kynnn-npogaxkn MoXxet ObITb 3aKITHOYEH HA OCHOBaHUW O3HAKOMIEHWUSI FIOTp66I/ITeJ'I$-|
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024
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"O 3awwuTe npas noTpebutenei

C npeanoxeHHbIM NPOAABLOM OMNWCaHWEM ToBapa MOCPEACTBOM KaTanoroB, MNPOCMEKTOB, OYKIeToB,
hOTOCHMMKOB, CpeacTB CBsI3WN (TENEBU3NOHHON, MOYTOBOW, PaAMOCBA3N U OPYIMX) UM UHLIMWU UCKITOHAOLWLMMM
BO3MOXHOCTb HEMNOCPEACTBEHHOIO O3HAKOMIIeHUs1 noTpebutens ¢ ToBapom nnb6o obpasuom ToBapa Mpw
3aKIt04YEeHMM TaKoro 4oroeopa (4MCTaHLMOHHbIM cnocob npoaaxu ToBapa) cnocobamu.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)

2. MNpogaBuoOM A0 3aKMYeHVs AoroBopa AofkHa ObiTb npegocTaBrneHa notpebutento MHdopmauus ob
OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBaxX ToBapa, 00 agpece (MecTe HaxOXAeHusl) npodaBua, O MecTe
M3roTOBMEHNs TOBapa, O MOSIHOM (PUPMEHHOM HaMMeHOBaHUKM (HauMeHoBaHWM) npogasBua (M3roToBUTEnNS), O
ueHe n o6 ycnosusix nNpuobpeTeHnss ToBapa, O ero AoCTaBKe, CPOKe CnyxObl, CPOKE rOAHOCTU U rapaHTUAHOM
CpoKe, 0 Nopsake onnaTbl ToBapa, a Takke O CPOKe, B TEYEHNE KOTOPOro AeNCTBYET NPEeANOXeHNE O 3aKNioYeHnn
Aoroeopa.

3. MoTpebutenio B MOMEHT [OCTaBKM ToBapa AoSkHa ObiTb B MUCbMEHHOW dopme npenocTaBreHa
MHGopMaUMsa 0 ToBape, NpedycMoTpeHHas cTatbelt 10 HacTosero 3akoHa, a Takke NpeayCcMOTpeHHast NyHKTOM
4 HacTosILLeN cTaTbl MHOPMaLIMS O NOPSIAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe oTkasaTbCs OT ToBapa B Nnoboe Bpemsi 4O ero nepegayv, a nocne nepegayu
TOBapa - B Te4eHne ceMun gHeun.

B cny4yae, ecnum VIH(bOpMaLI,I/IFl O nopdangke M CpoKax BO3BpaTa ToOBapa HapleXxawlero kad4ecrea He Obina
npenocrtaBjieHa B NMUCbMEHHOM q)opme B MOMEHT O0CTaBKM TOBapa, ﬂOTpe6VITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa
B Te4yeHune Tpex MmecdueB C MOMEHTa nepegadun Toeapa.

BosspaT ToBapa Haanexallero kayectBa BO3MOXEH B Criydae, ecli COXpaHeHbl ero TOBapHbli BuA,
noTpebuTenbckMe CBOWMCTBA, a Takke [AOKYMEHT, NOATBepXXAawwWwuid akT U YCroBUs MOKYMKW YyKasaHHOro
ToBapa. OTcyTcTBME Yy noTpebuTens AOKyMeHTa, noATBepkaatollero akT M YCroBUsi MOKYMKW ToBapa, He
NMLIaeT ero BO3MOXHOCTU CCbiNaTbCs Ha Apyrue AgokasaTenbcTea NpuobpeTeHus ToBapa y AaHHOro NpoaaBLua.

MoTpebuten He BhpaBe OTKasaTbCs OT TOBapa Hagnexaulero KayecTBa, UMeloLero
nHOMBMAYyanbHo-onpeaernieHHble CBOMCTBA, €CN yKasaHHbIN ToBap MOXET ObiTb MUCMOMNb30BaH UCKIOUUTENBHO
npuoGpeTaloLwyM ero noTpeduTenem.

Mpu oTka3e noTpebuTens oT ToBapa NpoAaBeL, AOIMKEH BO3BPATUTbL EMY AEHEXHYIO CYMMY, YMIavyeHHyHo
notpebutenem Mo [JOroBOpY, 3a WCKMOYEHWEeM pacxodoB nNpopaBua Ha [OCTaBKy OT noTpebutens
BO3BpalLEHHOrO TOBapa, He Mno3gHee YeM 4epe3 [ecATb [HeW CO [HS NpenbsiBNeHus notpebutenem
COOTBETCTBYHOLLEro TpeboBaHus.

5. NocneacTema npogaxu ToBapa HEHaanexallero kadectsa AUCTaHUMOHHBIM CNOcoboM NpoAaxu ToBapa
YCTaHOBMEHbI NOMNOXEHUAMU, NPeayCMOTPEHHbIMY cTaTbaMu 18 - 24 HacTosdLero 3akoHa.

Crtatbs 26.2. NpaBuna npogaxwu otaenbHbIX BUAOB TOBapoB
(BBegeHa PegepanbHbiM 3akoHoM oT 18.07.2011 N 242-903)

[lpaBuna npoaaxu oTAenbHbIX BWOOB TOBapoB YcTaHaBnuBawTca [lpaButensctBom Poccunckon
depepauuu.

Mnasa lll. 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINONHEHUMX
PABOT (OKA3AHUN YCIIYT)

Crtatbsa 27. Cpoku BLINOSTHEHUA paboT (OKa3aHUA ycnyr)

1. NcnonHutenb o6si3aH ocyLecTBUTb BbINOMHEHME paboThl (OkazaHWe YCrnyru) B CPOK, YCTAHOBEHHbI
npaBunamMy BbINOMHEHUST OTAENbHBIX BUAOB paboT (OkasaHWs OTAENbHbIX BWAOB YCRyr) WM LOFOBOPOM O
BbINONHEHUN paboT (okalaHwn ycnyr). B pgoroBope o0 BbiNofnHeHMM paboT (OKasaHuUM yCryr) MOXeT
npegycmaTpuBaTbCs CpPOK BbIMOMHEHUs paboTbl (OKasaHus YCryrv), ecnuv yka3aHHbIMW MpaBuraMum OH He
npeaycMoTpeH, a Takke CPOK MeEHbLUen MPOLAOIMKUTENBbHOCTU, YEM CPOK, YCTaHOBIIEHHbIA YKa3aHHbIMU
npasunamu.
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2. Cpok BbINOfHEHMA paboThbl (OKasaHMsa YCryrn) MOXeT onpenenatbess gaTon (NepuodoMm), K KOTOPOM
OOMKHO OblTb 3aKOHYEHO BbIMNOMHEHWe paboTbl (OkasaHwe ycnyrv) unu (u) gaton (Nepuogom), K KOTOpOM
NCNOMNHUTENb JOIMKEH NPUCTYNUTL K BbIMNOSTHEHUIO PpaboThl (OKa3aHuIo ycryru).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecnu BbinonHeHMe paboTbl (OKka3aHWe YCIyrvM) OCYLIECTBMSAETCS MO 4acTaMm (JocTaBka
nepmop,mquKoPl ne4vyaTtun, TexHm4eckoe OﬁCJ‘Iy)KI/IBaHI/Ie) B TeYeHue Cpoka ,EI.eIZCTBVIﬂ gorosopa O BbINOJIHEHUN
paboT (okazaHuK YCnyr), OOMKHbI NpeaycMaTpuBaThCs COOTBETCTBYIOLLME CPOKU (Nepuoapbl) BbIMOMTHEHUSA Takux
paboT (okasaHusa ycnyr).

Mo cormaweHnio CTOPOH B AOrOBOPE MOryT ObiTb MPEAYCMOTPEHbI TakKe CPOKWM 3aBepLUeHUs OTAErNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBeaeH ®egepanbHbIM 3akoHoM oT 17.12.1999 N 212-$3)

CrtaTtbs 28. NNocneacTBMA HapyLIeHUA UCMOJNTHUTENEM CPOKOB BbINOMIHEHUA paboT (oKa3aHus ycnyr)

1. Ecnn mMcnonHuTenb HapyLwwun CPOKM BbINONTHEHUS paboTbl (OKa3aHWsl YCNyru) - CPOKU Havana un (unm)
OKOHYaHUSA BbINOMHEHUA paboTbl (OKka3aHuus ycnyrm) v (Unu) NPOMEXYTOYHbIE CPOKW BbINOMHEHUs paboTbl
(okasaHus ycrnyrm) unm Bo Bpemsi BbINONHEHUSA paboTbl (OKazaHUs ycryri) ctano ov4eBnaHbIM, YTO OHa He Byaet
BbIMOJIHEHA B CPOK, NOTpebutens no ceBoemy BbiGOpy Bnpase:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOMHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Nnopy4nTb BbIMOJIHEHNE paGOTbI (OKa3aHVIe yCJ'IyFl/I) TPETbUM NNLaM 3a pa3yMHYK LUEeHY U BbINOJTHUTL ee
cBOUMU cUnamMmum u I'IOTpGGOBaTb OT UCnoJsiHnTEenNnA Bo3MelleHUA NoOHeCeHHbIX pacxoaos,

I'IOTpe6OBaTb YMeHbLUEHNA LeHbl 3a BbINOJIHEHNEe p360TbI (0|<a3aHv|e yCJ'IyFI/I);

0TKa3aTbCs OT UCMOSIHEHWS [OrOBOPA O BbIMOSTHEHUN paboThl (OKa3aHUM yCrnyri).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeGoBaTb TakkKe MOMHOMO BO3MELLEHWUS! YObITKOB, NMPUYMHEHHBLIX EMY B CBA3U C
HapyLleHNEM CPOKOB BbINOMHEHUS paboThbl (Oka3aHust ycryri). YObITKM BO3MELLAOTCSA B CPOKU, YCTAHOBMEHHbIE
Onsi yOOBNETBOPEHMS COOTBETCTBYIOLMX TpeboBaHWiA NnoTpebutens.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKU BbINOSHEHMST paboTbl (OKa3aHWs YCnyru) ykasbliBaloTcs B
OOroBOPE O BbINOMHEHUN PaboTbl (OKasaHuKn ycnyru).
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B Ccny4ae npoCpOY4KM HOBbIX CPOKOB I'IOTpGGMTeJ'lb BrnpaBe npeabAaBUTb UCMONMHUTENIO UHbIE Tpe6OBaHI/IF|,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosiLen cTaTbMu.

3. LleHa BbINONHEHHOW paboTbl (OKa3aHHOW YCryrv), Bo3BpallaemMasi noTpedbuTento npu oTkase oT
NCMNOMHEHNs1 4OroBopa O BbINONHEHUN paboThbl (OKa3aHUM yCryri), a Takke yduTbiBaemasi Npy YMeHbLUEHNUMN LieHbl
BbIMOJIHEHHON PpaboThbl (OKasaHHOW ycnyru), onpeaenseTcsd B COOTBETCTBMM C NyHkTamu 3, 4 u 5 crtatbu 24
HacTosiLlero 3akoHa.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

4. lNMpn oTkase OT UCMOMHEHUS OOroBopa O BbIMNOMHEHMU pPaboTbl (OKasaHWW YCMyrn) MUCMOMHUTENb He
BnpaBe TpeboBaTb BO3MeELLEHUs CBOMX 3aTpaT, NPOoM3BeAEeHHbIX B Npouecce BbiNonHeHusa paboTbl (okasaHus
ycnyrv), a Takke nnatbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHyl YCnyry), 3a MWCKIYeHWeM Cryyas, ecnu
noTpebuTens NPUHAN BbINOMHEHHYI PaboTy (OKa3aHHyo ycnyry).

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

AbB3au ucknoyeH. - PepeparnbHbli 3akoH oT 17.12.1999 N 212-93.
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5. B cnyvae HapylweHuss YCTaHOBMEHHbIX CPOKOB BbIMOMIHEHWS paboTbl (OKa3aHWs ycryru) wunm
HasHa4yeHHbIX noTpebuTenem Ha OCHOBaHMM MyHKTa 1 HaACTOsLWEN CTaTbM HOBbIX CPOKOB WCMOMHUTENb
ynnadvsaeT noTpedbuTento 3a Kaxablin AeHb (4ac, ecnn Cpok onpefeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEH0) B
pasmepe Tpex MpOLEHTOB LeHbl BbINOMHEHUA paboTbl (OKkasaHus ycnyru), a ecrnv LeHa BbINofHeHus paboTbl
(oka3aHus ycnyrvm) OOroBOPOM O BbINOMHEHMU paboT (oka3aHuM ycnyr) He onpedeneHa - oblien ueHbl 3akasa.
[oroBopomM 0O BbINOMHEHWM paboT (OKasaHuu ycnyr) mexagy noTpebutenem u UCNonHWTENeM MoXeT ObiTb
YCTaHOBIEH Donee BbICOKUIA pa3Mep HEeYyCTOMKN (NeHN).

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Heyctonka (neHs) 3a HapylleHWe CpOKOB Hayana BbIMONHEHMs paboTbl (OkasaHusa ycnyru), ee aTana
B3bICKMBAETCH 3a Kaxkabl AeHb (Yac, ecnv CPoK onpefeneH B Yacax) NPOCPOYKM BMOTb A0 Havana BbiNOMHEHNS
paboTbl (OkasaHusa ycrnyrn), ee aTana wnu npenbsBrieHust notpedutenem TpeboBaHWA, NPenyCMOTPEHHbIX
NyHKTOM 1 HacTosLen cTaTbm.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

HeycTolika (NeHs) 3a HapylueHWe CPOKOB OKOHYaHWs BbINOMHEHMsA paboTbl (OKkasaHusa ycryru), ee artana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecrnm CpoK onpederneH B Yacax) MPOCPOYKM BMOTb OO OKOHYaHMS
BbINOMHEHNss paboTbl (Oka3aHua ycryru), ee 9dTana wunu npeabsaBneHus notpebutenem TpebosaHWN,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLwen cTaTtbu.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

CyMma B3bICKAHHOW MOTPeOMTENeM HeEYyCTOMKM (MeHU) He MOXEeT MpeBbilaTb LeHY OTAENbHOro BuAaa
BbINOMHEHNss paboTbl (OKkaszaHus ycnyru) unu obLylo LeHy 3akasa, ecnu LeHa BbINONIHEeHMS OTAeNbHOro Buaa
paboTbl (OKa3aHus ycryru) He onpegeneHa JOroBOPOM O BbINOMHEHUN paboThl (OKasaHuu ycnyru).

Pasmep HeycTonkM (neHn) onpenensieTcs, UCXOAs M3 LieHbl BbINONHEHUs paboTbl (okasaHus ycryru), a
€CNM yKasaHHas LeHa He ornpepgereHa, ucxoas u3 oblueln LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MecTe, B
KoTopoM TpeboBaHme nNoTpebuTens AOMKHO Obio GbiTb YAOBNETBOPEHO UCMOMHUTENEM B A€Hb A0OPOBOSBLHOIO
yAOBNETBOPEHNA TaKoro Tpe6OBaHI/IF| nm B [OeHb BblHECEHUA cy,u,e6Horo peweHuna, ecnu Tpe6OBaHI/Ie
notpebuTtens oOpoBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHus noTpebuTensi, YCTaAHOBMEHHble MYyHKTOM 1 HacTosWeW CcTaTbl, He noanexar
YOOBNETBOPEHUIO, €CIU UCTIONHUTENb OOKAXKET, YTO HapyLLUEHME CPOKOB BbIMOSHEHUS paboThl (OKa3aHus ycryrm)
npousoLwuno ecrneacrtene Henpeop,onwvloﬁ CUInbl TN NO BUHE r|0Tpe6|/|Ten;|.

CraTbsn 29. NpaBa noTpebuTens npu o6HapyxeHMN HeAOCTaTKOB BbINONIHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

1. NoTpebutens npu obHapyXeHUn HEeJOCTaTKOB BbIMNOMHEHHON paboTbl (Oka3aHHOW ycryru) Brnpase Mo
cBoeMy Bblbopy notpeboBaTsb:

6€e3B03Me34HOro YCTPaHeHNs HeaOCTaTKOB BbINOSIHEHHOW paboThbl (OKasaHHOW ycryru);
COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbIMOHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03Me3AHOr0 M3roTOBMIEHWA OPYro/ BelM M3 OAHOPOAHOrO MaTtepuarna TaKoro e KayecTBa Wnu
MOBTOPHOIO BbIMOSIHEHUS paboTbl. [Mpu aToM noTpebuTens 06s3aH BO3BPaTUTbL paHee nepedaHHyl emy
UCMOMHUTENEM BELLb;

BO3MeLlEeHNA NOHECEeHHbIX MM pacxoaoB Mo YCTPaHEeHU0 HeO4OoCTaTKOB BbIMOSIHEHHON pa60TbI (OKQSGHHOIZ
ycnyrm) CBOMMM CcUNaMn nnun TpetbMun ninbdammn.

YpoenetBopeHne TpeboBaHui noTpebutend o 6e3Bo3Me3gHOM  yCTpaHeHun HegoctaTkoB, 06
N3roTOBMEHNM JOPYro BelM WM O MOBTOPHOM BbIMOMHEHWM paboTbl (OKasaHuM ycryru) He ocBoboxgaeT
WCMNOMHNUTENS OT OTBETCTBEHHOCTU B (POPME HEYCTOMKU 32 HapyLUeHWEe CPOKa OKOHYaHWsi BbIMOMHEHUs1 paboThl
(okazaHus ycnyrw).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|-|0Tpe6I/1TeJ'Ib BrnpaBe 0TKa3aTbCA OT UCMNOJIHEHUA OOoroBopa O BbINOMHEHUN pa60TbI (OKa3aHI/II/I yCJ'IyFM) n
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

notpeboBaTb MOMHOIO BO3MELLEHUS YObITKOB, €CIN B YCTAHOBMEHHbLIN YKa3aHHbIM JOTOBOPOM CPOK HEAOCTaTKM
BbIMOMHEHHOW paboTbl (Oka3aHHOW YyCryrM) He ycTpaHeHbl ucnonHutenem. [loTpebutenb Takke BrpaBe
OoTKasaTbCA OT WCMOJSIHEHUA [O0roBopa O BbIMNOMHEHMM paboTbl (OKa3aHWM YCryrun), ecnm um OBHapyXeHbI
CYLLLeCTBEHHbIE HEOOCTaTKM BbIMNONHEHHOW paboTbl (OKa3aHHOW YCIyri) UMK MHbIe CYLLEeCTBEHHbIe OTCTYNNEeHUs
OT yCroBu1I JOrosopa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MoTpebutene Bnpase NoTpeboBaTb Takke MOMHOMO BO3MELUEHNS YObITKOB, MPUYMHEHHBIX My B CBA3W C
HeJoCTaTKaMu BbIMOMHEHHON paboThbl (OKa3aHHOM ycnyrn). YObITKM BO3MELLAIOTCA B CPOKWU, YCTAHOBIEHHbIE AMS
yOOBIETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. leHa BbINONHeHHoON paboTbl (OKa3aHHOW Yycnyru), Bo3Bpallaemas notpebuTeno npu oOTkase oT
NCMONHEHNs OrOBOPA O BbIMOMIHEHWUM PaboThbl (OKa3aHUW YCnyru), a Takke yuuTbiBaemas npu yMEeHbLUEHUN LeHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpegenseTcs B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbu 24
HacTosiero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HegocTaTKaMy BbIMOSIHEHHOW paboTbl (OKka3aHHOW ycrnyru), Moryt ObiTb
npeabsBneHbl NpY NPUHATUN BbINOMHEHHOW PaboThl (OKa3aHHOW YCnyru) WM B XO4E€ BbINOMHEHUs paboTbl
(okasaHuns ycnyrn) nubo, ecrnm HEeBO3MOXHO OBHapyXWTb HeOOCTaTKM NPW MPUHATUW BbINONHEHHOW pPaboThl
(oka3aHHOW ycryru), B Te4EHNE CPOKOB, YCTAHOBIIEHHbBIX HACTOALLMM MYHKTOM.

MoTpebutene BnpasBe npeAbaABnATb TpebOBaHWS, CBA3aHHbIE C HegocTaTKamu BbIMOSIHEHHOW paboThbl
(okasaHHOW ycrnyrun), ecnu oHM oBbHapyXeHbl B TeYEeHWEe rapaHTMNHOIoO Cpoka, a Npu ero OTCYyTCTBMU B pPa3yMHbIN
CpoOK, B npefgenax ABYX JieT CO AHA NPUHATUS BbINOMHEHHOMW paboTbl (Oka3aHHOW YCnyrn) unuv NSt net B
OTHOLUEHMN HEJOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHntenb OoTBeYaeT 3a HefocTaTkum paboTbl (YCryru), Ha KOTOPYH HEe YCTaHOBMEH rapaHTUMHBIN
CPOK, €crnn noTpeduTenb AOKaXET, YTO OHW BO3HWKMM OO0 €€ MPUHATUS UM UMK No NPUYMHaM, BO3HMKLLIMM [0
3TOr0 MOMEHTA.

B oTHoweHunn paboTbl (ycnyru), Ha KOTOPYH YCTAaHOBIEH rapaHTUNHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCny He JOKaXeT, YTO OHW BO3HWKIKN nocne npuHATUMa paboTsl (ycnyru) notpebutenem Bcrneacreve
HapylweHuss WM npaBun  UCMNOMb30BaHMA pesynbTata paboTbl (ycnyrn), OEencTBUM TPeTbUX vl UMK
HenpeoaoNIMMON CUTbI.

(n. 4 BBegeH defeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4yasx, koraa npeaycMOTPEHHbIV JOroBOPOM rapaHTUMHBIN CPOK COCTaBNSAET MeHee ABYX feT (naTtu
neT Ha HeaBWXMMOE MMYLLECTBO) M HegocTaTku paboTol (ycryrn) obHapyxeHbl notpebutenem no ucredeHun
rapaHTUMHOrO CpoKa, HO B Mpejenax AByX feT (NATU neT Ha HeABWXMMOEe UMYLLEeCTBO), noTpebuTenb Brnpase
npeabsBuTb TpeboBaHWs, MNPeayCMOTPEHHble MNYHKTOM 1 HacToslen cTaTbW, €Cnu [OKaXeT, YTO Takue
HEe4OCTaTKM BO3HUKNWN A0 MPUHATUS MM pesynbTata paboTtbl (ycnyrv) unm no npuyvHaM, BO3HMKLWMM OO 3TOro
MOMEHTa.

(n. 5 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

6. B cny4yae BbiSIBNEHMSA CyLLECTBEHHbIX HegocTaTKoB paboThl (ycnyrun) notpebuTtens BnpaBe NpeabsBuUTb
ncrnonHutento TpebosaHne o0 6e3BO3ME3OHOM YCTpPaHEHWW HedoCTaTKoB, €CnU [OKaXeT, YTO HedocTaTku
BO3HMWKINM A0 MPUHATUA UM pesynbTaTa paboTbl (yCrnyr) unv no npuyvHam, BO3HMKLWMM A0 3TOro MOMeHTa. 3To
TpeboBaHve MoxeT BbiTb NPeabABNEHO, eCNN Takne HegocTaTku obHapy>KeHbl No NCTeYeHUn ABYX NneT (NSTu neT
B OTHOLUEHUW HEABWXMMOro MMyLLecTBa) CO AHA NPUHATUS pesynbTaTa paboTbl (ycnyru), HO B npegenax
YCTaHOBIIEHHOrO Ha pesynbTaT paboTbl (ycnyru) cpoka crnyx6bl Unv B Te4eHWe AecATV MeT CO AHSA MPUHATUS
pesynbTtata paboTbl (ycnyrun) notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHue He
YAOBMETBOPEHO B TeuyeHve ABaduaTv AHeW CO AHA ero npeabsBreHus notpebutenem wmnm OBHapyKeHHbIN
He[0CTaToK ABNSAETCHA HeyCTpaHMMbIM, NOTpebutens No ceoemy BbIGOpy Bnpase TpebosaThb:

(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHIOLLETO YMEHBLUIEHUS LieHbl 32 BLIMOMHEHHYIO0 paboTy (OkasaHHYH yCnyry);

BO3MeLleHUNA NOHEeCEeHHbIX MM pacxodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOIZ
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 08.02.2024
"O 3awuTe npaB noTpebutenen"” plna conpanerun: G502

yCﬂerI) CBOMMU CcUNnamMn nnn TpetbMmn nnuamm;

OTKa3a OT UCMNOSHEHNs 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUW YCnyrn) n BO3MeELLEHNS YObITKOB.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpoKku yCcTpaHeHUs1 He[oCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW yCcnyru)

HepoctaTku paboTbl (ycnyrv) AomkHbl 6biTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbI CPOK, Ha3HAYEeHHbIN
notpedurtenem.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

A63au ncknoveH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbIN NnoTpebuTenem Cpok yCTpaHeHUst He4OCTaTKOB TOBapa ykasblBaeTcs B OroBOpe U B MIHOM
NoANUCbIBAEMOM CTOPOHaMM AOKYMEHTE b0 B 3asiBNEeHUM, HanpaBneHHOM NoTpeduTenem UCMONHUTENHO.
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)

3a HapyleHne nNpeayCcMOTPEHHbIX HACTOALWLEN CTaTbeW CPOKOB YCTPAHEHWS HEAOCTATKOB BbIMOSIHEHHOM
paboTbl (OKazaHHOW YyCnyru) UCNOMNHUTEMb YNradnBaeT NoTpebutento 3a Kaxablh AeHb NPOCPOYKU HEYCTOMKY
(MeHto), pasmep U MOpsOOK UCUHUCIIEHUA KOTOPOMW OnpefensiTcs B COOTBETCTBUM C MyHKTOM 5 ctaTtbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CpPOKOB MOTpebuTtens BnpaBe NpPeabsBUTb WCMOMHUTEM UHblE
TpeboBaHus, npegyCMoTpeHHble NyHKTaMmu 1 1 4 ctaTtbn 29 HacTosiLwero 3akoHa.

Ctatba 31. Cpokn yaoBneTBoOpeHuUsi oTaenbHbIX TpeboBaHU NnoTpebutens

1. TpeboBaHusa notpebutensa o6 yMeHbLUEHMM LEHbl 3a BLINOJIHEHHYIO pPaboTy (OKasaHHyl ycrnyry), O
BO3MELLLEHUN pacxXoA4oB MO YCTPaHEHMI0 HEAOCTaTKOB BbIMONIHEHHOW paboThbl (Oka3aHHOW YyCnyrn) CBOMMU CUnamm
Unun TpeTbUMK NruamMu, a Takke o BO3BpaTe ynnadeHHou 3a paboTy (ycnyry) AeHEXHON CyMMbl 1 BO3MELLEHUM
yObITKOB, MPUYMHEHHLIX B CBSA3M C OTKA30M OT MUCMOSIHEHUS 4OroBOpa, NPeAYyCMOTPEHHbIE NMYHKTOM 1 cTaTbun 28 u
nyHktammn 1 n 4 ctaten 29 HacTtoswero 3akoHa, noanexar yooBNeTBOPEHU0 B AEeCATUAHEBHbIA CPOK CO AHS
npegbsaBeHNs COOTBETCTBYHOLLEro TpeboBaHUS.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa noTpebutens o 6e3B03Me34HOM U3rOTOBINEHWUM OPYroi BELLM U3 OOQHOPOAHOro matepuana
TaKOro k& KayecTBa MM O MOBTOPHOM BbINONHEHUM paboThl (OKas3aHWM ycryri) noanexart yAOBETBOPEHUIO B
CPOK, YCTAHOBMNEHHbIA ANsi CPOYHOro BbIMNONHEHNUS paboThbl (OKkasaHus ycnyru), a B criyvyae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NMPEAYCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboThbl (OKa3aHWM YCnyru), KOTopbii Obin
HeHaanexatle UCMOSHEH.

3. 3a HapyweHuMe npegyCMOTPEHHbLIX HACTOsILLEN CTaTbell CpPOKOB YAOBMNETBOPEHUS OTAENbHbIX
TpeboBaHWi NOTPebUTENs] UCMOMHUTENb YyNfadMBaeT MNOTPeOUTEento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY
(meHto), pasmep U MopsgoK UCUUCIIEHUS KOTOPOM OnpenensiTcs B COOTBETCTBUM C MyHKTOM 5 crtaTbu 28
HacToswero 3akoHa.

B cnyyae HapylleHusi CpoKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosilel ctaTbW, NoTpebuTens Brpase
npeabsBUTbL UCMONHUTENIO UHblE TPeOOBaHWS, MPEAYCMOTPEHHbIE MYHKTOM 1 cTaTby 28 1 nyHkTamu 1 1 4 ctatbu
29 HacTosLwero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT WCMOJSIHEHMSI OOroBopa O BbINOJIHEHMU paboT
(okazaHuu ycnyr)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOSIHEHWSI OOroBopa O BLINOMHEHMM paboT (Oka3aHwuM ycnyr) B
noboe BpeMA npu ycnosun onnatbl UCNOJTHUTENO CpaKTI/I‘-IeCKI/I MOHECEHHbIX MM pacxodoB, CBA3AHHbIX C
ncnonHeHnem 06a3aTensCTB N0 JaHHOMY AOroBOpY.

Crtartbs 33. CMeTa Ha BbiNofIHEHMe paboTbl (OKa3aHue ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 04.08.2023) : 08.02.2024
"O 3awuTe npaB noTpebutenen"” plna conpanerun: G502

1. Ha BbinonHeHne paboTbl (OKa3aHWe ycnyru), NpegycMOTPEHHOW [OrOBOPOM O BbIMNOSHEHUM PabOThbI
(okazaHum ycnyrn), MOXeT ObITb COCTaBrieHa TBepaas unu npubnuantensHas cMmeTa.

CocTaBneHue Takon cMeTbl MO Tpe6OBaHMIO I'IOTpe6MTeJ'|F| UNn ncnonHuTens obssaTensHo.

2. NcnonHntenb He BNpaBe TpeboBaTb yBENUYEHWst TBEPAOW CMEThI, a NOTPedbuTenb - ee YyMEeHbLUEHUS, B
TOM 4yucne B Cryvyae, Korga B MOMEHT 3aKMdeHus [OoroBopa WUcKYanacb BO3MOXHOCTb NpedycMOTpeTb
NOnNHbIM 06BbEM NoAnexallmx BoINOSTHEHWUIO paboT (OKasaHUIo yCnyr) MM HeoBXoAMMBIX 4SS 3TOro pacxonoB.

Wcnonuutenbs umeet npaBo TpeboBaTb yBENWYEHWUs TBEPAOW CMEThbl MPU CYLLECTBEHHOM BO3pacTaHum
CTOMMOCTM MaTepuanoB u obopydoBaHMs, NPedoCTaBNSEMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX emy
TPETBUMWU NMLLAMWU YCIYT, KOTOpOe Hemnb3s OblNno npeaycMoTpeTb Npu 3akniodeHunm gorosopa. [pu oTkase
notpebuTtens BbINOMHUTL 3TO TpeboBaHWE NCNOMNHUTENb BNpaBe pacToprHyTb OroBOp B cyaebHOM nopsigke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkna HeobXxoOuMOCTb BbINOMHEHUS OOMNOMHUTENbHBIX PaboT (OKasaHus LOMOSTHUTEMbHbIX
ycnyr) u no 3TOW MpUYMHE CYLLECTBEHHOTO MPEBbLILEHNA NPUONM3NTENBHOM CMETbl, UCMOMHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeauTb 06 atom notpebutensa. Ecnv notpebutens He gan cornacve Ha npesbllleHune
NpuGnM3NTENbLHON CMETbLI, OH BpaBe OTKa3aTbCs OT UCMOSIHEHUS AoroBopa. B aTom crnyyae NCnonHUTENb MOXeT
TpeboBaTb OT NOTPebuTENs ynnaTthbl LEHbI 3a BbINONTHEHHYIO paboTy (OKasaHHy ycnyry).

McnonHutenb, CBOEBPEMEHHO He MpegynpeavBluMii noTpebutens O HeobGXOAMMOCTU MpeBbILLEHUS
NpuénuanTeneHon cMeThbl, 0653aH NCNONHUTL LOroBOpP, COXPaHAs NpaBo Ha onnaty paboTel (ycnyrn) B npegenax
NpnGnM3nTenbLHON CMeTHI.

(n. 3 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BoinonHeHue paboTbl U3 MaTepuana UCnonHuTens

1. VicnonHuTenb 0653aH BLINONMHNTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINONHEHUU paboTbl, U3 CBOEro
MaTepuana v CBOUMW CPeACcTBaMM, €CMNU MHOE He NpegyCMOTPEHO JOrOBOPOM.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

McnonHutenb, NpeaocTaBuBLLMIA MaTepuan ans BbINOMHEHMS paboThl, OTBEYAET 3a €ro HeHaanexatilee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaAIEXaLLero kKadecTaa.
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. MaTepvan uWCMONMHUTENS OnnadnuBaeTcsa noTpebuteneM npu 3akiioyYeHWM YyKa3aHHOro [OroBopa
MONMHOCTBID MNU B pa3Mepe, yKasaHHOM B [JOroBOpe O BbIMOMIHEHWM paboTbl C YCMOBMEM OKOHYATENBbHOrO
pac4deTa npu nony4yeHun notpedutenem BbINONTHEHHOW NCNONHUTENEM paboTbl, €CNK MHON NOPSAAOK pacyeToB 3a
MaTepuan UCNonNHUTENS He NPegyCMOTPEH cornalleHnemM CTOPOH.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbIX [AOrOBOPOM O BbINOMHEHMM paboTbl, MaTepuan MoxeT ObiTb
npegocTasneH UcnonHuTenem notpedutento B kpeaut. [Nocneayollee n3MeHeHWe LeHbl NPeaoCTaBNeHHOro B
KpeauT matepuana UCrnonHUTEenNs He BrneYeT 3a cobol nepepacyeTa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

4. MaTepman ncnonHuTena w HGOGXO,D,I/IMbIe Aana  BbINONMHEHUA pa6OTbI TeXHn4eckne cpencrTea,
MHCTPYMEHTbI U Npo4yee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa6OT ncnonHnuTenem.

Crartb#s 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewbio) noTpedurtens

1. Ecnn paboTta BbLINOMHSAETCS MOMHOCTBLIO MMM 4YacTMYHO M3 MaTepuana (C Bellbk) notpebutens,
NCMONHUTENb OTBEYaET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLn) 1 NpaBuIibHOE €ro UCMONb30BaHMWE.

McnonHutenb 06s3aH:

npegynpeauTb NOTPeObMTENS O HEMPUIOOHOCTU UM HEQOOPOKaYECTBEHHOCTM NepefaHHoro notpeburenem
MaTepuana (BeLun);
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

npeacTtaBuTb OTHET 00 n3pacxogoBaHmm matepmnarna n BO3BpaTuUTb €ro OCTaTok.

B cnyyae nonHom unm Yyactu4HowW yTpaTbl (NOBpexaeHUs) matepuarna (BeLn), NpUHATOro ot notpeburens,
NCMonHUTENb 00A3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepuanoM (Bellbi) aHarnormyHoro
KayecTBa M MO >XenaHuo noTpedbuTens U3roToBuTb M3genve u3 OgHOPOAHOro MaTtepuana (Belin) B pasyMHbI
CPOK, a Mpu OTCYTCTBMM OQHOPOLHOro mMartepuana (Belun) aHarnormyHoro KkavecTsa - BO3MECTUTb noTpebutento
OBYKPaTHYIO LEHY yTpayeHHoro (noBpexaeHHOro) marepvana (Bewm), a Takke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) Matepuarna (Belin) onpegensercs, UCXOAs M3 LieHbl maTtepuana
(Bewm), cyuwecTBoBaBLWIE B TOM MecCcTe, B KOTOpOM TpeboBaHMe noTpebutensa [OOMmKHO Obino ObiTh
YOOBMNETBOPEHO WCMOMHUTENEM B OeHb LOOPOBONBHOMO YAOBMETBOPEHMSI Takoro TpebOBaHWS uUnM B AEHb
BblHECEHUS cyaebHOro peleHus, ecnu TpeboBaHme noTpebutens LOOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTtepuana (Bewwm), nepefaBaemMoro WUCMOMHUTEND, OMNpedensieTcss B [OroBOPEe O BbINOSHEHWU
paboTbl UMM B UHOM JOKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPXKAAIOLLEM ero 3aKnoveHue.
(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOJSTHYHO UMM YaCcTUYHYO yTpaTy (MoBpexaeHue)
mMaTepuana (Beluu), MPUHATONO UM OT noTpebuTens, ecnu noTpebutenb npegynpexaeH WUcnonHutenem ob
0CoObIX CBOMCTBax maTepuana (Belyn), KOTopble MOryT MOBJfieYb 3a COOOM €ro MOSHYK UMM YaCTUYHYHO yTpaTy
(noBpexxgeHne) nMbo ecnn ykasaHHble CBOWCTBa MaTepuana (Bewu) He Mormu OblTb OBHapyxeHbl npu
Haanexallen npuemMke UCNONHUTENEM 3TOro Matepuana (sewm).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ctratba 36. OGs3aHHOCTb MCMONHUTENA UWHQOPMUpPoOBaTb NOTpeduTens o6 obcToATenbCcTBaX,
KOTOpbl€ MOFyT MOBMIUATb Ha KAYeCTBO BbINOJIHAEMON paboTbl (OKa3biBaeMoOW ycryru) unmv noereYvb 3a
€000 HEBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

WcnonHutenb ob6si3aH CBOEBPEMEHHO MHOPMUPOBATL MNOTPEOUTENS O TOM, YTO COOMOAEHUE YyKasaHWI
noTpebutenst 1 uHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOMTENS, MOryT CHU3UTb KA4YeCTBO BbIMOMHAEMOW
paboTbl (OKa3biBaEMOW YCIyr) unm noereydb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHUST B CPOK.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpeburtens, HecMOTpsA Ha CBOEBPEMEHHOE U 0B6OCHOBaHHOE MHAOPMUPOBAHUE UCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HENpuUrogHbln Unn HegobpoKayeCcTBEHHBIN MaTepuan, He U3MEHWUT yKasaHun o
crnocobe BbINOMHEHMA paboTbl (OKasaHus ycnyrn) nmbo He YCTPaHUT MHbIX OOCTOATENbLCTB, KOTOPbIE MOryT
CHU3NTb KayecTBO BbINOMHAeMon paboTbl (OKas3biBaeMOW YCnyrn), WUCMONMHUTENb BApaBe oOTka3aTbCd OT
WCMNOMHEHNss JoroBopa O BbINONHEHUMU paboTbl (okasaHuwM ycnyrv) u notpeboBaTb MOMHOMO BO3MELLEHUS
yObITKOB.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNopsagok u ¢hopmMbl onnaTbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW YCIyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb obsizaH onnaTUTb OKasaHHble emy YCryrM B MOPsiGKE U B CPOKW, KOTOPblE YCTAHOBIEHbI
OOroBOPOM C UCMOSNHUTENEM.
(4acTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH ONNatUTb BBLINOMHEHHYD MWCNOMNHUTENEM B MONHOM obbeme paboTy nocne ee
npuHaTUa notpebutenem. C cornacusa notpebutens paboTa MoXeT ObiTb onnayeHa MM MpWU  3akNioYeHUn
[0roBopa B NOSTHOM pas3Mepe Unu nyTeM Bblgayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okasaHHbIX YCryr (BbINOMHEHHbIX paboT) npou3BoOaUTCH NOCPEACTBOM  HANWYHbIX UMK
6Ge3HannyHbIX pac4yeToB B COOTBETCTBUM C 3akoHoaaTenbcTtBom Poccuickon denepaunm.
(vacTb TpeTbs BBeAeHa defepanbHbIM 3akoHoM oT 27.07.2006 N 140-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

Mpn wncnonb3oBaHMM HanMMYHOM (OOPMbI pacyeToB oOnnata ToBapoB (paboT, ycnyr) notpeduTtenem
NPON3BOAMTCS B COOTBETCTBMM C YKasaHueMm npogasua (MCMOMHUTENS) MNyTEM BHECEHMUS HAaNUYHbIX OEHEXHbIX
cpeacte npogasuy (McnonmHutento), nubo B KpeauTHYK  opraHmsauunio, 5nubo nnaTtexxHoMmy areHTy,
OCYLLEeCTBMAOLEMY OeSATENbHOCTb MO Npuemy nnatexen uandecknx nuu, nnbéo O6aHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), OCyLLEeCTBMsOLLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O OaHKax u
©aHKOBCKOWN OEeSATENbHOCTU, €CNM MHOE HE YCTAHOBIEHO diedeparibHbIMU 3aKOHAMU UM UHBIMW HOPMaTUBHBIMU
npaeBoBbiMn akTamun Poccuiickonn depepaumn. lpu aTtom ob6s3aTenbcTBa noTpebutensa neped NpoAaBLOM
(vcnonHuTenem) no onnate TOBapoB (paboT, ycnyr) CYMTaKTCA WMCMNOSIHEHHBIMM B pa3mMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTA BHECEHWS] HamNUYHbIX [OEHEXHbIX CPEeACTB COOTBETCTBEHHO NpoAaBLy
(ncnonHuTentio), NMbO B KPeAMTHYO OpraHM3aumio, NMMbo NnaTexXHOMy areHTy, OCyLLEeCTBISLEMY AeATEeNbHOCTb
no npuemy nnatexen uaNYecknx nuy, nmMbo OaHKOBCKOMY MnaTeXHOMy areHTy (cybarenty),
OCYLLECTBMAIOLWEMY [OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM O 0OaHkax u  6aHKOBCKOW
OesTeNnbHOCTH.

(B pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-D3.
CrtaTbsa 39. PerynupoBaHue okazaHUsl oTAeNbHbIX BUGQOB yCnyr

MocrnencTeua HapylleHWs1 YCroBMI [OroBOPOB 06 OKasaHWM OTAeMbHbIX BWOOB YCNyr, €Cnu Takue
[I0roBOPbI M0 CBOEMY XapaKTepy He noanaaatoT nof AeiiCTBUE HacTosALLEl rmaBbl, onpeaensoTcsa 3aKOHOM.

CrtaTtbsa 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUS1 OTAENbHbIX BUAOB paboT
noTpebutensam
(BBegeHa ®egepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

[MpaBuna okasaHua OTAENbHbIX BUAOB YCMNYr, BbINOMHEHMSI OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs MNMpaButensctBoM Poccunckon ®egepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbli rocyAapCTBEHHbLIN KOHTponb (Hag3op) B obnacTtu 3awuTtbl npas
notpe6utenen
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. depgepanbHbIi rOCYOapCTBEHHLIM KOHTpONb (Hag3op) B obnactu 3awuTbl NpaB noTpeduTenen
ocywectengetTca degepanbHbM - OpPraHoM  UCMOSTHUTENBHOW  BNAacTW, YMOMHOMOYEHHbIM [1paBuUTEensCTBOM
Poccuiickon ®epgepaumm (ganee - opraH rocygapCTBEHHOrO Hag3o0pa).

2. MNpepgmeToM dbeaepanbHOro rocygapCTBEHHONO KOHTpons (Hagsopa) B oGractv 3awuTbl npas
notpeduTenen SBNSATCS:

1) cobntogeHne U3roToBUTENSIMU, UCMONHUTENAMU, NPOAaBLAMM, YNONTHOMOYEHHBIMWU OPraHn3aLmsMm unm
YMONTHOMOYEHHLIMU  MHAMBMAYANbHBIMWM - NPeAnpUHMMATENsIMUA, UMMOpTepaMu, BRagenbLuaMy arperaTtopos
obs3aTenbHbIX TPeboBaHUW, YCTAHOBMEHHbIX HACTOAWMM 3akoHOM, ApyrMMu defeparnbHbiMU  3akOHaMU Y
WHBIMWU HOPMaTUBHbLIMW NMPaBoOBbIMU akTamu Poccuinckon degepauun, a Takke aktamu, COCTaBMSALWUMU NPaBO
EBpasniickoro sSkOHOMUYECKOro CO3a, PEryNupYyLUMMM OTHOLLEHUSA B 06nacTy 3awuTel npaeB notTpebutenen;

2) cobniogeHne U3rotoBuTeneM, MUCMOMHUTENEM (NMLOM, BbINOMHSALWMM  (OYHKUUMW  MHOCTPaHHOIO
N3roToBuTENs), NPOAaBLOM TpebGoBaHWN, YCTAHOBMEHHbIX TEXHWYECKMMW pernameHTamu, unm obssaTenbHbIX
TpeboBaHWi, noanexawnx NPUMEHEHNIO A0 AHSA BCTYNMEHNS B CUNY TEXHWUYECKMX PEerfiaMeHTOB B COOTBETCTBUM
¢ PenepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-®3 "O TexHu4eckom perynmpoBaHun';

3) cobniogeHne npogaBuaMu M Bragenbuamy arperaTtopoB obsizaTenbHblX TpeGoBaHW K MapKUpOBKe
TOBapoOB CpeacTBaMu WAeHTUdMKAUMKW, K nepedade MHPOpPMaUUM B FOCYOAPCTBEHHYI WH(OPMAaLMOHHYIO
CUCTEMY MOHMTOPWMHIa 3a O06OpPOTOM TOBAapOB, MNoAnexawnux obssaTenbHOM MapKUpPOBKe CcpedcTBamu
UAEHTMUKALMKN, U MHbIX TpeGoBaHWi, cBA3AHHLIX C 0GOPOTOM TOBApPOB, MHAOPMAaLMS O KOTOPbIX MOONEXUT
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

BHECEHMIO B YKas3aHHYK roCyapCTBEHHYD WHMOPMALMOHHYID CUCTEMY B COOTBETCTBMM C PeneparnbHbIM
3akoHOM OT 28 pekabpsi 2009 roga N 381-®3 "OO6 ocHoBax rocydapCTBEHHOrO PErynvMpoBaHUs TOProBOW
pedarenbHoctn B Poccuinckon ®epepaunn”, denepanbHbiM 3akoHoMm oT 13 umioHa 2023 roga N 203-903 "O
rocy4apCTBEHHOM PErynmpoBaHMM MNpoOM3BOACTBA M 006opoTa TabauyHbix u3genuin, TabayHoW npoayKumwn,
HUKOTUHCOAEpXKaLlen npoaykumm 1 cbipbs And ux npounssodctea”, degepanbHbiM 3akoHOM OT 22 HOos6ps 1995
roga N 171-®3 "O rocyaapCTBEHHOM perynmpoBaHMn NpoM3BOACTBA M 060poTa 3TUMOBOMO CNMPTA, ankoronbHOM
N cnupTocogepXalen npogykumm u ob orpaHuvdeHun notpebneHus (pacnutys) ankoronbHOW NpoAaykumun”, 3a
UCKIIOYEHVEM TaKMx 0bsi3aTenbHbiX TpeboBaHMIA, OTHOCALLMXCSA K MpeaMeTy pervMoHanibHOro rocyaapCTBEHHOMO
KOHTpons (Hag3opa) B obnactM PO3HMYHOW MpoJaxy arkororibHOM W CAMPTOCOAEPXKallen MNpoayKumm u
denepanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B obnactn npon3BoAacTBa U 06opoTa 3TUIOBOro cnvpTa,
ankoronbHOM N CMpTOCOAepXaLLen NpoayKUnn.

(nn. 3 BBegeH ®enepansHbiM 3akoHoM oT 04.08.2023 N 474-03)

3. OpraHunsaumsi n ocyuwecTteneHne denepanbHOro rocyaapCTBEHHONO KOHTpons (Hags3opa) B obnactu
3awmTbl npaB notpebutenen perynupytotca PegepanbHbiM 3akoHoMm oT 31 umonsa 2020 roga N 248-¢3 "O
rocygapCcTBeHHOM KOHTpone (Haasope) u MyHuumnansHom KoHTpone B Poccuiickon ®eaepauun’.

4. [Nonoxenwe O dedepanbHOM rOCyOapCTBEHHOM KOHTpone (Haasope) B obractu 3awutbl Mnpas
notpedutenen yteepxaaeTtcs lNpaButenbctBoM Poccunckon ®egepaumn.

5. B nonoxeHun o cpepgepanbHOM rocyaapCTBEHHOM KOHTpore (Hagsope) B obnactu 3awuTtbl npas
noTpebutenei ykasblBalOTCS HaMMEHOBAHME W CTPYKTYPHbIE 3MIEMEHTbl TEXHUYECKOro pernameHTa v (unm)
o0b6s13aTenbHbIX TPeGoBaHMI, NoaNexaLmMx NPUMEHEHNIO OO OHS BCTYMNIEHUS B CUNMY TEXHUYECKUX PErNIaMEHTOB B
cootBeTcTBMM ¢ PefepanbHbiM 3akoHoOM oT 27 aekabps 2002 roga N 184-d3 "O TexHU4eckom perynuposaHmmn”,
oLeHKa cobnoaeHMs KOTOpbIX OCYLLECTBNSETCH B pamkax denepanbHOro rocy4apCTBEHHONO KOHTPOSS
(Hagsopa) B obnactn 3awuMTbl NpaB notpebutenen, a Takke BuAbl NPOAYKUMM, SBNAOLLMECS OO0bekTamu
dhefepanbHOro rocyAapCcTBEHHOTO KOHTPONS (Haasopa) B 06r1acTu 3aWwuThl NpaB noTpebuTenen.

6. OpraH rocygapCTBEHHOrO HaAa3opa €XerogHo roTOBMT FOCYAApPCTBEHHbIM AOKMad O 3awuTe npaeB
notpebutenenn B Poccunckon dPepgepaumm B nopagke, yctaHoBneHHoMm [lpaBuTtenbcTtBOM  Poccuickon
denepaumn.

7. OpraH rocyaapCTBEHHOrO HaAsopa BrpaBe o0palwiatbCs B Cyd C 3asiBNIEHUSIMM B 3aluTy npaB
noTpeduTenen N 3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpeduTtenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro
Kpyra noTpebutenen), a Takke C 3asBNEHWsSMW O NUKBUAALMW W3roToBUTENs (MCMONHWUTENsl, npoaasua,
YMOSTHOMOYEHHON OpraHusauun, umnopTepa, Bnagenbua arperatopa) nMbo O npekpaweHun OesTenbHOCTU
MHAMBUAYanNbHOro npegnpuHMMaTenst (YNnONTHOMOYEHHOrO WHAMBMAYaNbHOro npeanpuHumarens) 3a rpyboe
(noBnekwee cMepTb UMM MaccoBble 3aboneBaHNs, OTPaBNEHUS NOAEN) HAapyLLEHe nNpaB NoTpeduTenei.

8. OpraH rocygapCTBEHHOro Haasopa B MNOpsiAke, YCTAHOBMEHHOM 3akoHoAaaTenbcTBoM Poccuiickon
d>ep,epa|_|,vw|, MOXeT OblTb npuerniedyeH CyaomMm K y4qacTuio B Aefie, a Takke BrnpaBe BCTynaTb B Aesio MNo cBoen
WHUUMaTMBE UMK NO UHUUMATMBE MWL, YHacTBYIOLUX B Aene, ANg Aayu 3akNiovyeHus no Aeny B Lenax 3awuTbl
npaB NoTpeduTenen B paMkax rpaxgaHcKoro Unm agMMHUCTPaTMBHOIO Cy40MNpPOn3BOACTBA.

9. OpraH rocygapCTBeHHOro Hag3opa BrpaBe JaBaTb pasbACHEHUS No BONPOCaM NMPUMEHEHWS 3aKOHOB U
WHBbIX HOPMAaTMBHBIX NPaBOBbLIX akToB Poccuickon degepaumun, perynmpyowmx oTHOLEHUA B 06ractn 3awmThbl
npaB noTpebutene.

10. KoHcynbTuMpoBaHWe, nNpodunakTMuiecknii Bu3NT, HabnwgeHne 3a cobnogeHneM o0si3aTeNnbHbIX
TpeboBaHuiA, Bble3gHoe 06cnegoBaHMe  MOryT  MpPoOBOAMTBCH  (bedepanbHbIMM - FOCYOAPCTBEHHLIMU
yypexnoeHnamu, noaBeoOMCTBEHHbIMW  OpraHy rocyaapCtBeHHOro Haasopa, B nopagke wu - cnyyasax,
YCTaHOBIEHHbIX NOMOXEHNEM O hefepanbHOM rocyapCTBEHHOM KOHTporne (Haasope) B obnactu 3awuTel npas
notpebutenein.

Cratba 41. O653aHHOCTb U3rOTOBUTENSA (MCNONHUTENSA, NpoAaBLa, YNOJIHOMOYEHHOW OpraHusauum
WUNK YNONTHOMOYEHHOro MHAUBUAYaNbLHOro NpeanpuUHUMaTens, MMNopTepa, Bnagenbua arperatopa) no
npenocTaBneHuo nHpopmaLlmm opraHy rocyaapcTBeHHOro Hagsopa
(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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NarotoButenb (McnonmHUTENb, NpoAaBel, YMONIHOMOYEHHAs oOpraHu3aumMs WAM  YNoSfIHOMOYEHHBbIN
MHOuBMAyanbHbIA  NpegnpuHMMarens, uMNopTep, Bnageney arperatopa) no TpeboBaHMiO  opraHa
rocya4apCTBEHHOrO Haas3opa, €ro AOIMKHOCTHbIX nuy ob6sA3aH npefocTaBuTb B YCTAHOBIEHHbIA VMW CPOK
OOCTOBEpHble CBEAeHWUs, AOKYMEHTauuio, OObACHEHWS B MUCbMEHHONW U (Mnn) YCTHOW opMe W UWHYH0
nHdopmaumo, Heobxoanmyo A5si OCYLLECTBEHNS] OpraHOM rOCyAapCTBEHHOIO Haz3opa M ero AOMMKHOCTHBIMM
nMuamMun NOfIHOMOYMK, YCTaHOBIEHHbIX 3aKkoHoAaTeNbCTBOM Poccunckon denepaumn.

(B pea. PepepanbHoro gakoHa ot 29.07.2018 N 250-93)

Crtatbs 42. YTpaTuna cuny. - ®PeaepanbHbiv 3akoH o1 21.12.2004 N 171-®3.

Cratba 42.1. [oONHOMOYMA BbICWIMX MWCMNOSIHUTENbHbLIX OPraHOB rOCyfapCTBEHHOW BRacTu
cy6bekToB Poccuiickon ®epepauum B obnactu 3awuTbl npaB noTpeburenen
(BBeaeHa ®epepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

1. BbiCWwnin CNonHMTENbHbBIA OpraH rocy4apCTBEHHOW BMAacTM COOTBETCTBYLWEro cybbekta Poccumnckon
denepaummn ocyllecTBnseT MeponpusaTua no peanusauuun, obecnedyeHnio u 3awmTe npas notpebutenen u B
npegenax cBOMX MNOSIHOMOYUIA NPUHUMaET onpeaerneHHbIe Mepbl.

2. B uensix copenctBua 3awuTe npaB notpebutenert opraHbl MCMNOSHUTENbHOW BIlAcTU CyObLEKTOB
Poccuinckon ®egepauun paspabaTbiBaloT pervoHanbHble nporpammbl NO  3awWmte npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHaM MECTHOro caMoynpaBneHusa N obLeCTBEHHbIM 00beanHeEHAM noTpebuTenen
(Mx accoumaumsim, coro3am) B OCYLLIECTBIIEHMN UMW 3aLLMTLI MpaB NnoTpebutenen.

(n. 2 BBegeH ®epepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOrO Hagsopa YTBepXOaeT METOAMYECKME peKkoMeHdauum no paspaboTke wu
peanusaumy permoHasnbHbIX U MyHULMNArbHbIX NPorpamMm Mo 3awmTte npae noTpeduTenen.
(n. 3 BBegeH ®epepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Cratbs 42.2. Mepepaya ocyLecTBNEHUs1 NOJIHOMOYMIA OpraHa rocyfapcTBEeHHOro Hag3opa opraHam
MCNoNIHUTEeNbHOM BnacTn cybbekToB Poccunckon depgepauum
(sBepeHa dPepepanbHbiv 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMoumnsa opraHa rocygapCTBEHHOro Hag3opa No ocylecTBneHno denepanbHOro rocyaapCTBEHHOro
Hagsopa B obnactu 3awuTbl NpaB notpedbutenen MoryT nepefaBaTbCa AMst OCYLIECTBIIEHMS OpraHam
ncrnonHuTenNbHOM BrnactTn cybobekToB Poccunckon Pepepaummn noctaHoBreHnsimu NpaButensctBa Poccumnckon
depepaumm B nopsigke, yctaHoBrneHHoM ®enepanbHbiM 3akoHOM OT 6 okTabps 1999 roga N 184-93 "O6 obymx
NpUHLUMNax opraHM3auumn 3akoHogaTenbHbIX (MPeAcTaBUTENbHBIX) U UCMIONHUTENBHBIX OPraHoB roCy4apCTBEHHOM
BnacTtu cybwektoB Poccuiickon deagepaummn”.

Crtatbsa 42.3. Nogaua n paccmoTpeHue obpalieHnn notpedbutenen
(BBegeHa d®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaLlleHune noTpedbuTtens MoxeT bbITb HanNpaBnNeHo B MMCbMEHHON bopme Ha BymMaxHOM HocuTene unu
B 9MEKTPOHHOW (hOopMe B OpraH rocyaapCTBEHHOrO Hag30pa, WHbIe YNOSIHOMOYEHHblEe deaepasnbHble OpraHbl
NCMNOSHMTENBHOW BracTh, OpraH WCMONMHUTENbHOW Bnactn cybbekta Poccuiickon depepaumm nmbo opraH
MECTHOro camoynpaBJieHusI.

2. Ob6pauweHne notpebutens MoxeT ObiTb HanpaBneHO MO Mo4YTe, C  UCMOSb30BaHUEM
NMHOPMALMOHHO-TENEKOMMYHUKaLUUoHHON ceTn "MHTepHeT", B TOM u4ucne odumumanbHOro cawta opraHa
rocyaapCTBEHHOro0 HaA30pa, UHbIX YNOMHOMOYEHHbIX deaepanbHbIX OpraHoB MCMOMHUTENbHOW BNacTu, opraHa
ucnonHuMTeNbHOW Bnactu cybbekta Poccuiickon ®Pepepaumm nvbo opraHa MeCTHOroO camoyrnpasneHus (B
cybbektax Poccuiickon ®epepaummn - ropogax degepanbHoro 3HaveHuss Mockee, CaHkT-leTepbypre u
CeBacTomnorne ¢ Mcnonb3oBaHneM ourLmanbHOro canta opraHa MECTHOrO camoyrnpaBiieHns B Criyvae, ecnm 3T0
npegycMoTpeHo 3akoHamu cybbektoB Poccuiickon depepaumm - ropofoB denepanbHoro 3HadeHust MockBbl,
CaHkr-lMeTtepbypra n Ceactonons), €QuMHOro noptana rocyAapCTBEHHbIX WM MyHWUMNanbHbIX ycnyr nubo
pervoHarnsHOro noprarna rocy4apCcTBEHHbIX Y MyHULMNANbHbIX YCAYF, a Takke MOXeT ObITb NPUHATO MPU JIMYHOM
npveme 3asBuUTENS.
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3. B MHOrogyHKUMOHanNbHbIX LEeHTpax NpegocTaBneHns rocyaapCTBEHHbIX M MyHULMNANbHbIX YCYr MOryT
OCYLLECTBNATLCA NpMeM obpalleHun noTpedbuTenen n KOHCyNbTMpOBaHWe noTpebutenen nNo Bonpocam 3almThbl
MX npaB Ha OCHOBaHWMM COrMaleHnn O B3aUMOAENCTBUM MexXay MHOrOYHKUMOHANbHBIMU LIEHTpamMu
npeaocTaBrneHns rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX ycnyr U deaepanbHbIMU OpraHaMu UCMOMHUTENbHOM
BMacTu, opraHaMu rocyapCTBEHHbIX BHEOKMKETHLIX (POHO0B, OpraHaMu rocyJapCTBEHHOW BnacTu CyObeKToB
Poccuiickon ®eaepalmm, opraHamm MeCTHOro camoyrnpasneHus.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyleHue npaB noTpebuTenen, yCTaHOBIIEHHbIX 3aKOHaMWU M
MHbLIMW HOPMAaTMBHbIMU NpaBoBbLIMU akTamu Poccuinickon ®eaepaumm
(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

3a HapylweHvne npaB MoTpeduTenewn, YCTAHOBIEHHbIX 3aKOHaMW U WHbIMW HOPMATWMBHBIMW MPaBOBbLIMU
aktamm Poccwuiickon ®egepauun, npogaseL, (MICNOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHAs OpraHu3auus unm
YMNOSTHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNopTep) HECET agMUHUCTPATUBHYIO, YTONTOBHYIO UMK
rpaXxgaHCKO-NpPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoA4aTeNsCTBOM Poccunckon degepaumn.

CrtaTbs 44. OcyuwecTBneHue 3awWuThl NpaB NoTpebutenei opraHaMm MECTHOro camoynpaBreHus
(B pea. PepepanbHoro gakoHa ot 22.08.2004 N 122-93)

B uensx sawutbl NnpaB noTpebutenen Ha TeppuTOpUM MyHUUMMNANbHOrO obpa3oBaHUs opraHbl MECTHOro
camoyrnpaBrieHu1sl BripaBse:

paccmatpuBaTb oOpalleHusi noTpebutenen, KOHCYNbTMpPOBaTb WX MO BOMpocam 3aluTbl Npas
notpeburtenein;
(B pea. PegepanbHoro 3akoHa oT 18.03.2019 N 38-$3)

obpallaTbCcs B cyabl B 3alUTy NpaB noTpebuTeneii (HeonpeaeneHHoro Kpyra notpeburenein);

paspabaTtbiBaTb MyHMLMNaNbHbIE NPOrpaMmbl No 3awmTe npae noTpedbutenen.
(ab3au BBegeH ®egepanbHbiM 3akoHom oT 18.03.2019 N 38-93)

Mpw BbISIBNEHMM NO obpalleHnto NoTpebutens ToBapos (paboT, ycnyr) HeHaanexallero kKauecTsa, a Takke
OMacHbIX NSl KW3HW, 340POBbS, WUMyLLecTBa NOTPebuTene M oKpyxawwen cpefgbl OpraHbl MECTHOro
camoyrnpaBrieHusi HesameanuTenbHO u3BellalT 06 3ToM heaepanbHble OpraHbl UCMOMHUTENbHOW BRacTu,
OCYLLECTBASOLMNE KOHTPOSb 32 Ka4eCTBOM M Be30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(B peq. PenepanbHoro zakoHa ot 18.03.2019 N 38-d3)

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbiii 3akoH oT 18.03.2019 N 38-93.

Crtatbsa 45. [paBa o6wecTBEeHHbLIX 06beAMHEHMI NOoTpedbuTenen (Mx accounaumuin, Coro30B)
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-03)

1. [paxgaHe BnNpaBe OObLEANHATLCA Ha [O0OPOBOSILHOM OCHOBE B OOLWECTBEHHblE OObEANHEHUS
notpebutenen (Mx accoumaumu, COH3bl), KOTOPble OCYLLECTBIISAIOT CBOK [AEATENbHOCTb B COOTBETCTBMM C
ycTaBaMu yKasaHHbIX 06beanHeHuin (Mx accoumalmMi, CO30B) M 3akoHoaaTenbcteom Poccuiickon depepaumu.

2. ObulecTBeHHble 06beanHeHUss NoTpeGuTenei (Mx accouuauun, cow3bl) ONS OCYLUECTBIIEHUS CBOMUX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHU kK ToBapaM (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB Y VMHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon ®Peaepaumm, perynupyowmx OTHOLWEHNS B 06nactm
3awWwuThl NpaB noTpebuTtenen;

NPOBOAMTbL HE3aBMCUMYKD 3KCMEpTM3y KayecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI NOTPEOUTENLCKUX CBOWCTB TOBApOB (paboT, ycnyr) 3asBrneHHOM npoaaBuaMu (M3roToBUTENAMMU,
NCNOMHUTENSMU) MHAOPMALIMKN O HUX;

OCYLLECTBNATb OBOLLECTBEHHbIN KOHTPOb 3a cobnodeHneM npaB noTpebuteneit M HanpaensTe B OpraH
rocyapCTBEHHOrO Haf3opa W opraHbl MECTHOro camoynpaefeHus UHPopMaLmio O (hakTax HapylueHuid npas
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notpebutenen Ans NpoBeAEeHUS NPOBEPKU 3TUX (DAKTOB U MPUHATUSA B Crydyae WX NoATBEepXOeHMs Mep Mo
npecevYeHnio HapyLleHWi npaB noTpebuTenen B npegernax MOSIHOMOYUIA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NPOBEAEHUN 3KCNEPTM3 MO pakTaM HapyLleHW npaB noTpebuTtenein B CBA3W C oOpalleHnsMn notpebutenen.
Mpn ocywecTBneHnn obLLECTBEHHOIO KOHTPONS obLiecTBEHHblE 06beanHeHUsa noTpedbuTtenen (Mx accoumaumm,
COolo3bl) He BrnpaBe TpeboBaTb OT U3rOTOBUTENEW (MCMONHUTENENn, NPOAaBLOB, YNOSTHOMOYEHHbLIX OpraHu3auni
UNU YNOMHOMOYEHHbIX WHAUBMAYaNbHbIX MNpeanpuHUMaTenen, UMMNopTepPoOB) nNpeAcTaBneHne [OKYMEHTOB
(BbINONHEHME OENCTBUIN), 06513aHHOCTb NpeAcTaBneHnst (BbIMONTHEHMSA) KOTOPbIX MO TpeboBaHMIO NoTpebuTens He
yCTaHOBIEHA 3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHdopMauMio 0 npaBax notpebutenen n o HeOOGXOAUMbIX OENCTBMAX MO 3almUTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbLIX WCCIEAOBaHW KadvecTBa TOBapoB (paboT, ycnyr), a Takke WHyt
nHopmaumio, kotopas bydeT cnocobCcTBoBaTb peanu3auMn NpaB U 3aKOHHbIX WMHTEPECOB NOTpebuTenen.
MMy6nvkyemble 0OLWECTBEHHBIMM OObeAMHEHUAIMM MOTpebutenen (Mx accounauusmm, cor3amu) pesyrbTaTbl
CpaBHUTENbHbIX UCCNESOBaHWIA Ka4ecTBa TOBApPOB (paboT, yCnyr) He ABMSOTCA peknamon;

BHOCUTb B dhefeparibHble opraHbl UCMONMHUTENLHOW BNACTU, OpraHn3aumny npeasioxkeHnust 0 NpuUHAaTUM Mep
Mo MOBbLILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), No NpUOCTaHOBIIEHUIO NPOU3BOACTBA M peanusaumm ToBapoB
(BbINONHEHMST pabOT, OKas3aHWsl ycCryr), MO OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLKNX NpeabaBndeMbiM K HUM U YCTAHOBEHHbIM 3aKOHOA4AaTENTbCTBOM Poccuinckon CDe,qepaLuAm (o]
TEXHUYECKOM perynmpoBaHmm obssatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl M deaepanbHble opraHbl WUCMOSHUTENBHOW BriacTu Martepuansl O
MPVBNEYEHUN K OTBETCTBEHHOCTU NILL, OCYLLIECTBSIOWMX NPON3BOACTBO U peanv3aumio ToBapoB (BbINOMHEHMEe
paboT, okasaHue yCcnyr), He COOTBETCTBYIOLLMX NPEAbABNAEMbIM K HUM 0Dsi3aTeNnbHbIM TpebOoBaHUSAM, a Takke
Hapywawwmnx npasa r|0Tpe6|/|Tene|7|, YCTaHOBJ1€HHblE€ 3aKOHaMN N UHbIMWU HOPMATUBHLIMW NPaBOBbIMU aKTaMu
Poccuiickon ®epepaunm;

obpaluaTbCa B OpraHbl NPOKypaTypbl ¢ Npocbbamm NPUHECTM NPOTECTbl O NPU3HAHUWN He4ENCTBUTENbHLIMU
aKkToB (befeparbHbIX OPraHOB WCMOMHUTENBHON BNAacTW, akTOB OPraHOB WCMOMHUTENbHOM Bnactu cybbekToB
Poccuickon ®egepaumm 1M akToOB OpraHOB MECTHOrO CaMoyrnpaBreHus, MNpoTMBOpeYalmnx 3akoHaM U UHbIM
perynupyolimMM OTHOLLEHMA B obracTy 3awutbl npaB noTpebutenelr HopmMaTMBHLIM NPaBOBbIM akTam
Poccuiickon ®epepaunm;

obpalaTeCs B CyAbl C 3asBNEHMSMWU B 3alUMTy NpaB notpebutenen u 3aKkoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoOro kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM roCyOapCTBEHHOro Hagsopa B (DOPMUMPOBAHUM  OTKPbITbIX W
obLe0CTYNHbIX TOCYAapCTBEHHbIX MHMOPMAaLMOHHBIX pecypcoB B obnactu 3awuTbl npae notpebutenen,
kayecTBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PegepansHoro zakoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awmuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéurenen
(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hagsopa, opraHbl MECTHOro caMoynpaBrieHusi, obLecTBeHHble 00beanHeHus
notpebutenen (Mx accoumnaumm, coo3bl) BrpaBe NPeabsBnsATb UCKM B CyAbl O MPeKpaLieHUn NpoTUBOMNPaBHbLIX
OENCTBUIA U3roToBUTENSA (MCNOMHUTENS, NpoAaBua, YNOMHOMOYEHHOW OpraHuM3auMum WM YynorTHOMOYEHHOro
WHAMBMAYANbHOro NpeanpUHUMAaTens, UMNopTepa) B OTHOLLIEHUW HeonpeaeneHHOro Kpyra notpebutenei.

(vacTtb nepeas B pen. PepepanbHoro zakoHa ot 18.07.2011 N 242-3)

I'Ipvl yOOBNETBOPEHNN TAKOro Ucka cya 00s13bIBaeT npaBoHapywmnTena osectun B yCTaHOBJ'IeHHI:II7I cyaom
CpOK 4epes cpeacrtea MaccoBou I/IHCbOpMaLI,VIVI WIN UHBIM cnocoboM 40 cBeaeHust n0Tpe6|/|Tenel7| peweHne cyna.

BcTynvBluee B 3aKOHHYH CWUMy pelleHVe cyaa O Mpu3HaHuWM OEeWCTBUA M3roToBUTENst (MCMOMHMTENs,
npofaBua, YMONHOMOYEHHOW OpraHusauuMm UM YrosIHOMOYEHHOrO WHAMBMAOYaNbHOrO npeanpuHUMaTens,
“MnopTepa) NPOTUBOMNPaBHLIMM B OTHOLLEHUM HEONpeAEeNeHHOro Kpyra notpebutenen obsisatenbHO Ana cyaa,
paccMaTpuBaloLLEro Mck rnoTpebuTenss o 3awute ero npae, BO3HMKLWIMX BCMNEACTBME HACTYMNEHUs

www.consultant.ru CrpaHuua 35 u3 36
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440507&amp;date=08.02.2024&amp;dst=100047&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440507&amp;date=08.02.2024&amp;dst=100049&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=387172&amp;date=08.02.2024&amp;dst=100020&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=08.02.2024&amp;dst=100179&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440507&amp;date=08.02.2024&amp;dst=100051&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pea. ot 04.08.2023) [ata coxpaHenus: 08.02.2024

AL

"O 3awwuTe npas noTpebutenei

rpaXk4aHCKO-NPaBOBbIX MOCNEACTBUIA OEWACTBUA U3rOTOBUTENS (MCMOMHWTENs!, NpofaBua, YNONHOMOYEHHOM
opraHusaumMn unu yrnoriHOMOYEHHOr0 WHAMBUAYanbHOrO MpeAnpuHMMAaTens, uMmnopTepa), B 4acTu BOMPOCOB,
UMenu nM MecTo TakMe OEeWCTBUSI W COBEpLUEHbl NI OHW W3roToBUTENEM (MCMOMHWUTENEeM, NpOAaBLOM,
YMNONTHOMOYEHHOW OpraHM3aumen Unn ynorHOMOYEHHbIM UHAMBMAYANbHBIM NpeanpuHMMaTenem, MMNopTepomMm).

OpHOBpeMEHHO C  YOOBMETBOPEHMEM  WCKA, NpeabsBNEHHOrO  OOWECTBEHHbIM  OGbeaUHEHNEM
notpebutenen (Ux accouuaumein, COH30M), oOpraHamMM MECTHOro caMOynpaBfieHUss B WHTepecax
HeonpedeneHHoro Kpyra notpebutenen, cyn nNPUHAMaEeT peLlleHne O BO3MELUEHUM OOLeCTBEHHOMY
06beaguHeHNo noTpebutenen (Mx accounauumn, corady), opraHaM MECTHOrO cCamoynpaBrieHMUst BCEX MOHECEHHbIX
no geny cyaebHbIX U3gepXkek, a Takke MHbIX BO3HMKLLMX A0 obpalleHns B cy U CBA3AHHbIX C PACCMOTPEHUEM
Aena HeobGXoOMMbIX pacxodoB, B TOM 4YMCE PacxXOfoB Ha MpoBedeHUe He3aBWCMMOW 3KCNepTusbl B cryyae
BbISIBNIEHUSI B pe3ynbTaTe MPOBEAEHWNS TaKOW 3KCNepTU3bl HapyLleHWUs obsidaTenbHbIX TpeboBaHMIn K ToBapam
(pabotam, ycnyram).

Mpe3ngeHT
Poccuinckon ®egepauum
B.EJIbLUMH
Mockea, [Jlom CoBeToB Poccun
7 peBpans 1992 roga
N 2300-1
www.consultant.ru CrpaHuua 36 u3 36
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